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QUESTION 1

U+ Bank, a retail bank, wants to begin promoting credit card offers via email to qualified customers. The business would
like to ensure that the outbound run always uses the latest customer information. 

What do you configure to implement this requirement? 

A. Trigger an external ETL (Extract-Transform-Load) process 

B. Select Refresh the audience 

C. Run the starting population segment daily 

D. Select different audience sample with similar profile 

Correct Answer: C 

 

QUESTION 2

The following decision strategy outputs the most profitable shoe a retailer can sell. The profit is the selling Price of the
shoe, minus the Cost to acquire the shoe. 

The details of the shoes are provided in the following table: 

What is the number of outputs that each component has? 

A. Set-Property=1, Results=4 
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B. Set-Property=4, Results=4 

C. Set-Property=1, Results=1 

D. Set-Property=4, Results=1 

Correct Answer: A 

 

QUESTION 3

You are a decisioning consultant responsible for configuring offer prioritization for home loan offers based on the
business requirements. Select each prioritization factor on the left and drag it to the correct condition on the right. 

Select and Place: 

Correct Answer: 

 

 

QUESTION 4

In the Answer Area, select the correct engagement policy for each condition. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 5

Myco, a telecom company, has recently implemented Pega Customer Decision HubTM. Now, the company wants to
move away from traditional marketing and leverage the always-on outbound capabilities. 

What artifact do you configure to translate the traditional segments used to identify the target audience? 

A. Engagement policies and Arbitration 

B. Contact policies 

C. Segmentation 

D. Audience 
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Correct Answer: A 
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