
https://www.lead4pass.com/mb-260.html
2023 Latest lead4pass MB-260 PDF and VCE dumps Download

 

 

 

MB-260Q&As

Microsoft Customer Data Platform Specialist

Pass Microsoft MB-260 Exam with 100% Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.lead4pass.com/mb-260.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by Microsoft
Official Exam Center

 

 

MB-260 Practice Test | MB-260 Study Guide | MB-260 Exam Questions                                1 / 7

https://www.lead4pass.com/mb-260.html
https://www.lead4pass.com/mb-260.html
https://www.lead4pass.com/mb-260.html


https://www.lead4pass.com/mb-260.html
2023 Latest lead4pass MB-260 PDF and VCE dumps Download

QUESTION 1

DRAG DROP 

You are a Customer Data Platform Specialist. You want to add data sources that connect to data in the organization\\'s
Azure Data Lake. 

You need to enable data profiling for the entity within the data source while creating it. 

Which three actions should you perform in sequence to meet this requirement? 

To answer, move the appropriate actions from the list of actions to the answer area and arrange them in the correct
order. 

Select and Place: 
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Correct Answer: 
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QUESTION 2

You are a Customer Data Platform Specialist. Your company implemented audience insights and Dynamics 365
Marketing. One of the data sources is the behavioral data from Dynamics 365 Marketing. 

You are reviewing the segment requirements with the marketing team. The marketing team wants the segments to
exclude people who already received a commercial email in the last seven days. The marketing team creates segments
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in 

audience insights and Dynamics 365 Marketing. 

Which option is the fastest way to fulfill the requirement? 

A. Create single dynamic segments in both audience insights and Dynamics 365 Marketing of customers who received
a commercial email in the last seven days. Users can add an except rule with contacts from that segment in other
individual segments. 

B. Create audience insights and Dynamics 365 Marketing segment templates that include the rule of contacts that
received a commercial email in the last seven days. 

C. Create a single dynamic segment in audience insights of customers who received a commercial email in the last
seven days. Make sure the segment is exported to Dynamics 365 Marketing. Users can add an except rule with
contacts from that segment in other individual segments. 

D. Create an audience insights quick segment that includes the rule of contacts that received a commercial email in the
last seven days. Make sure the quick segment is exported to Dynamics 365 Marketing. 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/export-
dynamics365-marketing 

 

QUESTION 3

You are a Customer Data Platform Specialist. You successfully installed the Customer Card Add-in and the required
add-in control in Dynamics 365 Sales app. You need to show customer enrichment data from audience insights in the 

Dynamics 365 Sales application. 

Which two statements must be true for you to show the required data on a Customer Card Add-in control? Each correct
answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Customer details control is successfully installed and added to the Contact form. 

B. Active enrichment is applied to customer profiles. 

C. Contacts from Dynamics 365 Sales are included in the audience insights unification process. 

D. Measure Control is successfully installed and added to the Contact form. 

Correct Answer: BC 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/customer-card-add-in 

 

QUESTION 4

You are a Customer Data Platform Specialist. Your company\\'s chief marketing officer (CMO) learns about Dynamics
365 Customer Insights engagement insights capability. Your CMO wants to understand how engagement insights can
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be 

used to enhance audience insights. 

Which two statements describe the benefits of engagement insights? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. It allows you to collect, measure, and understand customer behavior on your website. 

B. It allows you to create new customer profiles within engagement insights that can be exported to audience insights. 

C. It allows you to send new customer leads directly to a marketing automation platform. 

D. It allows you to link audience insights and engagement insights environments to enable bidirectional data flow. 

Correct Answer: AD 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/engagement-insights/overview 

 

QUESTION 5

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while others might not have a correct solution. 

You are a Customer Data Platform Specialist. Your company\\'s information technology department (IT) has a CSV file
stored on one of their Shared Documents folder within their SharePoint sites which they have ingested into audience
insights. The file contains a row header with some special characters, columns of different types (quantities, prices,
etc.), and some rows with a high proportion of nulls and missing primary keys. You have been asked to clean and
transform the data in audience insights to be ready for unification. 

What should you do? 

Solution: Clean the data by transforming the first row to be used as headers and removing special characters and
spaces from header row, defining column types to be appropriate field types, remove rows with missing primary keys,
and name the query. Click "Next" and your data is now ready for unification. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/connect-power-query 
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