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QUESTION 1

U+ bank wants to offer a Gold Credit Card to its customers who have an annual income of more than USD 150000. As a
Strategy Designer, how do you implement this requirement in the decision strategy? 

A. Create a When rule in the strategy 

B. Add a proposition filter at the proposition level 

C. Add a set property in the strategy 

D. Create a When rule in the customer class 

Correct Answer: D 

 

QUESTION 2

MyCo, a mobile company, uses Pega Marketing, powered by Pega Customer Decision Hub, to display marketing offers
to its customers on its website. The company would like to display more relevant offers to customers based on customer
behavior. The following is the proposition hierarchy in the Next-Best-Action Designer. 

Both the groups are configured with a relevancy strategy and eligibility criteria. 

The company would like to arbitrate across the offers in the two groups and select the best offer based on customer
behavior. To meet this business requirement, at which level should the Strategy Designer configure the proposition 

prioritization strategy? 

A. Eligibility-level 

B. Group-level 
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C. Issue-level 

D. Proposition-level 

Correct Answer: D 

 

QUESTION 3

The number of results returned by an Interaction History component can be narrowed down based on
_______________. 

A. the customer lifetime value 

B. the age of the customer 

C. a time period 

D. the total count of propositions in a given channel 

Correct Answer: C 

 

QUESTION 4

Which value is output by an Adaptive Model? 

A. Score 

B. Behavior 

C. Performance 

D. Lift 

Correct Answer: C 

Reference: https://community.pega.com/sites/default/files/help_v63sp1/Content/rule-/rule-decision-/rule-decision-
adaptivemodel/main.htm 

 

QUESTION 5

Visual Business Director can be used to __________. 

A. import an inspect an external dataset 

B. compare two datasets 

C. predict customer behavior 

D. inspect interactions of a single customer 

Correct Answer: D 
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