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QUESTION 1

Which three pieces of information must be maintained for all stakeholders as part of the change management process?
(Choose three.) 

A. the location of the person who applied the change 

B. the date and time that the change was applied and on which device 

C. the original change request form that indicates why the change is necessary 

D. the size of the change (in bytes) 

E. a description of the actual change itself (configuration, program code, and so on) 

F. the names of the current members of the change advisory board 

G. the industrial protocol that is used 

Correct Answer: BCE 

 

QUESTION 2

DRAG DROP 

Select and Place: 

Select and Place: 
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Correct Answer: 

 

 

QUESTION 3

What are the two most relevant factors in determining the class of administration that is required to maintain the
telecommunications infrastructure? (Choose two.) 

A. the size of the infrastructure 

B. the complexity of the infrastructure 

C. the age of the infrastructure 

D. the industry that the infrastructure supports 

E. the physical environment of the infrastructure 

Correct Answer: AB 

 

QUESTION 4

A small manufacturing company has a Class C network address on the plant floor and needs to create five subnets,
each accommodating 25 endpoints. Which subnet mask needs to be configured? 
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A. 255.255.240.0 

B. 255.255.255.128 

C. 255.255.255.192 

D. 255.255.255.224 

E. 255.255.255.240 

F. 255.255.255.248 

Correct Answer: D 

 

QUESTION 5

An administrator has connected devices to an industrial switch and, for security reasons, wants the dynamically learned
MAC addresses from the address table added to the running configuration. What must be done to accomplish this? 

A. Enable port security and use the keyword sticky. 

B. Set the switchport mode to trunk and save the running configuration. 

C. Use the switchport protected command to have the MAC addresses added to the configuration. 

D. Use the no switchport port-security command to allow MAC addresses to be added to the configuration. 

Correct Answer: A 

 

QUESTION 6

Exhibit: 

Which two statements are correct for a safe wiring installation to the terminal block of the switch or endpoint? (Choose
two.) 

A. Insert a green ground wire into the terminal block that is marked RT for return. 

B. Verify that DC power is live and within 24 VDC voltage range before starting wiring. 
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C. Verify that the DC power circuit includes an overcurrent protective device that limits the DC current to 5 

D. 

E. Because this is a low-voltage DC circuit, anyone can install this wiring without electrical training or qualifications. 

F. Connect the positive 24 VDC conductor to the V terminal and connect the negative 24 VDC return wire to the RT
terminal. 

G. A ground wire can optionally be connected to the screw terminal on the front of the switch. 

Correct Answer: CE 

 

QUESTION 7

What is the purpose of Spanning Tree Protocol? 

A. to prevent routing loops 

B. to create a default route 

C. to provide multiple gateways for hosts 

D. to maintain a loop-free Layer 2 network topology 

E. to enhance the functions of SNMP 

Correct Answer: D 

 

QUESTION 8

With a Cisco IE 2000 switch, what does a port status LED indicate when it is solid amber? 

A. The port is sending or receiving data. 

B. A link is present. 

C. No link is present. 

D. There is a link fault. 

E. The port is not forwarding. 

Correct Answer: E 

 

QUESTION 9

You are a called upon to troubleshoot connectivity problems to a network device on a production floor. You have used
ping and traceroute to verify that you cannot connect to the device from the management network. The network is
209.165.202.128/27 and the device has been given the IP address 209.165.202.158 and mask 255.255.255.224. You
have verified that you can reach the device with your computer connected to the same switch as the device. What could
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be the cause of this problem? 

A. The device is set to the wrong subnet mask. 

B. The device is set to the wrong IP address. 

C. The device has no IP default gateway. 

D. The device is connected to a switchport in the wrong VLAN. 

Correct Answer: C 

 

QUESTION 10

You are troubleshooting a connectivity problem and want to isolate the problem. You suspect that a router on the route
to an unreachable network is at fault. Which command would you issue to see where the packets stop? 

A. router#ping 

B. router#tracert 

C. router#show ip route 

D. router#show cdp neighbors 

E. router#traceroute 

Correct Answer: E 

 

QUESTION 11

At which Layer would you check for spanning tree loops? 

A. Layer 1 

B. Layer 2 

C. Layer 3 

D. Layer 4 

Correct Answer: B 

 

QUESTION 12

According to the Purdue Reference Model, at which layer would you perform manufacturing operations and control? 

A. Level 0 

B. Level 1 
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C. Level 2 

D. Level 3 

E. Level 4 

Correct Answer: D 

 

QUESTION 13

Which three of the following components must be elected before the Spanning Tree Protocol can converge in a
switched LAN? (Choose three.) 

A. designated ports 

B. duplex operating mode 

C. fast mode ports 

D. root bridge 

E. root ports 

F. BDPU priority 

Correct Answer: ADE 

 

QUESTION 14

The network administrator is using a Windows PC application that is called putty.exe for remote communication to a
switch for network troubleshooting. Which two protocols could be used during this communication? (Choose two). 

A. SNMP 

B. HTTP 

C. Telnet 

D. RMON 

E. SSH 

Correct Answer: CE 

 

QUESTION 15

What two things does a router do when it forwards a packet? (Choose two.) 

A. switches the packet to the appropriate outgoing interfaces 

B. computes the destination host address 
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C. determines the next hop on the path 

D. updates the destination IP address 

E. forwards ARP requests 

Correct Answer: AC 
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