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QUESTION 1

Your customer wants to track the change history of the Opportunity business object. After setting the audit level of the
Sales Cloud Application to "Auditing", you still cannot see any audit log. 

Which configuration step must be completed to achieve this requirement? 

A. Defining the logging path 

B. Defining the users that are going to be audited 

C. Selecting the Opportunity business object and the attributes that you want to log 

D. Setting the log event level to 5 

E. Selecting the events that you want to log 

Correct Answer: B 

 

QUESTION 2

In the Desktop User Interface (Desktop UI), how would you configure the regional area of the Customer Center for all
users? 

A. Right-click within the Navigator panel to modify the regional UI. 

B. Access an Account record and click the Manage Customer Tree action. 

C. Use the Functional Setup Manager Task of Manage Customer Tree. 

D. It is not possible to configure the Customer Tree for all users. 

Correct Answer: A 

 

QUESTION 3

Which three roles must you always provision to your sales users? (Choose three.) 

A. Abstract "Resource" role 

B. Abstract "Employee" or "Contingent Worker" role 

C. a Job role that corresponds to the resource role: Sales Manager, Sales person 

D. IT Security role 

E. Application Implementation role 

Correct Answer: ABC 

Reference https://docs.oracle.com/en/cloud/saas/sales/r13-update17d/oscus/sales-cloud-users-and-

1Z0-970 PDF Dumps | 1Z0-970 Practice Test | 1Z0-970 Braindumps                                2 / 8

https://www.lead4pass.com/1z0-970.html
https://www.lead4pass.com/1z0-970.html
https://www.lead4pass.com/1z0-970.html


https://www.lead4pass.com/1z0-970.html
2023 Latest lead4pass 1Z0-970 PDF and VCE dumps Download

roleprovisioning.html#OSCUS875774 

 

QUESTION 4

Which four key attributes can you configure to reference customers in Oracle Sales Cloud? (Choose four.) 

A. Reference association with Lead: In the references UI, the Lead tab displays all Leads where the reference customer
was used. 

B. Reference association with Opportunity: In the references UI, the Opportunity tab displays all Opportunities where the
reference customer was used. 

C. Collateral: Associates collateral with reference customers to give salespeople materials to help them make sales. 

D. References profile: Stores and maintains the reference customer profile, which also displays some underlying party-
specific attributes and lists the deals the reference has already participated in. 

E. Status: Indicates whether or not the customer is an active reference. 

F. Rank: Designates the internal ranking of the customer, such as 1, 2, or 3. 

Correct Answer: BCEF 

Referene https://docs.oracle.com/cd/E48434_01/doc.1118/e49570/F1159749AN1A3C5.htm 

 

QUESTION 5

Your customer sells cars across the United States. The customer now wants to split the East region to measure quota
and manage closed opportunities in order to specialize its sales team in a Public Sector Territory and a Financial
Sector. 

The customer wants to add two territories to the Public Sector Territory, for example, Treasure Department and Citizen
Services, and dedicate specialized sales personnel to service them. Other institutions are not to be assigned to these
territories. 

How would you set this up? 

A. You must use a geographic dimension to the US East region, a Car product dimension, and an included customer
coverage type to define Treasure Department, and then assign sales people to this territory. Use the same steps for
Citizen Services, but use an included customer coverage type to include Citizen Services. 

B. You must use a geographic dimension to the US East region, a Car product dimension, and an excluded customer
coverage type to define Citizen Services and exclude Treasure Department. Then you assign sales people to this
territory. Use the same steps for Treasure Department, but use an excluded coverage type to exclude Citizen Services. 

C. You must use a geographic dimension to the US East region, a Car product dimension, and an included 

D. customer coverage type to define Citizen Services, and then assign sales people to this territory. Use the same steps
for Treasure Department, but use an excluded customer coverage type to exclude Citizen Services. 

E. You must use a geographic dimension to the US East region, a Car product dimension, and an included customer
coverage type to define Treasure Department, and then assign sales people to this territory. Use the same steps for
Citizen Services, but use an excluded customer coverage type to exclude Treasure Department. 
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F. You must use a geographic dimension to the US East region, a Car product dimension, and a Treasure Department
customer name dimension, and then assign sales people to this territory. Use the same steps for the Citizen Services
territory. 

Correct Answer: B 

 

QUESTION 6

Which module maintains the industry hierarchy for territory definition? 

A. Partner Management 

B. Territory Management 

C. Trading Management 

D. Sales Quota Management 

Correct Answer: B 

Reference https://docs.oracle.com/cd/E48434_01/fusionapps.1118/e49571/F1109252AN57E0A.htm 

 

QUESTION 7

Which statement is correct with regards to leads and opportunities? 

