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QUESTION 1

Select the valid ways to open a Tableau Support case: 

A. Submit a case to Tableau Support using the Customer Portal 

B. Sign in to the developer community and submit a case 

C. Go to the Support site at tableau.com/support 

D. Contact Tableau Consulting Services 

Correct Answer: AC 

 

QUESTION 2

Which of the following statements correctly describe how a user\\'s site role will be affected by synchronizing with an
external Active Directory group? (Select all) 

A. A user\\'s site role can be demoted but never promoted based on the minimum site role setting 

B. A user\\'s site role can be promoted but never demoted based on the minimum site role setting 

C. If you don\\'t set a minimum site role, new users are added as Unlicensed by default 

D. If you don\\'t set a minimum site role, Tableau Server will generate an error and the user will not be added 

Correct Answer: BC 

 

QUESTION 3

In some instances, Tableau Server license activation may fail. If you encounter this situation, what is the first thing that
you need to do to try to resolve this issue? 

A. Confirm that you can access the licensing server 

B. Verify FlexNet Licensing Service has started 

C. Force the product key to be read again 

Correct Answer: A 

 

QUESTION 4

Which Tableau API should you use to satisfy the following requirements? 

Programmatic access to work with content, users, sites, etc. Updating workbooks or data sources Automating
management of users and groups Integrating Tableau with a custom app or web portal 
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A. Webhooks API 

B. REST API 

C. Extensions API 

D. Metadata API 

Correct Answer: B 

 

QUESTION 5

True or False: 

If a user is a member of multiple sites in one Tableau Server deployment, then that user will consume 2 licenses 

A. FALSE 

B. TRUE 

Correct Answer: A 
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