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QUESTION 1

HOTSPOT 

A company plans to implement a voice-enabled Power Virtual Agents bot. 

The company has the following requirements for the bot: 

Recognize when a caller states Tennis or any variation of the word. 

Provide options when a caller states the name of a sport. 

You need to configure the bot. 

Which features should you use? To answer, select the appropriate options in the answer area. 

Hot Area: 

Correct Answer: 
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Explanation: 

Box 1: Entity 

Recognize when a caller states Tennis or any variation of the word. 

Prebuilt entities 

Out of the box, Power Virtual Agents comes with a set of prebuilt entities, which represent the most commonly used
stereotype information in real-world dialogs, such as age, colors, numbers, and names. 

Custom entities 

The prebuilt entities cover commonly used information types, but on some occasions, such as when building a bot that
serves a specific purpose, you\\'ll need to teach the bot\\'s language understanding model some domain-specific
knowledge. 

For instance, let\\'s say you want to build a bot for an outdoor store. In this case, you\\'ll need to teach the bot to
acknowledge the "outdoor gears product" category in a dialog. 

Box 2: Topic 

Provide options when a caller states the name of a sport. 

A topic has trigger phrases and conversation nodes. Trigger phrases are phrases, keywords, and questions that a user
is likely to type that are related to a specific issue. Conversation nodes define how a bot should respond to a trigger 

phrase and what it should do. 

The AI uses natural language understanding (NLU) to parse what a customer types and find the most appropriate
trigger phrase or node. 
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For example, a user might type "Open hours" into your bot. The AI matches that to the Store hours topic, begins a
conversation that asks which store the customer is interested in, and then displays the hours the store is open. 

Incorrect: 

* Variable 

Power Virtual Agents uses entities to identify a specific type of information from a user\\'s responses. A variable type is
associated with the identified information when it\\'s saved. The variable type is analogous with the entity. 

Reference: https://learn.microsoft.com/en-us/power-virtual-agents/advanced-entities-slot-filling 

https://learn.microsoft.com/en-us/power-virtual-agents/authoring-create-edit-topics 

 

QUESTION 2

HOTSPOT 

You create a new Power Virtual Agents chatbot for an organization. 

Testing and production deployment of the chatbot are not complete. 

You need to ensure that appropriate users can access the chatbot. 

Which methods should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer:  
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QUESTION 3

HOTSPOT 

You need to embed the check-in solution into the communication solution. To answer, select the appropriate options in
the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 4

You are a Dynamics 365 Customer Service developer. 

A salesperson creates a chart. 

You need to ensure that the chart is available to all users on the team. 

What should you do? 

A. Share the chart with the team. 

B. Assign the chart to each person on the team. 

C. Export the user chart to Power BI. Import the chart as a Power BE visualization. 

D. Export the user chart for import as a user chart. 

Correct Answer: A 

 

 

QUESTION 5

You are a Dynamics 365 Customer Service system administrator. You create an app for the sales team. 

Members of the sales team cannot access the app. 

You need to ensure that sales team members can access the app. 

Where should you configure app permissions? 

A. Security Roles 
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B. Manage Roles 

C. Dynamics administration center 

D. Dynamics 365 home 

Correct Answer: B 

Manage access to apps by using security roles. 

You can choose what users see and access from the My Apps page or the Customer Engagement home page by giving
app access to specific security roles. Users will have access to apps based on the security roles they\\'re assigned to. 

1.

 Go to Settings > My Apps. 

2.

 In the lower-right corner of the app tile you want to manage access for, select More options (...), and then select
Manage Roles. 

3.

 Enter the following in the Manage Roles dialog box: a) App URL Suffix b) Roles c) Select Save. 

4.

 Refresh the My Apps page. 

5.

 Go to the Apps Being Edited view, and publish the app again. 

https://docs.microsoft.com/en-us/dynamics365/customer-engagement/customize/manage-access-apps-security-roles 
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