
https://www.lead4pass.com/pegacpba74v1.html
2023 Latest lead4pass PEGACPBA74V1 PDF and VCE dumps Download

 

 

 

PEGACPBA74V1Q&As

Certified Pega Business Architect (CPBA) 74V1

Pass Pegasystems PEGACPBA74V1 Exam with 100%
Guarantee

Free Download Real Questions & Answers PDF and VCE file from:

https://www.lead4pass.com/pegacpba74v1.html

100% Passing Guarantee
100% Money Back Assurance

Following Questions and Answers are all new published by
Pegasystems Official Exam Center

 

 

Latest PEGACPBA74V1 Dumps | PEGACPBA74V1 Practice Test | PEGACPBA74V1 Braindumps                               1 / 5

https://www.lead4pass.com/pegacpba74v1.html
https://www.lead4pass.com/pegacpba74v1.html
https://www.lead4pass.com/pegacpba74v1.html


https://www.lead4pass.com/pegacpba74v1.html
2023 Latest lead4pass PEGACPBA74V1 PDF and VCE dumps Download

QUESTION 1

An airline has the following requirement: 

A passenger requiring a service animal must document the type of animal, the size of the animal, and any relevant
medical information the crew may need during the flight. The application prompts the passenger for this information
when the 

passenger declares that they will travel with a service animal. 

How do you configure the case life cycle to meet this requirement? 

A. Configure a stage in the case life cycle for service animal accommodation and apply a stage validation condition. 

B. Add a process to the case life cycle for service animal accommodation and apply a condition to determine when to
run the process. 

C. Apply an optional action to the appropriate stage to allow the passenger to provide the information as needed. 

D. Create a child case for service animal accommodation to automatically resolve unless the passenger requires the
accommodation. 

Correct Answer: B 

 

 

QUESTION 2

A manager has reviewed u case- und has decided to increase the case urgency and escalate to MR. MR must review
and respond wdliwi four business hours. Which three configuration options are deeded to enable the manager to satisfy
the requirements? (Choose Three) 

A. Provide notification to HR requesting urgency be increased. 

B. Provide a service level for the HR assignment. 

C. Provide escalation action to HR and resolve the case. 

D. Provide a field for urgency adjustment. 

E. Provide a local action to transfer the assignment to another queue. 

Correct Answer: BDE 

 

 

QUESTION 3

Which two dependencies do you enforce with a Wait step? (Choose Two) 

A. Pausing a case until a predetermined time expires 
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B. Preventing a case from resuming until an automated decision executes 

C. Preventing a case from entering a stage until a condition is met 

D. Pausing a case until another case (or all cases) reach a specified status 

Correct Answer: AD 

 

QUESTION 4

Consider the following scenario: 

A customer files a fraud complaint. The complaint is investigated by a customer service agent. 

*The customer service agent may request additional information from the customer. 

* The merchant is notified and given 15 days to dispute the fraud claim. 

*If the fraud claim is approved, an affidavit is sent to the customer and a refund is posted to the account. 

*If the fraud claim is rejected, the customer is notified and given 15 days to respond. 

Select the case life cycle design that follows the guidelines for identifying and naming stages. 

A. B. 

C. D. 

Correct Answer: B 
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QUESTION 5

Which two aspects of application delivery are improved by using Direct Capture of Objectives? (Choose Two.) 

A. Speed 

B. Accuracy 

C. Testing 

D. Coding 

Correct Answer: AB 
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