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QUESTION 1

As an HR Professional you should be familiar with the terminology, practices, and rules governing union-based strikes.
An organization utilizes union labor and non-union labor in their operations. The union goes on a strike; so the
organization shifts work to the non-union labor to offset the effects of the strike. If the union labor decides to picket the
operations of the non-union labor, what term is assigned to this process? 

A. Double Breasting Picketing 

B. Common situs picketing 

C. Wildcat strikes 

D. Sympathy strike 

Correct Answer: A 

When a union is on a strike and the organization shifts work to non-union operations, the union can picket the non-union
operations. This is called a double breasting picket. Answer option D is incorrect. A sympathy strike occurs when
nonstriking workers don\\'t cross the picket line of striking workers. 

Answer option B is incorrect. The common situs picketing happens when members of a picketing labor union picket a
workplace in which multiple employers work. This could include employers who the picketers don\\'t have a
disagreement 

with. 

Answer option C is incorrect. A wildcat strike is when a collective bargaining agreement restricts strikes, but workers
strike anyway. 

 

QUESTION 2

OSHA has identified six standards that apply to almost all general industry employers. All of the following are standards
as defined by OSHA that apply to employers except for which one? 

A. Emergency action plan standard 

B. Equity pay standard 

C. Exit routes standard 

D. Fire safety standard 

Correct Answer: B 

Payment of employees is not something covered by OSHA so this choice is incorrect. The six standards as defined by
OSHA are hazard communication standard, emergency action plan standard, fire safety standard, exit routes standard, 

walking/working surfaces standard, and the medical and first aid standard. 

Answer option C is incorrect. The exit routes standard is one of the six standards defined by OSHA. Answer option D is
incorrect. The fire safety standard is one of the six standards defined by OSHA. Answer option A is incorrect. The 
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emergency action plan standard is one of the six standards defined by OSHA. 

 

QUESTION 3

Your organization employees 475 people and you are the HR Professional for the organization. You\\'re teaching your
staff about the EEOC laws and the rights your employees have under these laws. In your state what term is assigned by
the EEOC to the local offices that enforcethe EEOC laws and any local or state anti-discrimination laws? 

A. Labor offices 

B. Workers Rights Agencies 

C. Fair Employment Practices Agencies 

D. EEOC offices 

Correct Answer: C 

The Fair Employment Practices Agencies are the local representatives of the EEOC. These FEPAs enforce federal,
state, and local laws for employees they represent. Answer option D is incorrect. EEOC offices are not the same as the
Fair 

Employment Practices Agencies. 

Answer option A is incorrect. Labor offices is not a valid term for this question. Answer option B is incorrect. There is\\'nt
an EEOC agency called the Workers Rights Agencies, so this choice is not valid. 

 

QUESTION 4

As an HR Professional you must address risk in the work place. There are two general categories of risk: pure risk and
business risk. Which one of the following is an example of pure risk? 

A. Loss of investment 

B. Loss of life or limb 

C. Safety training for workers in construction 

D. Fines and penalties for breaking regulations 

Correct Answer: B 

Pure risks are events such as the loss of life or limb, someone getting hurt, fire, or theft. Pure risks never have an
upside, like business risks do. 

Answer option D is incorrect. Fine and penalties are the consequences, or impact, of either business risks or pure risks. 

Answer option A is incorrect. The loss of investment is an example of a business risk. For example, when you invest in
the stock market you could make money or lose money. Answer option C is incorrect. Safety training for workers in 

construction is actually an example of the risk response avoidance. 
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QUESTION 5

An organization would like to hire a 15-year old for some duties in their business. Which one of the following rules would
be breaking the requirements of the child labor provisions of the FLSA? 

A. Non-school hours only 

B. 4 hours per school day 

C. 8 hours in a non-school day 

D. 18 hours per school week 

Correct Answer: B 

Employers are only allowed to employ 15 year olds, a maximum of three hours per school day, not more. 

Answer option A is incorrect. A 15-year old may work only in non-school hours. Answer option C is incorrect. A 15-year
old may work no more than eight hours on a non-school day. Answer option D is incorrect. The maximum a 15-year old 

may work is 18 hours per school week. 
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