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QUESTION 1

A company uses a third-party cloud-based app to make real-time business decisions. The app has a RESTful API. 

You must design a Microsoft Power Platform solution that interacts with the third-party app. Changes made in the
Microsoft Power Platform solution must be reflected in the cloud app. 

You need to recommend technologies to integrate the Microsoft Power Platform solution with the cloud app. 

Which two technologies should you recommend? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Scheduled Power Automate cloud flow with a custom connector to the cloud app 

B. Power Virtual Agents 

C. Custom plug-on registered with Microsoft Dataverse 

D. Model-driven app 

Correct Answer: AC 

A: To enable Logic Apps, Power Automate, or Power Apps to communicate with the REST or SOAP API, use a custom
connector, which is a wrapper around a REST API (Logic Apps also supports SOAP APIs). 

C: Custom APIs are a powerful way to connect to any existing API, hosted anywhere, from PowerApps. You do not
need a PowerApps Enterprise subscription to register or use a Custom API. 

Custom APIs are RESTful endpoints that you can connect to and use from PowerApps. All you’ll need is a Swagger
definition file for your endpoint. 

Reference: https://docs.microsoft.com/en-us/power-platform/guidance/architecture/real-world-examples/custom-
connector-canvas https://powerapps.microsoft.com/hr-hr/blog/register-and-use-custom-apis-in-powerapps/ 

 

QUESTION 2

HOTSPOT 

A multinational organization uses a single Power Platform environment. The instance hosts multiple customizations for
different users in different regions. 

Users in some regions complain about slow load time of the customizations. 

You need to architect a solution based on the main requirement. 

What should you recommend? To answer, select the appropriate option in the answer area, 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

Box 1: Single multi-geo instance Multi-Geo is a Power BI Premium feature that helps multinational customers address
regional, industry-specific, or organizational data residency requirements. As a Power BI Premium customer, you can
deploy content to datacenters in regions other than the home region of the Power BI tenant. 

Box 2: Multiple instances in different regions; Power BI for reporting 

Box 3: Single instance; use Microsoft Azure Traffic Manager where needed 

Azure Traffic Manager is a DNS-based traffic load balancer. This service allows you to distribute traffic to your public
facing applications across the global Azure regions. Traffic Manager also provides your public endpoints with high
availability 

and quick responsiveness. 

Reference: 

https://docs.microsoft.com/en-us/power-bi/admin/service-admin-premium-multi-geo https://docs.microsoft.com/en-
us/azure/traffic-manager/traffic-manager-overview 

 

QUESTION 3

A company has a website that contains a form named Contact Us. Data from completed forms is saved to a shared
document. An office administrator periodically reviews the document. The office administrator sends new submissions
to 

another employee who creates contacts or updates existing contacts. 

You need to recommend a solution to automate the process. 
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What should you recommend? 

A. Excel Online Connector 

B. Dynamics 365 Customer Insights 

C. Dynamics 365 Customer Service 

D. Dynamics 365 Marketing 

Correct Answer: B 

Microsoft designed Customer Insights to allow organizations to map, match, merge, and enrich customer- based data
from different sources. A classic scenario would be to merge data from customer service software, like Freshdesk, and
online sales, such as Shopware, into one source for reporting and further data analysis. 

Reference: https://msdynamicsworld.com/story/microsoft-dynamics-365-customer-insights-overview 

 

QUESTION 4

You are designing an authentication strategy. 

You must provide users multiple primary authentication options for Microsoft Power Platform app sign-in events. 

You need to select the primary authentication methods. 

Which two authentication methods can you use? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Windows Hello for Business 

B. OAUTH software tokens 

C. Microsoft Authenticator app 

D. Voice call 

Correct Answer: BC 

B: Power Apps Portals: Authentication Overview. Two Main Types 

At a high level, there are two types of authentication in Power Apps Portals: local and external. 

Local authentication is when the username and password information is stored directly in CDS on the contact record.
Usernames can either be the contact\\'s email address, or a special username field. A hashed version of the user\\'s
password is stored, which makes it possible to verify that the correct password has been entered, but makes it
impossible to retrieve their password from the database. While convenient and easy to use, local authentication has be
deprecated by Microsoft, and should be avoided. 

External authentication is when something outside of CDS is managing usernames and passwords – think Microsoft
Accounts, Facebook, Twitter, etc. Users log in with credentials from other services, which are associated with a contact
in CDS. These external authentication managers are known as identity providers, and there are a few different protocols
for identity management. Portals supports four main external identity protocols: OAuth2, SAML, WS-Federation and
Open ID Connect. 
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C: The Microsoft Authenticator app helps you sign in to your accounts when you\\'re using two-step verification. 

Incorrect: 

Not A: Windows Hello for Business 

Reference: https://www.engineeredcode.com/blog/power-apps-portals-authentication-overview https://support.microsoft.
com/en-us/account-billing/download-and-install-the-microsoft-authenticator-app-351498fc-850a-45da-
b7b6-27e523b8702a 

 

QUESTION 5

You are a Microsoft Power Platform solution architect working on a project. API calls are being sent between external
applications and a Microsoft Power Platform solution. 

The number of requests per user within a given time frame varies. Some users may be exceeding the service protection
API limits. 

You need to ensure that the API conforms to service protection limits. 

Which three metrics should you review? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. The number of requests that a user can make each day. 

B. The total number of requests that can be processed each day. 

C. The number of concurrent requests that a user can make. 

D. The total execution time for requests by all users. 

E. The combined execution time required to process requests from a user. 

Correct Answer: ACE 

Three types of service protection API limit errors that can be returned: 

Number of requests 

This limit counts the total number of requests during the preceding 300 second period. 

Execution time 

This limit tracks the combined execution time of incoming requests during the preceding 300 second period. 

Concurrent requests 

This limit tracks the number of concurrent requests. 

Reference: 

https://docs.microsoft.com/en-us/powerapps/developer/data-platform/api-limits 
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