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QUESTION 1

Which configuration informs a user by email when an assignment is added to the user\\'s worklist? 

A. Configure the case type to send assignment notifications to assigned users. 

B. Add a Send Notification step to the process after the assignment to notify the assigned user. 

C. Configure a service level to send a notification to the assigned user. 

D. Add a Send Email step to the process after the assignment to notify the assigned user. 

Correct Answer: A 

 

QUESTION 2

Select the use case that requires an integration by using robotic process automation (RPA). 

A. An online ordering application submits credit card information to a payment processor through a web service. 

B. An order management application updates a customer profile in a legacy system that lacks an exposed API. 

C. A drug trial management application submits trial data to a protected system through a secure connection. 

D. A service management application lists paint options sourced from a Pega Platform data object. 

Correct Answer: A 

 

QUESTION 3

A government application provides field placeholder values to help users enter the correct data. The Design Lead has
asked you to increase the font size on all field placeholder value components to help visually impaired users. 

Which configuration applies the font styling requirement on the field placeholder values in the application? 

A. Update the existing Default theme text entry. 

B. Upload a new application theme. 

C. Run a case type that uses the component and change the font on the view. 

D. Add a new theme text entry to the application theme. 

Correct Answer: B 

 

QUESTION 4

You are designing a medical claim case type and have the following requirement: Medical claims must be resolved
within five days. To meet this requirement, you must set the____________. in the service level to five days. 
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A. deadline 

B. priority 

C. urgency 

D. goal 

Correct Answer: A 

 

QUESTION 5

Consider the following scenario: 

An employee submits a request to purchase equipment. The request is sent to the manager for review. If approved, the
request is forwarded to the Fulfillment department. 

How do you name the step where the request is sent to the manager? 

A. Manager Approves Request 

B. Approve Employee Request 

C. Request Approval 

D. Review Request 

Correct Answer: D 
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