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QUESTION 1

A consultant is planning to use Accounting Subledger and migrate 20 years of donation data into NPSP for a nonprofit
that receives more than 200,000 donations each year. Which two features should the consultant consider implementing
to improve search performance? Choose 2 answers 

A. Salesforce Object Search Language (SOSL) 

B. Skinny Tables 

C. Custom Index 

D. Salesforce Optimizer 

Correct Answer: BC 

https://trailhead.salesforce.com/en/content/learn/modules/search_solution_basics/search_s olution_basics_optimizing 

 

QUESTION 2

A nonprofit created a custom Opportunity Name for all In-kind gifts. 

Which two considerations should the consultant discuss with the nonprofit? Choose 2 answers 

A. The nonprofit should change existing Opportunities to the new naming convention by running the Refresh All
Opportunity Names utility. 

B. The Opportunity Name Format will only be applied to new Opportunities of the matching record type, 

C. The nonprofit should change existing Opportunities to the new naming convention through an upsert. 

D. Click the Refresh Name button on one Opportunity record to update all relevant Opportunities. 

Correct Answer: CD 

https://powerofus.force.com/s/article/NPSP-Customize-Opportunity-Names#refreshsingle 

 

QUESTION 3

A nonprofit needs a marketing automation tool. They want to segment and target supporters over time, based on the
supporters\\' engagement and how they interact with the nonprofit\\'s emails. The nonprofit needs to create emails using
Lightning Email Templates. 

Which marketing automation tool should a consultant recommend? 

A. List Emails 

B. Salesforce Flow 

C. Email Studio 
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D. Pardot 

Correct Answer: D 

https://www.salesforce.org/blog/how-nonprofits-can-use-pardot-for-moves-management/ 

 

QUESTION 4

A nonprofit organization wants to record the most recent Opportunity close date on Contact records. The nonprofit
organization expects the field on the Contact to be overwritten every time a new Opportunity meets the criteria. Which
feature should the consultant use to meet this requirement? 

A. AppExchange App 

B. Formula Field 

C. Roll-Up Summary Field 

D. NPSP Customizable Rollups 

Correct Answer: D 

 

QUESTION 5

A nonprofit organization provides case management to its clients. There is a requirement for a score to be automatically
assigned to each client based on several factors such as age, income and number of health conditions. The nonprofit
also wants to automate the creation and assignment of follow up tasks related to the client. 

Which combination of functions should the consultant recommend? 

A. Activities and Customizable Rollups 

B. Volunteer Recurrence and Customizable Rollups 

C. Engagement Plans and Levels 

D. Volunteer Wizard and Reports 

Correct Answer: C 
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