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QUESTION 1

You have the entitlements configured as shown in the following table. 

You need to identify which entitlement can be renewed currently. What should you identify? 

A. Ent4 

B. Ent2 

C. nt3 

D. Ent1 

Correct Answer: B 

 

 

QUESTION 2

You plan to deliver several surveys to your customers. 

You need to identify which Dynamics CRM functionalities can be used for the surveys. 

What are two possible functionalities that you can use? Each correct answer presents a complete solution. 

A. Automatically generate survey questions based on CRM data. 

B. Place completed surveys on a marketing list. 

C. Compare survey results to CRM data. 

D. Pipe customer-specific data from CRM to personalize the surveys. 

Correct Answer: BC 

 

 

QUESTION 3
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CORRECT TEXT - (Topic 1) 

You have a Dynamics CRM organization that contains the following charts: 

A tag chart named Chart1 that displays keywords from case titles 

A funnel chart named Chart2 that displays case resolution times 

A line chart named Chart3 that displays priorities 

A doughnut chart named Chart4 that displays the number of cases by priority 

You need to identify which charts can be added to a personal dashboard. 

What are two possible charts that you can add? Each correct answer presents a complete solution. 

A. Chart1 

B. Chart2 

C. Chart3 

D. Chart4 

Correct Answer: D 

 

 

QUESTION 4

Your company has a Dynamics CRM organization. 

The company offers the following four support agreement levels from which customers can choose: 

None 

Silver 

Gold 

Platinum 

When a customer requires service, the customer sends an email message to a generic queue named Support. You
need to configure the organization to meet the following requirements: 

A case must be created automatically for every message sent to the Support queue by an existing customer. 

If the customer has a support agreement, the case must be sent to the queue that corresponds the customer\\'s support
agreement level. AM other cases must remain in the Support queue. 

Which two actions should you perform? Each correct answer presents part of the solution. 

A. 

Create one routing rule set that has one rule item defined for each support agreement level. 
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B. 

Create one routing rule set for each support agreement level. 

C. 

Create an automatic record creation and update rule that has the source type set to Email and the Queue field set to
Support. 

D. 

Create four automatic record creation and update rules. Configure each rule to have a Source type of Email, and the
Queue set to either None, Silver, Gold, or Platinum. 

E. 

Create an automatic record creation and update rule that has the source type set to Email and the Queue field left
blank. 

Correct Answer: C 

 

 

QUESTION 5

You have an account named Account1. Account1 owns two subsidiaries named 

Subsidiary1 and Subsidiary?. 

The records in Dynamics CRM are tracked and Account1 is set as the parent account for each subsidiary. Account1
handles the billing and the accounting for each subsidiary. 

You need to ensure that Subsidary1 has a service contract based on the number of cases and Subsidiary2 has a
service contract based on the number of hours. 

What should you do? 

A. Apply the entitlement template for Account1. 

B. Create one entitlement for each subsidiary. 

C. Configure the Parent and Child case settings. 

D. Edit the terms of the service level agreement (SLA). 

Correct Answer: B 
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