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QUESTION 1

Which two of the following use cases do you implement by using one or more calculated fields? (Choose Two) 

A. An accountant wants to list the largest order for the last month, for each customer account. 

B. A project manager wants to estimate the cost of painting a banquet hall based on labor and materials required. 

C. A sales representative wants to quote the cost of an insurance policy based on selected coverage options. 

D. A certification manager wants to determine the number of exams conducted at each testing facility in the current
quarter. 

Correct Answer: AD 

 

QUESTION 2

Apartment tenants submit maintenance requests that specify their name, address, request type, and request
description. The apartment management company often receives multiple requests from a single address about the
same issue. The company wants to identify duplicate maintenance requests that are submitted less than 30 days apart. 

Which three configurations, when applied in combination on the Search duplicate cases step, achieve this goal?
(Choose Three) 

A. Configure the request type as a weighted condition. 

B. Configure a time period for the request date as a weighted condition. 

C. Configure the apartment address as a weighted condition. 

D. Configure the apartment address as a basic condition. 

E. Configure the tenant name as a basic condition. 

Correct Answer: ACE 

 

QUESTION 3

How do you provide users with guidance for completing a form and avoid the need for application training? 

A. Add an optional action to the case to explain the task. 

B. Send a notification to the assigned user. 

C. Add an instruction to the assignment. 

D. Add the corresponding step to an appropriate stage. 

Correct Answer: C 
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QUESTION 4

An airline has the following requirement: 

A passenger requiring a service animal must document the type of animal, the size of the animal, and any relevant
medical information the crew may need during the flight. The application prompts the passenger for this information
when the 

passenger declares that they will travel with a service animal. 

How do you configure the case life cycle to meet this requirement? 

A. Configure a stage in the case life cycle for service animal accommodation and apply a stage validation condition. 

B. Create a child case for service animal accommodation to automatically resolve unless the passenger requires the
accommodation. 

C. Apply an optional action to the appropriate stage to allow the passenger to provide the information as needed. 

D. Add a process to the case life cycle for service animal accommodation and apply a condition to determine when to
run the process. 

Correct Answer: A 

 

QUESTION 5

In a purchase order case the vendor assigned might not respond to a customer query in the desired amount of time
required by policy. The vendor must respond within the time required according to policy. 

Both the vendor and customer should be notified at each milestone. 

To satisfy this requirement, create a service level that specifies two of the following options. (Choose Two) 

A. Set the goal to be the required response time based on policy and send notifications to both parties. 

B. Set the deadline to be the required response time based on policy and send notifications to both parties. 

C. Set the deadline to be the desired response time based on policy and sends notifications to both parties. 

D. Set the goal to be the desired response time based on policy and send notifications to both parties. 

Correct Answer: BD 
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