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QUESTION 1

How are Workflows moved between instances? 

A. Workflows are moved using Update Sets 

B. Workflows are moved using Transform Maps 

C. Workflows are moved using Application Sets 

D. Workflows cannot be moved between instances 

Correct Answer: A 

 

QUESTION 2

What is the path an Administrator could take to view the fulfillment stage task list for an order placed by a user? 

A. RITM (Number)>REQ (Number)>PROCUREMENT (Number) 

B. REQ (Number)>RITM (Number)>PROCUREMENT (Number) 

C. REQ (Number)>RITM (Number)>TASK (Number) 

D. FULFILLMENT (Number)>RITM (Number)>TASK (Number) 

Correct Answer: C 

 

QUESTION 3

A REQ number in the Service Catalog represents... 

A. the order number. 

B. the stage. 

C. the task to complete. 

D. the individual item in the order. 

Correct Answer: A 

 

QUESTION 4

Which one of the following statements best describes the purpose of an Update Set? 

A. An Update Set allows administrators to group a series of changes into a named set and then move this set as a unit
to other systems 
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B. By default, an Update Set includes customizations, Business Rules, and homepages 

C. An Update Set is a group of customizations that is moved from Production to Development 

D. By default, the changes included in an Update Set are visible only in the instance to which they are applied 

Correct Answer: A 

 

QUESTION 5

Which of the following can be customized through the Basic Configuration UI 16 module? (Choose three.) 

A. Banner Image 

B. Record Number Format 

C. Browser Tab Title 

D. System Date Format 

E. Form Header Size 

Correct Answer: ACD 
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