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QUESTION 1

When working on a form, what is the difference between Insert and Update operations? 

A. Insert creates a new record and Update saves changes, both remain on the form 

B. Insert creates a new record and Update saves changes, both exit the form 

C. Insert saves changes and exits the form, Update saves changes and remains on the form 

D. Insert saves changes and remains on the form, Update saves changes and exits the form 

Correct Answer: D 

 

QUESTION 2

Which are valid Service Now User Authentication Methods? (Choose three.) 

A. XML feed 

B. Local database 

C. LDAP 

D. SSO 

E. FTP authentication 

Correct Answer: BCD 

 

QUESTION 3

What is a Record Producer? 

A. A Record Producer is a type of Catalog Item that is used for Requests, not Services 

B. A Record Producer creates user records 

C. A Record Producer is a type of Catalog Item that provides easy ordering by bundling requests 

D. A Record Producer is a type of a Catalog Item that allows users to create task-based records from the Service
Catalog 

Correct Answer: D 

 

QUESTION 4

Which of the following allows a user to edit field values in a list without opening the form? 
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A. Data Editor 

B. Edit Menu 

C. List Editor 

D. Form Designer 

Correct Answer: C 

 

QUESTION 5

Create Incident, Password Reset, and Report outage: what do these services in the Service Catalog have in common? 

A. They direct the user to a record producer 

B. They direct the user to a catalog property 

C. They direct the user to a catalog UI policy 

D. They direct the user to a catalog client script 

Correct Answer: A 
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