A. Once a lead is converted to an opportunity, you can manually add multiple opportunities to it. 

B. Lead to opportunity is a one-to-one relation, hence you cannot have one lead assigned to multiple opportunities. 

C. You can have multiple leads associated with a single opportunity but not a single lead associated with multiple
opportunities. 

D. Once a lead is converted to an opportunity, you cannot associate another opportunity with it. 

Correct Answer: A 

 

QUESTION 8

Identify an important prerequisite check that you should perform before importing product groups by using File-Based
Import. 

A. whether all the product groups that are to be imported already exist in the production instance 

B. whether all the required data values are configured and imported in the production instance 

C. whether the Sales Cloud was customized to capture additional attributes and whether the customizations have
already been migrated 

D. whether all the products related to the products groups to be imported already exist in the production instance 
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Correct Answer: C 

Reference https://docs.oracle.com/cloud/farel12/salescs_gs/FAEIM/FAEIM1006441.htm#FAEIM1006409 

 

QUESTION 9

Identify three mandatory items for creating a rule set in Oracle Sales Cloud. (Choose three.) 

A. Name 

B. Effective Start Date and Effective End Date 

C. Work Object 

D. Business Object 

E. Candidate Object 

Correct Answer: CDE 

Reference https://docs.oracle.com/cloud/farel12/salescs_gs/OAMKT/ OAMKT1436010.htm#OAMKT1436010 

 

QUESTION 10

You have several consultants working on your implementation in parallel in different sandboxes. Which three steps
would you perform to ensure effective customization? (Choose three.) 

A. Publish sandboxes before patching events. 

B. Publish sandboxes after patching events. 

C. Log out and log back in again after a sandbox event (creating, publishing, or existing a sandbox), to clear any user-
level caching and ensure that you are working with the latest configurations. 

D. Follow this sequence when customizing: Create sandboxes for UI customizations first, then for objects, and finally for
the relationships of those objects. 

E. Follow this sequence when customizing: Create sandboxes for objects first, then for the relationships of those
objects, and finally for UI customizations. 

Correct Answer: BCE 

 

QUESTION 11

The sales VP wants his Sales Representatives to be able to search across all objects in Oracle Sales Cloud. 

Which profile option do you need to enable? 

A. FUSION_FIELD_SEARCH_ENABLED 

B. FUSION_CUSTOM_SEARCH_ENABLE 
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C. FUSION_APPS_SEARCH_DISABLED 

D. FUSION_APPS_SEARCH_ENABLED 

Correct Answer: D 

Reference https://docs.oracle.com/en/cloud/saas/sales/r13-update17d/oasal/setting-up-search.html#OASAL1670219 

 

QUESTION 12

You are customizing the mapping between a lead and an opportunity in order to add custom fields. You copy the
standard mapping and add appropriate fields to the new mapping that is created. 

However, your changes are not successful. Why? 

A. You must set the "MKL_DIRECT_LEAD_TO_OPTY_MAPPING_NAME" profile to the name of your custom mapping. 

B. You should have modified the standard mapping itself instead of copying and creating a new one. Only one mapping
is allowed. 

C. You need to raise a ticket to My Oracle Support to bounce the server. 

D. You must modify the Object Workflow "Copy Lead To Opportunity Map" to refer to your custom mapping. 

E. You must modify the Business Process Flow "Copy Lead To Opportunity Map" to refer to your custom mapping. 

Correct Answer: D 

 

QUESTION 13

Which action must be performed when a Sales Catalog is imported with errors because it was assigned to an incorrect
product group? 

A. Inactivate the Sales Catalog version and create a new one. 

B. Delete the Sales Catalog from the production environment. 

C. Log out from the application and log in again. 

D. Request a rollback from the application support team. 

E. Access the Sales Catalog options and erase it. 

Correct Answer: B 

 

QUESTION 14

Which four options are copied when you copy an opportunity? (Choose four.) 

A. Sales credits, including recipients, amounts, and percentages 
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B. Assessments, Attachments, Deal registrations 

C. Revenue information, such as quantity, unit price, revenue amount, and the like 

D. Notes, tasks, Appointments 

E. Opportunity header attributes, including standard and custom fields 

F. Schedule information and the underlying scheduled transactions 

Correct Answer: ACEF 

Reference https://docs.oracle.com/en/cloud/saas/sales/18b/fastg/managingopportunities.html#FASTG14171 

 

QUESTION 15

What is the out-of-the-box visibility of accounts for sales reps? 

A. Sales reps can view all accounts and edit accounts if they are on the account team. 

B. Sales reps can view, edit, and delete all accounts. 

C. Sales reps can view accounts only if they are owners or are on the Sales team. 

D. Sales reps have no access to accounts unless they are on the Account Territory team. 

Correct Answer: C 
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