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QUESTION 1

You are a Customer Data Platform Specialist. Your company\\'s chief marketing officer (CMO) learns about Dynamics
365 Customer Insights engagement insights capability. Your CMO wants to understand how engagement insights can
be 

used to enhance audience insights. 

Which two statements describe the benefits of engagement insights? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. It allows you to collect, measure, and understand customer behavior on your website. 

B. It allows you to create new customer profiles within engagement insights that can be exported to audience insights. 

C. It allows you to send new customer leads directly to a marketing automation platform. 

D. It allows you to link audience insights and engagement insights environments to enable bidirectional data flow. 

Correct Answer: AD 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/engagement-insights/overview 

 

QUESTION 2

You are a Customer Data Platform Specialist. Some of the data your company stores need to adhere to strict
organization compliance and security when establishing connections and exports. Your information technology
department tells you that you must use a dedicated Azure key vault with your audience insights environment to help the
organization meet its compliance requirements. The dedicated key vault will be used to stage and use secrets in an
organization\\'s compliance boundary. 

Which two statements are true about using audience insights and Azure Key Vault to store the secrets for each of the
connections set up? 

NOTE: Each correct selection is worth one point. 

A. You must have administrator role in audience insights. 

B. The key vault must have Key Vault firewall enabled. 

C. The key vault is in the same Azure location as the audience insights environment. 

D. Audience insights can write secrets or overwrite secrets into the key vault. 

Correct Answer: AC 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/use-azure-key-vault 

 

QUESTION 3
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You are a Customer Data Platform Specialist. You successfully installed the Customer Card Add-in and the required
add-in control in Dynamics 365 Sales app. You need to show customer enrichment data from audience insights in the 

Dynamics 365 Sales application. 

Which two statements must be true for you to show the required data on a Customer Card Add-in control? Each correct
answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Customer details control is successfully installed and added to the Contact form. 

B. Active enrichment is applied to customer profiles. 

C. Contacts from Dynamics 365 Sales are included in the audience insights unification process. 

D. Measure Control is successfully installed and added to the Contact form. 

Correct Answer: BC 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/customer-card-add-in 

 

QUESTION 4

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while 

others might not have a correct solution. 

You are a Customer Data Platform Specialist. Your company\\'s information technology department already ingested a
CSV file with column names in the first row into audience insights. You are asked to clean and transform the data to get
it 

ready for unification. 

What can you do to satisfy the requirements? 

Solution: Clean the data by changing columns with numbers to integer number format, which includes fields such as
price, number of purchases, and postal code. You should convert primary key to integer number field if it contains only 

numbers. Click "Next" and your data is now ready for unification. 

Does this meet the goal? 

A. Yes 

B. No 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/connect-power-query 
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QUESTION 5

Your team developed and integrated a batch inferencing pipeline to audience insights. This allows for a new custom
machine learning (ML) model to run and deliver new insights to your unified profiles data. Your team is manually running
the custom machine learning workflows. 

Which statement is correct about allowing your workflow to run automatically with every scheduled refresh? 

A. You can configure scheduled refreshes for audience insights from Azure ML where you developed the custom ML
model. 

B. Your team can set up scheduled refreshes that allow your workflow to run automatically. 

C. Your team needs to manually trigger your custom machine learning workflows. 

D. Scheduled refreshes are not supported for custom machine learning models that are connected to audience insights. 

Correct Answer: B 

Reference: https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/custom-models
https://docs.microsoft.com/en-us/dynamics365/customer-insights/audience-insights/system#schedule-tab 
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