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QUESTION 1

A healthcare company wants to enable its subscribers to add. edit, or delete dependents related to their policy via their
Community portal. The project team decides to use OmniStudio tools to provide this functionality. 

In this scenario, which two OmniStudio features should the consultant recommend? Choose 2 answers 

A. Datatable 

B. Remote Action 

C. Response Action 

D. Edit Block 

Correct Answer: CD 

 

QUESTION 2

Which three of the following are functions of a Text Block element in OmniScript? Choose 3 answers 

A. Error conditions 

B. User input fields 

C. Links or images 

D. Text formatting 

E. Table formatting 

Correct Answer: CDE 

 

QUESTION 3

Which OmniStudio tool is optimized for performance and minimizes configuration time? 

A. Integration Procedure 

B. DataRaptor Extract 

C. DataRaptor Turbo Extract 

D. Calculation Procedure 

Correct Answer: C 

 

QUESTION 4
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A company needs to create a new quote estimation process for its services team. This process involves multi; steps.
The user needs to enter a variable number of rows of data in order to calculate the correct final price f the quote. The
data that needs to be entered in each row includes: 

Service category Number of hours Hourly rate 

The number of hours should be multiplied with the hourly rate to calculate the total for each row. 

Which three OmniScript elements should the consultant recommend to meet these requirements? Choose 3 answers 

A. Edit Block 

B. Multi-select 

C. Formula 

D. Step 

E. Input Block 

Correct Answer: ACD 

 

QUESTION 5

A telecommunications company wants to create a 360?view of their customers, including all customer install products
grouped by service address. During the discovery phase of the project, the consultant identifies that installed products
can have 4 different statuses. Agents complete different processes, depending on status of installed product. The
consultant creates an inventory of all statuses and processes as shown below. Status = Active Pay bill Review usage
Cancel service 

Status = Suspended Pay bill Reconnect service Cancel service 

Status = Pending installation Set up billing Schedule installation Cancel installation 

Status = Canceled Reconnect service o Cancel service 

Status = Pending installation Set up billing Schedule installation Cancel installation 

Status = Canceled Pay bill Disconnect service Reconnect service 

Which two FlexCard features should the consultant use to meet these requirements? Choose 2 answers 

A. States 

B. OmniStudio Action 

C. Custom Style 

D. Flyout 

Correct Answer: AB 
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