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QUESTION 1

You are configuring an external data source using the Integration Designer. You have the REST, Dev, Stage, and Prod
endpoint URLs, and a name for the data source. What other information do you need to configure the external data
source? 

A. The name of the database where the source data is stored 

B. The data views using the external data source 

C. A plan for mapping the data and REST response fields 

D. A backup endpoint URL if the configured URL refuses to connect 

Correct Answer: A 

 

QUESTION 2

You configure a service level to adjust assignment urgency to 100 when the goal interval lapses. How does assignment
urgency impact the deadline and passed deadline intervals? 

A. Urgency value remains at 100, but other service level processing continues. 

B. Urgency value continues to increment as configured. 

C. Service level processing is halted until the assignment is completed. 

D. The user is notified that the maximum urgency has been reached. 

Correct Answer: D 

 

QUESTION 3

To qualify for an instant loan, an applicant must earn a monthly income of at least GBP2000 and cannot exceed
GBP20000 in total liability. How do you enforce these restrictions when requesting an instant loan? 

A. Use a Validate rule to call two Edit validate rules: one for income and one for liability. 

B. Use a single Validate rule with two conditions: one for income and one for liability. 

C. Use UI controls to validate the entries in the income and liability fields. 

D. Use two Edit Validate rules: one for income and one for liability. 

Correct Answer: B 

 

QUESTION 4

A car insurance quote request requires a view for potential customers to enter information to process the request. What
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are the primary considerations to make before you configure fields in the view? 

A. The fields users need to see, if the field is required, and where data is sourced from 

B. The fields users need to see, where data is sourced from, and how users enter values 

C. The fields users need to see, how users enter values, and if the fields are required 

D. The fields users need to see, if the field is required, and if the fields include a date type 

Correct Answer: D 

 

QUESTION 5

You are creating a case type to process job applications for a large corporation. Job applications for security positions
require a physical assessment in addition to the standard criminal background check. The physical assessment can
occur before or after the background check. 

How do you configure a case type to achieve the required behavior? 

A. Create a process for the physical assessment that is followed by a process for the background check. 

B. Create a process for the physical assessment that is parallel to the background check process. 

C. Create a process on one stage for the background check and a process on another stage for the physical
assessment. 

D. Create a process for the background check and an optional process for the physical assessment. 

Correct Answer: A 
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