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QUESTION 1

Is this an example of an individual who can submit a case directly to Okta Support? Solution: Okta Customer Advocacy
Program member

A. Yes

B. No

Correct Answer: A

Explanation: You are thought leaders and IT pioneers, tackling complex challenges to securely and efficiently enable
employees, customers, and partners to better serve your business. No one tells the Okta story better than you, our
customers. With the Okta Customer Advocacy Program, you are recognized and rewarded for your advocacy efforts

and provided future opportunities to network and share your stories and the role identity plays in transforming your
organization. https://www.okta.com/advocacy-program/

QUESTION 2

An Okta Administrator added an application from the Okta integration Network (OIN) that does NOT support federated
Single Sign-On (SSO). Is this the appropriate SSO system or protocol to use with that application?

Solution: OpenID Connect (OIDC)
A. Yes

B. No

Correct Answer: A

https://help.okta.com/en/prod/Content/Topics/Apps/Apps_Overview_of _Managing_Apps_a nd_SSO.htm

QUESTION 3

Is this the expected outcome when both Identity Provider (IdP) initiated flowow and Service Provider (SP) initiated flow
are configured and required for an application? Solution: The end needs to authenticate to the application with user
name and password and then again with Okta.

A. Yes

B. No

Correct Answer: B

QUESTION 4

The Okta Browser plugin is NOT updating credentials. Is this a step to troubleshoot the plugin? Solution: Install the
plugin under a new user profile.
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A. Yes
B. No

Correct Answer: B

QUESTION 5

An administrator needs to limit multifactor authentication (MFA) factor type enrollment to end users located in a
corporate office. Is this the feature that the administrator should use to set the corporate office perimeter?

Solution: Password policy
A. Yes
B. No

Correct Answer: B
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