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QUESTION 1

You are tasked with configuring a screen flow. The requirement states that every step in the screen flow must be
executed sequentially. 

Which of the following two options do you select on each assignment shape to configure the screen flow to meet this
requirement? (Choose Two) 

A. Only allow navigating back to this step 

B. Save on last step 

C. Perform post-processing when navigating away from step 

D. Enable navigation link 

Correct Answer: AD 

 

 

QUESTION 2

In the first step in a case type, the user compares data on a form to the data on a customer account. If the data
matches, the case is resolved. If the data does not match, the user advances the case to update the account. 

Management only wants a record of the cases that update an account. What two configuration options do you use to
implement this requirement? (Choose two.) 

A. Add a Persist Case shape after the first step. 

B. Apply a when condition to the first step to persist only cases requiring updates. 

C. Configure the starting flow to instantiate the case type as a temporary case. 

D. Configure the first step to instantiate the case type as a temporary case. 

Correct Answer: BD 

 

 

QUESTION 3

Which two of the following steps do you perform after you develop branch rules and before you merge a ruleset?
(Choose Two) 

A. Check in rules to merge 

B. Review conflicts and warnings 

C. Check out rules to merge 
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D. Use DB trace to identify conflicts 

Correct Answer: AB 

 

 

QUESTION 4

Which scenario might benefit from using a temporary case? 

A. Banking customers can access a bank\\'s online portal to apply to open a checking or savings account. 

B. Airline customers can view their travel itinerary or submit a request to modify their itinerary, subject to fees. 

C. Insurance customers can call a call center to file a new claim, or make changes to a current coverage policy. 

D. Retail customers can process a return for one or more items in their order or they can process an exchange. 

Correct Answer: B 

 

 

QUESTION 5

You add a new work group to an application. Which two organization rules do you need to update? (Choose Two) 

A. Class groups 

B. Work queue 

C. Operator ID 

D. Unit 

Correct Answer: BC 
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