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QUESTION 1

A startup business is designing fabric patterns for the home fashion industry 

What kind of platforms will best meet the business\\' social media marketing needs? 

A. Photo oriented sites, such as Instagram or Pinterest 

B. Microblogging sites, such as Twitter. 

C. Content sharing sites, such as Facebook or MySpace. 

D. Professional networking sites, such as Linkedin 

Correct Answer: A 

 

 

QUESTION 2

Mariah works for a local community organization and is creating a social media campaign to drive their followers to sign-
up for their monthly e-mail newsletter. Which of the following would be the most effective way for her to optimize her
social media campaign? 

A. Use multiple variations of the post over the duration of the campaign with catchy headlines and images that are
tailored to each platform. Make sure to never use the exact post twice. 

B. Use the same post headlines and images across all platforms for brand uniformity. Use the same post multiple times
over the course of the campaign in order to create a consistent message. 

C. Use headlines and images that are optimized for each platform. Post the information only once on each platform to
avoid annoying the user base. 

D. Use descriptive headlines and text that give users as much information as possible. Use images that are optimized
for each social media platform Use the same images each time the information is posted for brand consistency. 

Correct Answer: A 

 

QUESTION 3

An electronics manufacturer recently released an updated product that corrects the defects of a previous version. Many
customers are liking. 

A. Impression. 

B. Reach 

C. Exposure 

D. Engagement 
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Correct Answer: D 

 

QUESTION 4

During which stages of the social media strategy planning cycle should you perform social media optimization (SMO)? 

A. Define strategies, implement; monitor and adjust; listen and analyze 

B. Listen and analyze, identify the target audience, set goals, define strategies, implement, monitor and adjust 

C. Implement, monitor and adjust, listen and analyze. 

D. Implement, monitor and adjust. 

Correct Answer: B 

 

QUESTION 5

Which of the following is a benefit of social media auditing? 

A. Compare your social media presence to your competitors. 

B. Focus efforts on only the most important social media sites. 

C. Maintain a specific style and tone in future social media posts. 

D. Prevent bad data from entering the campaign decision making process. 

Correct Answer: A 

 

QUESTION 6

Stuart is the social media risk manager for an international drone enthusiasts association. He has noticed various
chapters around the world using images and copyrighted materials. What shouldStuart do to ensure the association\\'s
social media sites are in compliance with the various legal regulations internationally? 

A. Require users to accept a terms-of-use license and privacy policy before they can post any content 

B. mail the users and request they show permission they are allowed to use the materials. 

C. Contact the owners of the copyrighted materials and request a fee to remove the materials from the sites. 

D. File a lawsuit against the users for posting copyrighted materials on his site. 

Correct Answer: A 

 

QUESTION 7

A large paper products company has recently hired a new CEO She is blogging regularly on social media to discuss
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ways to improve products and reduce negative impact on the environment. Other leaders in the company have engaged
in her blog discussions and shared with their departments. This behavior is known as: 

A. executive buy-in. 

B. market repositioning 

C. return on engagement (ROE) 

D. corporate reorganization 

Correct Answer: A 

 

QUESTION 8

Drew is managing a social media advertising campaign. He has selected a popular social site. The site has a flat
membership fee, plus a pay per-click fee. Drew will also be outsourcing the graphical design of the ads. What
information do you need to calculate the cost-per-click of the campaign? 

A. Graphic design cost, membership fee. pay-per-click fee and total clicks made. 

B. Employee compensation, cost of goods sold and pay-per-click fee. 

C. Total budget amount, pay-per-click fee and total clicks made. 

D. E-commerce site listing fees. Wet* site development costs and pay-per-click fees. 

Correct Answer: C 

 

QUESTION 9

Kameron is assigned to minimize the vulnerabilities in his company\\'s social media communications and online chatting
features His company is launching a new product Information about the new product has been leaked to the public,
ahead of schedule To mitigate the situation. Kameron first focused on redefining who has access to new product
information 

What would be the next area to improve? 

A. Update computers to eliminate system vulnerabilities and to prevent theft of intellectual property. 

B. Provide training for all employees in the company regarding legal and regulatory compliance 

C. Eliminate ambiguous policies and inconsistent procedures for the roles with access to the new product information 

D. Implement regular reviews ofoutbound communications 

Correct Answer: C 

 

 

QUESTION 10
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Allan works for an event planning company and is creating a curated content article about the ten best games for
breaking the ice at parties. He has found articles on the Internet, describing various games, which he wants to
incorporate into his own content 

Which of the following is a best practice for using curated content ethically? 

A. Use the full text from two articles, plus snippets from others with links to the original articles\\' Web sites 

B. Create a new title, links to the original sources and add personal editorial comments 

C. Choose multiple articles, pull snippets from them and use one of the titles from the articles. 

D. Use the images and full text from the longest article, add personal editorial comments and create a new title. 

Correct Answer: B 
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