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QUESTION 1

The recruiters at Universal Containers have requested that the candidate list view match the look and feel of the
employee referral web page. What can be used to accomplish this? 

A. Page Layouts 

B. Visualforce 

C. Record Types 

D. Publisher Actions 

Correct Answer: B 

 

QUESTION 2

UVC wants to automate a business process using workflow. They are aware that workflow rules may cause recursive
behavior, and as a result certain actions will only cause workflow rules that didn\\'t fire previously to be retriggered.
Which workflow action might cause this behavior? 

A. Workflow Outbound messages with the "Protected Component" field selected 

B. Workflow Field Updates with the "Re-evaluate Workflow Rules After Field Changes" field selected 

C. Workflow Emails containing hard coded links with Salesforce IDs referencing specific workflow rules 

D. Workflow Tasks where the "Due Date" field is set to "Rule Trigger Date" minus X days 

Correct Answer: B 

 

QUESTION 3

What is a use case for approval processes? Choose 2 answers. 

A. Approve expense reports automatically when less than $50. 

B. Update the PTO record field with the user\\'s manager. 

C. Require the CFO to review the salary range for all job offers. 

D. Ensure an opportunity that has at least one product added. 

Correct Answer: AC 

 

QUESTION 4

An app builder has created a report for sales people to view records from the custom object, some users have
complained that they are unable to see all of the appropriate records. What steps should be taken to ensure data
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visibility within the report? Choose 3 Answers 

A. Check organization-wide defaults 

B. Check the user\\'s profile for object settings. 

C. Check the report folder sharing settings 

D. Check reports filter 

E. Check Sharing rules 

Correct Answer: ABE 

 

QUESTION 5

What is a true statement regarding master-detail relationships? Choose 3 answers 

A. Master-detail relationship can be convert to a lookup relationship if no roll-up summary fields exist on the master
object 

B. Master-detail relationships cannot be converted to a look-up relationship 

C. A master-detail relationship cannot be created if the custom object on the detail side already contains data 

D. Standard objects can be on the detail side of a custom object in a master-details relationship 

E. Deleting a master record in a master-detail relationship deletes all related detail records 

Correct Answer: ACE 
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