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QUESTION 1

Which of the following connector types can be plugged into a device both right-side up and upside down? 

A. USB 

B. USB-C 

C. Mini-USB 

D. Micro-USB 

Correct Answer: B 

 

QUESTION 2

A user\\'s computer randomly freezes for 30 seconds and then resumes normal activity After another ten minutes of use
the computer once again freezes for 30 seconds. The user claims the issue has been happening for about a week and
appears to be getting worse Considering best practices far diagnostics which of the following should a technician
perform NEXT? 

A. Replace the HDD and clone all easting data onto a new hard drive 

B. Create a new account for the user to correct corruption of the user profile Replace the memory and ask the user to
monitor the machine for the next few days 

C. Review the logs in Event Viewer and look for errors and warnings 

Correct Answer: A 

 

QUESTION 3

As part of a wireless network upgrade, a home user replaced an older 802.11g WAP with one that only works on
802.11ac. Consequently, many network devices can no longer connect. Which of the following is the MOST likely
reason? 

A. The old device require a WAP capable of supporting MIMO. 

B. The new WAP is not broadcasting its SSID. 

C. The new WAP uses WPA2, which is not compatible with the 802.11g devices. 

D. 802.11ac only operates on 5GHz, and the user has many 2.4GHz devices. 

Correct Answer: A 

 

QUESTION 4

A customer recently had a power outage that affected a PC. When the PC is powered on, the front panel LEDs
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illuminate and the fans engage, but there is no video output or drive activity. The technician replaces the PSU, but the
symptoms remain. Which of the following MOST likely occurred? 

A. The PSU is not large enough to adequately power the system. 

B. The motherboard was damaged by power loss or spike. 

C. The hard drive was erased by the power loss. 

D. The wall outlet was damaged, and the PC should be plugged in elsewhere. 

Correct Answer: B 

 

QUESTION 5

An office has a network that has all computers connected to two switches. The switches are connected with a fiber
cable. The computers and switches are all located in the same building. Which of the following network types does this
describe? 

A. WAN 

B. PAN 

C. LAN 

D. MAN 

Correct Answer: C 

 

QUESTION 6

A technician is configuring the gateway router at a satellite office. The router must receive a network address
automatically from the ISP and assign local private addresses to network devices in the office. Which of the following
should the technician configure to meet these requirements? (Select TWO). 

A. Port forwarding of TCP port 53 to the router\\'s default gateway 

B. Authoritative DNS on the router\\'s LAN interface 

C. Static DNS on the router\\'s WAN interface 

D. The WAN interface of the router as a DHCP client 

E. A DHCP server on the router\\'s LAN interface 

F. A custom VLAN assignment on the router\\'s WAN interface 

Correct Answer: DE 

 

QUESTION 7
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The performance of a user\\'s PC hat been degrading over time The PC currently emits a strong odor and turns off after
15 minutes of use A technician visually inspects the PC and notices it has distended capacitors Which of the following
should the technician do to BEST remediate the issue? 

A. Replace the hard drive. 

B. Replace the motherboard. 

C. Replace the CPU. 

D. Replace the memory. 

Correct Answer: A 

 

QUESTION 8

A customer wants to convert a graphic design workstation into a gaming computer. The customer would like the loading
times for games to be minimal. Which of the following components needs to be added to finish this conversion? 

A. Wireless network card 

B. Trusted Plaform Module 

C. Solid-state drive 

D. High-end sound card 

Correct Answer: B 

 

QUESTION 9

A network administrator receives a ticket following a power outage that states the wireless network is down. The
administrator discovers the SSID is broadcasting, but data is not being transmitted. Which of the following should the
network administrator do FIRST? 

A. Restart the access point 

B. Reset the access point to default 

C. Change the access point\\'s frequency 

D. Replace the access point\\'s patch cable 

Correct Answer: A 

 

 

QUESTION 10

A technician is conguring a new IAN for a client. The technician deploys a DHCP sewer with the following settings 
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Alter the technician adds clients to the LAN, none of them can contact the Internet which of the following is the MOST
likely cause of this issue? 

A. The DNS sewer needs to be within the same LAN as the clients for it to function 

B. A WINS sewer should not be used when DNS is needed. 

C. The gateway address is not reachable from the LAN. 

D. The IP address range is not usable with that subnet mask. 

Correct Answer: C 

 

QUESTION 11

Ann, a user, has been unable to print Jo the network printer. While attempting to print a document, she noticed the
printer was turned off. She then turned the printer on but still could not print. 

The technician who Is assisting Ann asks If she rebooted her PC. but Ann says she did not have time due to a meeting.
Other users who arrived to work after her are able to print successfully. The technician looks at Ann\\'s workstation and
sees the printer is grayed out. Which of the following is the MOST likely cause of this issue? 

A. The print queue is backed up and needs to be cleaned out. 

B. DHCP has assigned a new IP address to the printer. 

C. The printer is appearing as offline and needs to be set as online. 

D. A duplicate IP address Is conflicting with the printer\\'s IP. 

Correct Answer: B 

 

QUESTION 12

A company is hosting a Windows email server on its premises Company policy is to use encryption on incoming and
outgoing email services An administrator recently upgraded the company\\'s firewall Users report they can receive
email, but no one can send email. Which of the following ports should the administrator open on the new firewall? 

A. 21 

B. 80 
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C. 389 

D. 465 

Correct Answer: D 

 

QUESTION 13

Ann, a user, reports that after setting up a new WAP in her kitchen she is experiencing intermittent connectivity issues.
Which of the following should a technician check FIRST? 

A. Correct WiFi password 

B. Frequency 

C. Antenna power level 

D. SSID 

Correct Answer: D 

 

QUESTION 14

A technician is trying to identify the reason why a user, who has a static IP address, is unable to browse the Internet. the
technician runs the ipconfig command and gets the following: 

The technician then runs the tracert 8,8,8,8 command and gets the following: 

Which of the following is the MOST likely issues he user is having? 

A. There is a problem with a network router 

B. The wrong subnet mask is configured 

C. There is a problem with a network switch. 

D. The user has an APIPA IP address configured 

Correct Answer: A 
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QUESTION 15

Which of the following do public cloud providers use to serve multitenant environment? 

A. Measured service 

B. Resource pooling 

C. Rapid elasticity 

D. Infrastructure as a service 

Correct Answer: B 
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