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QUESTION 1

In combination with an Avaya SIP Telephone, which option below supports shuffling where no DSPs are utilized during
an active call (peer-to-peer RTP)? 

A. 96xx SIP and 2400 Series Digital phone 

B. 46xx SIP and Analog phone 

C. 96xx SIP and 46xx H.323 phone 

D. 96xx H.323 and 46xx H.323 phone 

Correct Answer: C 

 

 

QUESTION 2

Prior to implementing IP telephones in a new facility, you ask the customer what their strategy is for powering the IP
telephones. They inform you they will be installing Ethernet switches that support 802.3af power. What is the most
effective configuration that ensures the telephones will operate during a power outage? 

A. Install 802.11b wireless telephones as they do not require UPS 

B. Place the media server in the data center and the Ethernet switches that connects to the IP telephones on a UPS 

C. Place the media server in the data center and the Ethernet switches that are in the core, distribution, and access
layers on a UPS 

D. Place the media server in the data center on a UPS and install a desktop power supply with a local battery backup for
the IP telephone 

Correct Answer: C 

 

QUESTION 3

You have finished a design that involves migrating and merging multiple G3rs to a single S87xx platform. What
information should you provide as a deliverable to your customer? (Choose two.) 

A. statement of work 

B. topology diagram of the total solution 

C. configurator worksheets for technician job aids 

D. PIE/PIPS report for existing systems - Avaya and Nortel only 

Correct Answer: AB 
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QUESTION 4

You have just installed a G700 Gateway with LSP at a remote location. The G700 will be placedin Network Region 5,
and register with an S8500 Media Server at the corporate headquarters. What should you do to configure the QoS
settings for the G700 in Network Region 5? 

A. Log in to the S8500 and configure the network map 

B. Log in to the S8300 LSP and configure the Network Region Form 

C. Log in to the G700 and configure the Network Region for the remote site 

D. Log in to the S8500 and configure Network Region Form for the remote site 

Correct Answer: D 

 

 

QUESTION 5

Your client\\'s department store business has 24 locations worldwide. Each location has its own communications switch
and is included in a QSIG network. The stores have standardized on specific extension numbers representing
departments. The client is considering moving to a single, distributed S87xx system but is concerned with the loss of
dial plan functionalities. Which three common platform-wide issues must be addressed? (Choose three.) 

A. "0" local attendant access 

B. identical names-group members in use in all stores 

C. identical department extension numbers in use in all stores 

D. same announcement extension numbers in use in all stores 

Correct Answer: ACD 

 

QUESTION 6

A system needs to be upgraded from a G3csi system Release 10.1 to the current release of Avaya Communication
Manager which is running on an S8500 with a G650 Media Gateway. You are provided a list of the cards in the system
that includes: 

four TN464 DS1 packs eight TN2224 digital station packs two TN793 analog packs one TN742 analog pack 

What must you do to ensure the design will be a supported system? (Choose two.) 

A. add a TN799 Control-LAN (CLAN) interface 

B. determine specific hardware release information 

C. ensure all Ethernet connections are Cat5e compliant 
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D. replace circuit boards that are below minimum vintage 

Correct Answer: BD 

 

QUESTION 7

Your client is requesting a design that includes 750 IP Telephony endpoints, 75 digital endpoints, 45 analog endpoints
and 5 ISDN PRI facilities. During the process you need to design the network regions with the client. What information is
needed to define the network regions? (Choose three.) 

A. IP endpoints that are grouped geographically 

B. IP endpoints that incorporate the same dial plan 

C. IP endpoints included in communities of interest 

D. IP endpoints using the same compression method 

Correct Answer: ACD 

 

QUESTION 8

What are three methods for backing up an S8700 Media Server running Communication Manager 4.0? (Choose three.) 

A. FTP 

B. TFTP 

C. HTTP 

D. DHCP 

E. PCMCIA Card 

Correct Answer: ACE 

 

QUESTION 9

Which two design considerations must be re-examined any time additional capacity is added to an Enterprise Survivable
Server (ESS) strategy? (Choose two.) 

A. avoid fragmenting the system 

B. avoid overloading of network resources with excessive call traffic 

C. avoid locally sourced Music on Hold (MOH) and Voice Announcements over LAN (VAL) 

D. consider the number and type of trunks between ESS and Local Survivable Processor (LSP) locations 

Correct Answer: AB 
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QUESTION 10

Which two recommendations of a network assessment allow Avaya IP phones to boot up properly with dynamic
addressing? (Choose two.) 

A. DHCP Site Specific Option 167 being set up correctly 

B. DHCP Site Specific Option 176 being set up correctly 

C. using Fast Spanning Tree Protocol (FSTP) at the port level 

D. turning off Spanning Tree Protocol (STP) at the switch level 

Correct Answer: BC 

 

QUESTION 11

Several Avaya G700 Media Gateways controlled by an Avaya S8300 Media Server have been proposed to a multi-
location customer. The customer has an existing WAN and has expressed concern about backup if the primary S8300
Media Server fails. Which is the best option to provide increased survivability? 

A. a separate WAN link to each site 

B. a dedicated survivable G350 LSP 

C. an LSP implemented on a remote location G700 

D. an LSP at the main location on the same G700 where the S8300 resides 

Correct Answer: C 

 

QUESTION 12

Your client is planning to implement IP Telephony on their recently installed S8500. They will have local IP sets and IP
connected remote users (IP Softphone). In addition, they need connectivity to a limited-bandwidth WAN between
headquarters and their manufacturing plant. The client is interested in setting up network regions. What are three
reasons to consider network regions in your overall design? (Choose three.) 

A. to associate parameters such as codecs and locations to groups of IP endpoints 

B. to provide IP endpoints certain mandatory use of resources that belong in the same region as the endpoint 

C. to provide IP endpoints certain preference to use resources that belong in the same region as the endpoint 

D. to associate IP endpoints with a type of signaling resource (CLANS) to load balance registration among the CLANS
in multiple regions 

E. to associate IP endpoints with a type of signaling resource (CLANS) to load balance registration among the CLANS
in the same region 

Correct Answer: ACE 
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QUESTION 13

Your client is considering a VoIP application for their S8500 Media Server and G650 Media Gateway. Due to the time-
sensitive nature of VoIP applications, several issues should be discussed prior to arriving at a final design. Which two
VoIP guidelines should you discuss with the customer? (Choose two.) 

A. VoIP should be implemented on an entirely switched network. 

B. VoIP will cause some discourse due to lower voice quality than TDM calls. 

C. VoIP endpoints should be placed on separate subnets or VLANs based on communities of interest. 

D. When PCs are attached to IP phones, the uplink to the Ethernet switch should be at least 20 Mbps. 

Correct Answer: AC 

 

QUESTION 14

Within an S8500 Server, 25 IP telephony endpoints are simultaneously connected to 10 digital sets, 10 IP sets, and 5
CO trunks. How many DSPs are in use if G.711 is incorporated? 

A. 15 

B. 25 

C. 30 

D. 50 

Correct Answer: A 

 

QUESTION 15

A customer has an existing LAN consisting of Layer 2 Ethernet switches with Category 5 wire running to the desktop.
The customer plans to add Avaya IP Phones for each user. The customer wants to eliminate desktop power because of
UPS system limitation. The customer\\'s Avaya IP phones can be powered by _____. (Choose two.) 

A. a mid-span power unit 

B. a C363-PWR Ethernet switch 

C. adding shared UPS at the desktop 

D. any IEEE 802.3pr standard Ethernet switch 

Correct Answer: AB 
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