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QUESTION 1

During an exercise an instructor notices a learner that is avoiding eye contact and not working. Which of the following
actions should the instructor take? 

A. Directly ask the learner during the exercise if there is a problem. 

B. Discreetly go over to the learner and ask if help is needed. 

C. Call on the learner to answer a question. 

D. Ask an advanced learner to assist this learner. 

Correct Answer: B 

 

QUESTION 2

During a classroom demonstration that uses a shared desktop program, the computer network becomes unavailable.
After several attempts to resolve the issue the network remains unavailable. Which of the following is the BEST option
to continue with the demonstration? 

A. Have the facilities coordinator provide a projector. 

B. Continue with the demonstration with all learners looking at the instructor\\'s screen, 

C. Continue the demonstration by explaining what is on the instructor\\'s screen. 

D. Postpone the class until the network becomes available. 

Correct Answer: A 

 

QUESTION 3

A trainer becomes aware that the students appear to be laughing quietly during the presentation of serious technical
material. Which of the following actions should the trainer take? 

A. Inform the student that their actions are inappropriate and they should stop. 

B. Attempt to determine if a word used during training has a different meaning locally. 

C. On break, report the behavior to the training center for proper disciplinary actions. 

D. Tell a humorous story to achieve a bigger laugh. 

Correct Answer: B 

 

QUESTION 4

A trainer has just finished delivering the theory and steps to perform a task. Which of the following would be the BEST
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way to assess if the learners have grasped the information? 

A. Look for eye contact from the learners. 

B. Ask hypothetical questions to the class. 

C. Point out students to summarize each step. 

D. Determine if the learners have questions. 

Correct Answer: B 

 

QUESTION 5

An instructor is teaching a week long course. One of the learners has not had as much exposure to the course material
as the other learners. Which of the following describes how the instructor should handle the situation? 

A. Give the learner additional homework to raise their competency level 

B. Adjust the instruction to meet the needs of the learner while ensuring that all learning objectives are met 

C. Excuse the learner from the class and have them check with their supervisor to determine if they had been assigned
to the class in error 

D. Administer a pre-test to all learners to see where the learners are ranking with the objectives 

Correct Answer: B 
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