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QUESTION 1

Refer to the exhibit. 

In the event of a failover, which statement about the configuration shown in the exhibit is true? 

A. Once the unit has recovered from failure the mode of operation changes to slave. 

B. Once the unit has recovered from failure it goes back to its programmed state of master. 

C. Once the unit has recovered from failure it stays in idle state until it is manually configured as master or slave. 

D. Once the unit has recovered from a failure it shuts down. 

Correct Answer: B 

 

QUESTION 2

What does the caller ID modification option do on managed gateways? 

A. Allows the reception and relay of caller ID out on the trunk 

B. Allows the relay of the caller ID from FortiVoice out on the trunk 

C. Allows the reception of caller ID on the trunk and passes it to FortiVoice 

D. Allows the application of caller ID modification rules to the trunk 

Correct Answer: B 
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QUESTION 3

A large call center has multiple offices around the world that require communication with each and other. 

Which feature of FortiVoice allows multiple remote offices to show up as one office under FortiVoice Gateway? 

A. FortiOffice Client 

B. Office HA 

C. External Extensions 

D. Office Peers 

Correct Answer: D 

 

Reference: https://www.fortinet.com/content/dam/fortinet/assets/data-sheets/FortiVoiceEnterprise.pdf (3) 

 

QUESTION 4

What happens when an extension is added as a fax monitor to an efax account? 

A. efax account will receive a copy of the fax in their user portal FTP. 

B. efax account can send outbound faxes. 

C. efax account will receive an email of the fax. 

D. The fax will get relayed to the assigned extension as well. 

Correct Answer: D 

Reference: https://docs.fortinet.com/document/fortivoice-enterprise/6.0.4/fortivoice-cookbook/508046/ configuring-
fortivoice-to-receive-faxes 

 

QUESTION 5

An administrator is troubleshooting a recent VoIP outage that may originate from the FortiVoice system. The network
administrator has ruled out any network related issues. 

Which two items are needed to troubleshoot the issue on the FortiVoice system? (Choose two.) 

A. Call record logs 

B. System events logs 

C. FortiVoice system status 

D. Up time 
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Correct Answer: BC 
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