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QUESTION 1

You are a Customer Data Platform Specialist. Your company implemented audience insights as their Customer Data
Platform. 

While discussing the AI possibilities of audience insights with a campaign manager, you mention that the solution can
suggest segments based on the activities of a profile. The campaign manager asks you to run a suggestion based on
the 

sales order lines that are available in audience insights. 

Which three factors will affect the segment suggestions? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. The specific activity relationship path(s). 

B. The number of days since the last order line 

C. The credit card or any specific attributes recorded at the order line 

D. The number of order lines 

E. The value of the order line 

Correct Answer: BDE 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/suggested-segments-
activity 

 

QUESTION 2

You are a Customer Data Platform Specialist. You need to create an additional audience insights environment based on
the existing configuration in the development environment. Which two statements are correct when creating an
additional environment with limited amount of required configuration? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point. 

A. In Type select Trial, Region, and click next to connect to the Azure Data Lake Storage Account. 

B. In the Create New Environment dialog window, enter *UAT1" name. Check Copy from exiting environment and select
"Dev° from the option set. 

C. In the Create New Environment dialog window, enter *UATT name. Check Copy from exiting environment, and select
DEV1 from the list. 

D. In Type select Sandbox, Region, and click next to connect to the Azure Data Lake Storage Account. 

Correct Answer: CD 

Creating a sandbox environment that mirrors the current development environment Create a sandbox environment
called UAT1 and copy configurations from env. “DEV1”. 

- Note: there is also an exiting environment called “Dev” and it is not configured correctly and should not be copied 
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QUESTION 3

You are a Customer Data Platform Specialist. You are implementing a scheduled refresh in audience insights. 

Which two statements are correct when describing scheduled refreshes? Each correct answer presents a complete
solution. 

NOTE: Each correct selection is worth one point. 

A. To exclude a segment from a scheduled refresh, you must deactivate it before the scheduled refresh run. 

B. Scheduled refresh is not available in trial environments and can only be configured for production instances. 

C. The refresh schedule can be applied to selected data sources or specific entities within these data sources. 

D. When you configure a refresh schedule to run daily, you must define the time zone and time when the refresh needs
to run. 

Correct Answer: AD 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/segments?tabs=b2c
https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/system#schedule-tab 

 

QUESTION 4

You are a Customer Data Platform Specialist. Your company\\'s chief marketing officer (CMO) learns about Dynamics
365 Customer Insights engagement insights capability. Your CMO wants to understand how engagement insights can
be 

used to enhance audience insights. 

Which two statements describe the benefits of engagement insights? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. It allows you to collect, measure, and understand customer behavior on your website. 

B. It allows you to create new customer profiles within engagement insights that can be exported to audience insights. 

C. It allows you to send new customer leads directly to a marketing automation platform. 

D. It allows you to link audience insights and engagement insights environments to enable bidirectional data flow. 

Correct Answer: AD 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/engagement-insights/overview 

 

QUESTION 5

DRAG DROP 
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You are a Customer Data Platform Specialist. You are implementing an incremental refresh in audience insights. All the
data is stored in an Azure SQL database and is ingested to audience insights using Power Query. You need to
configure 

an incremental refresh for data sources. 

Which four actions should you perform in sequence to meet this requirement? 

To answer,move the appropriate actions from the list of actions to the answer area and arrange them in the correct
order 

Select and Place: 

Correct Answer:  
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