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QUESTION 1

For the Universal Containers Commercial and Consumer support departments, having access to Activities for Contacts
with which they interact is important. Commercial support users should not see Consumer Accounts/Contacts and
Consumer support users should not see Commercial Accounts/Contacts. Assuming the Organization-Wide Default for
Activities is set to "Controlled by Parent" what is the minimum level of Sharing access a support user would need to
Accounts/Contacts to view associated Activities? 

A. Private Account/Contact Sharing Default with a Sharing Rule for each department set to Public Read/ Write access to
Accounts/Contacts. 

B. Private Account/Contact Sharing Default with a Sharing Rule for each department set to Private access to
Accounts/Contacts. 

C. The users need no access to Accounts/Contacts with the proper Activity Sharing Rules and Profile Permissions for
the Accounts Tab. 

D. Private Account/Contact Sharing Default with a Sharing Rule for each department set to Public Read only access to
Accounts/Contacts. 

Correct Answer: D 

 

QUESTION 2

Universal Containers has requirement to integrate Salesforce with an external system to control record 

access. 

What option should the Architect consider when designing a solution? 

A. Use the Security API to modify the role hierarchy in Salesforce. 

B. Use the SOAP API to maintain the related SObject_share records. 

C. Use the Metadata API to maintain the related SObject records. 

D. Use the SOAP API to create new Criteria-Based Sharing Rules in Salesforce. 

Correct Answer: B 

 

QUESTION 3

Universal Containers (UC) implemented Sales Cloud and requested that sales agents have access to products the
company sells and be able to create opportunities for its customers. What should the Organization-Wide Defaults
(OWD) be for pricebook? 

A. Public Read Only 

B. Pubic Read Write 

C. View 
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D. Use 

Correct Answer: D 

 

QUESTION 4

Universal Containers has a custom Job object with a private sharing model. Based on the size and location of the Job,
different teams must have access to edit the specific Job record. To support this requirement, Apex Managed Sharing
has been implemented to share records with the required users. Since the teams change frequently, managed sharing
recalculations need to be manually run frequently. What can the Architect do to optimize this process? 

A. Change the sharing model on the Job object to Public Read/Write. 

B. Create a scheduled job to automatically run the sharing recalculations on a nightly basis. 

C. Create public groups for each team, and share the jobs with the groups instead of users. 

D. Create a custom Visualforce page to edit the jobs and specify Without Sharing on the controller. 

Correct Answer: C 

 

QUESTION 5

A user at Universal Containers would like to give access to a Report folder to someone else in the 

organization. 

Which two access permissions should the user have to support this requirement? Choose 2 answers. 

A. The "Viewer" Report folder permission 

B. The "Editor" Report folder permission. 

C. The "Manage Reports in Public Folders" Profile permission. 

D. The "Manager" Report folder permission. 

Correct Answer: CD 
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