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QUESTION 1

When adding gateways, which information is retrieved when you select \'Get device information\\'? (Choose three.)
A. Serial Number

B. Firmware

C. MAC Address

D. Description

E. Type

Correct Answer: ACE

Reference: https://docs.fortinet.com/document/fortivoice-enterprise/6.4.0/fortivoice-phone-systemadministration-
guide/355098/managing-fxo-gateways

QUESTION 2

What is a User Group used for?

A. Creating a user directory

B. Groups together extension profiles

C. Creating login usernames and passwords for the User Portal
D. Simplifies adding extensions to other groups

Correct Answer: B

QUESTION 3

With respect to programming extensions, how is Pickup Group used?

A. To allow extensions to answer calls ringing at another extension

B. To allow extensions to pick up calls when already on a call

C. To allow extensions to continuous ring until call is answered or dropped
D. To group extensions that can only answer calls by picking up the handset
Correct Answer: A

Reference: https://fortinetweb.s3.amazonaws.com/docs.fortinet.com/v2/attachments/03eb7779-50a711e9-94bf-0050569
2583a/FVE_admin_v5.3.0_rev9.pdf (189)
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QUESTION 4

An administrator is configuring a new FortiVoice system and is having trouble with outbound and external inbound calls.
The network administrator has verified that Internet connectivity is stable and the FortiVoice system can reach the
Internet. Local extension calls are also working without any issue.

Which two configurations are likely causing this issue? (Choose two.)

A. Office Peers

B. DID mapping

C. VoIP Trunk

D. Inbound call routing

Correct Answer: AB

QUESTION 5

Refer to the exhibit.

- HA Configuration

Mode of operation: = master v
On failure: switch off ]
Shared password: | change_me

¥ Advanced options

HA base port: 20000
Heartbeat lost threshold: 30 seconds
Remote services as heartbeat: [ ]
Call recoding sync: vl
Apply  |Cancel|

In the event of a failover, which statement about the configuration shown in the exhibit is true?

A. Once the unit has recovered from failure the mode of operation changes to slave.

B. Once the unit has recovered from failure it goes back to its programmed state of master.

C. Once the unit has recovered from failure it stays in idle state until it is manually configured as master or slave.

D. Once the unit has recovered from a failure it shuts down.
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Correct Answer: B
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