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QUESTION 1

Which of the following site creation models would be most appropriate for a site needing customer relationship
management (CRM) and personalization? 

A. Online instant storefront 

B. Mid-level online instant storefront 

C. Mid-level offline instant storefront 

D. High-level offline instant storefront 

Correct Answer: D 

 

 

QUESTION 2

You are transitioning from a traditional "brick-and-mortar storefront that accepts credit cards to a new e-commerce
storefront. Which payment method would be most appropriate during the transition? 

A. Cash on delivery (c.o.d.) 

B. Open Buying on the Internet (OBI) 

C. Credit card with offline processing 

D. Advance payment using check or money order 

Correct Answer: C 

 

QUESTION 3

The certificate authority (CA) cryptographically signs a certificate file with its private key. Anyone can verify the
certificate signature with the public key. This is known as: 

A. hash encryption. 

B. binary-key encryption. 

C. symmetric-key encryption. 

D. asymmetric-key encryption. 

Correct Answer: D 

 

QUESTION 4
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You are logged on to a Windows system. You suspect a problem with your Oracle database, and want to view the
pertinent information related to the problem. What log should you check? 

A. Error log 

B. Security log 

C. Application log 

D. Networking log 

Correct Answer: C 

 

 

QUESTION 5

Mark is the owner of a portal storefront that sells gaming software. What would be the most effective way for him to
encourage repeat business? 

A. Use up-selling techniques to sell more advanced games. 

B. Provide a FAQ page and knowledge base for each game. 

C. Allow new customers a 10 percent discount on their first order. 

D. Offer discounts on game accessories during the checkout process. 

Correct Answer: B 

 

 

QUESTION 6

Carly has requested a digital certificate for her Web site. Instructions for downloading and installing the new certificate
will be: 

A. sent to Carly\\'s e-mail address. 

B. sent to Carly by postal service. 

C. provided only on Carly\\'s request. 

D. remotely installed on Carly\\'s Web server. 

Correct Answer: A 

 

QUESTION 7

What is the name for a tax on goods that are shipped internationally? 
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A. Tariff 

B. Sales tax 

C. Tax barrier 

D. Value-added tax (VAT) 

Correct Answer: A 

 

 

QUESTION 8

You are reviewing the requirements for an order entry system. The system will need to work with your accounting
system and your customer database. Which of the following is the most important consideration? 

A. Ease of use 

B. Backup ability 

C. Database compatibility 

D. Secure transaction processing 

Correct Answer: C 

 

 

QUESTION 9

You have just developed a business-to-consumer (B2C) Web site that sells wetsuits for scuba diving. You want to
partner with another company to start a banner ad program. What sort of company would be the most effective choice
for a partner? 

A. A company that sells canoes and small boats 

B. A company that sells wetsuits mainly to surfers 

C. A company that sells tanks, masks and snorkels 

D. A company that sells a different brand of wetsuits 

Correct Answer: C 

 

QUESTION 10

Your e-business acquires raw materials and parts from several international suppliers and assembles those materials
into a finished product. What is the name for the process that connects the materials and components to the
consumer? 
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A. Supply chain 

B. Product life cycle 

C. Just-in-time (JIT) delivery 

D. Logistics of rapid replenishment 

Correct Answer: A 

 

QUESTION 11

Tomas receives multiple e-mail notices after he successfully places an online order with a book retailer. What is the
customary sequence of order e-mail notices? 

A. Order shipped, order processed, order charged to the credit card 

B. Order address verified, order shipped, order charged to the credit card 

C. Order fulfilled, order processed, order shipped with tracking number assigned 

D. Order processed, order status confirmed, order shipped with tracking number 

Correct Answer: D 

 

QUESTION 12

After using your Web browser to test a few purchases on your staging server, you find that the shopping cart has carried
forward purchases from several earlier transactions. What steps should you take first to solve this problem? 

A. Close and reopen the browser, and then use the shopping cart again. 

B. Delete the system DSN and re-create it, and then use the shopping cart again. 

C. Test your e-commerce software on the production server, and then use the shopping cart again. 

D. Delete the database and reinstall it using the same parameters, and then use the shopping cart again. 

Correct Answer: A 

 

QUESTION 13

Which of the following most completely describes a Sharable Content Object (SCO)? 

A. An asset described by metadata 

B. A system that centrally stores assets 

C. A Rich Site Summary (RSS) that aggregates content 

D. A Java applet or ActiveX control that aggregates and sequences data 
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Correct Answer: A 

 

QUESTION 14

Which of the following pieces of information will best help you determine the number of transactions your database
server can accommodate? 

A. Maximum uptime requirements 

B. Minimum installation requirements 

C. The number of database tables required 

D. The number of concurrent user connections 

Correct Answer: D 

 

QUESTION 15

Which of the following describes a referrer program? 

A. One site pays another site for the traffic it sends; traffic is directed in one direction. 

B. One site pays several sites for traffic it sends; traffic is generated in multiple directions. 

C. A third party verifies referrals from one site to another site as traffic flows from one to the other. 

D. Referrals occur only after a company pays a commission for them; traffic is directed in one direction. 

Correct Answer: A 
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