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QUESTION 1

What two methods are used to change the status of production orders? Choose the 2 that apply. 

A. For an individual production order, select the status in the Status field of the production order. 

B. For an individual production order, use the Change Status batch job from the production order. 

C. For multiple production orders, use the Change Production Order Status batch job. 

D. For multiple production orders, use the Change Status batch job from the Planning Worksheet. 

Correct Answer: BC 

 

QUESTION 2

Microsoft Dynamics NAV 2009 handles both productive and non-productive throughput time. What types of non-
productive time are supported? Choose the 3 that apply. 

A. Wait time 

B. Setup time 

C. Move time 

D. Queue time 

Correct Answer: ACD 

 

QUESTION 3

The overall purpose of MRP is to provide time-phased formal plans, by item, to supply the right item at the right time, in
the right place, and in the right quantity. MRP uses action messages to tell the user what must be done to meet
demand. What action messages are displayed in the planning worksheet? Choose the 3 that apply. 

A. Create a new order. 

B. Cancel an order. 

C. Finish an order. 

D. Change an order (quantity, timing). 

Correct Answer: ABD 

 

QUESTION 4

You are a technical support specialist for Microsoft Dynamics NAV 2009.You receive a call from a client requesting
assistance with production BOMs. Your client has an existing BOM for a finished good. For a set period of time, your
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client wants to include an additional component when producing the finished good.What advice do you give your client
to handle the additional component for the finished good? 

A. Create a second production BOM that includes the component, and then enter the Starting Date and Ending Date in
the header. 

B. Create a production BOM version that includes the component, and then enter the Starting Date and Ending Date in
the header. 

C. Add the component to the lines of the existing BOM, and then select the Verify Component check box to allow the
user to determine whether the component is included when the Refresh function is executed. 

D. Add the component to the lines of the existing BOM, and then specify the Starting and Ending Date on the line. 

Correct Answer: D 

 

QUESTION 5

In Manufacturing Setup, you can specify dampeners to suppress action messages during planning. Dampeners are
available for both time and quantity (a percentage of the lot size).For what changes can dampeners result in an action
message not being generated after a sales order is updated? Choose the 2 that apply. 

A. Changing the shipment date. 

B. Changing the shipment date to a future date. 

C. Changing the quantity. 

D. Changing the quantity to a lesser amount. 

Correct Answer: BD 
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