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QUESTION 1

A computer user, Joe, was surfing for information on a news site when he reported a screen flicker and then a pop-up
appeared on his screen stating the computer was infected with a virus. Joe noticed the title of the pop-up was not from
his installed antivirus. Which of the following BEST describes this infection? 

A. Worm 

B. Spyware 

C. Social engineering 

D. Malware 

Correct Answer: D 

 

 

QUESTION 2

Which of the following commands would a technician use to map a network share? 

A. NET 

B. NSLOOKUP 

C. IPCONFIG 

D. COPY 

Correct Answer: A 

Reference: http://www.computerhope.com/nethlp.htm 

 

QUESTION 3

Which of the following are only available in Windows Professional versions but not Windows Standard versions?
(Choose two.) 

A. Remote Desktop 

B. Join a domain 

C. Secure network connections 

D. Remote access capability 

E. Encryption file service 

F. Group Policy Editor 
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Correct Answer: AF 

 

QUESTION 4

A user brings a personal laptop to the help desk and states that a clicking sound occurs when the laptop is turned on.
After troubleshooting the issue, the technician concludes the hard drive needs to be replaced. The help desk does not
replace any hardware on personal devices. Which of the following is the NEXT step the technician should follow\\'? 

A. Dismiss the user\\'s issue and move to the next user 

B. Offer a different repair option to the user 

C. Replace the hard drive and inform the user 

D. Ask concise close-ended questions 

Correct Answer: C 

 

QUESTION 5

A technician installs a new application and restarts the computer. After signing in to Windows, an error message
appears stating that the application did not start automatically as intended. After confirming the software has installed
correctly, which of the following tools would be used to troubleshoot this problem? 

A. msconfig 

B. appwiz.cpl 

C. gpedit 

D. regsrv32 

Correct Answer: A 

 

QUESTION 6

Which of the following security threats do shredders help prevent? 

A. Dumpster diving 

B. Malware 

C. Phishing 

D. Worms 

Correct Answer: A 

Reference: http://en.wikipedia.org/wiki/Garbage_picking 
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QUESTION 7

A local administrator would like to determine why a laptop is taking so long to boot into the operating system. Which of
the following tabs in MSCONFIG would the administrator access to BEST determine this? 

A. Startup 

B. Tools 

C. General 

D. Boot 

Correct Answer: A 

 

QUESTION 8

A Windows 7 machine appears to have a failure. Every time it is rebooted, the message "BOOTMGR is missing"
appears. You have previously inserted a Windows 7 installation DVD into the DVD-ROM. Please repair this failure
without 

overwriting the customers\\' local user profiles. 

Instructions: 

Launch the simulation to repair the failure 

Type Help in command line to show list of available commands When you have completed the simulation, please select
the done button. 

Correct Answer: Please review explanation for detailed answer. 

Please check the below images for detailed steps to do: 

220-902 Practice Test | 220-902 Study Guide | 220-902 Braindumps                                4 / 9

https://www.lead4pass.com/220-902.html
https://www.lead4pass.com/220-902.html
https://www.lead4pass.com/220-902.html


https://www.lead4pass.com/220-902.html
2023 Latest lead4pass 220-902 PDF and VCE dumps Download

220-902 Practice Test | 220-902 Study Guide | 220-902 Braindumps                                5 / 9

https://www.lead4pass.com/220-902.html
https://www.lead4pass.com/220-902.html
https://www.lead4pass.com/220-902.html


https://www.lead4pass.com/220-902.html
2023 Latest lead4pass 220-902 PDF and VCE dumps Download

 

QUESTION 9

Windows Virtual PC is designed to: 

A. Allow a user to run older programs in a Windows XP environment. 

B. Allow a user to share a printer to any user on the Internet. 

C. Give the user the ability to run multiple operating systems on a tablet. 

D. Give the user the ability to run 64-bit applications in virtual mode. 

Correct Answer: A 

 

QUESTION 10

Which of the following is the BEST license type to comply with end user licensing agreement (EULA) terms for
commercial software used by multiple users in a corporate environment? 

A. Commercial license 

B. Enterprise license 

C. Seat license 

D. Open source license 

Correct Answer: B 

 

QUESTION 11

A technician is troubleshooting a PC with multiple volumes. To verify which are active and assigned drive letters, the
technician should use the LIST function of which of the following commands? 

A. extract 

B. diskpart 

C. bootrec 

D. chkdsk 

Correct Answer: B 

 

QUESTION 12

A technician is called in to troubleshoot a four disk RAID 10 array on a high end Windows 7 Enterprise workstation. One
drive has failed. Which of the following should the technician do to fix the problem? 
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A. Reseat the drive and verify the RAID array is healthy 

B. Replace the failed drive and verify the RAID is healthy. 

C. Replace the failed drive and restore the data. 

D. Add a fifth drive and make it a spare. 

Correct Answer: B 

Reference: https://wiki.archlinux.org/index.php/RAID 

 

QUESTION 13

A user has just purchased and installed a new LCD monitor on their home PC. The user notes a number of green dots
on the display at all times. Which of the following is the MOST likely cause of the issue? 

A. Monitor 

B. Loose video cable 

C. Video card 

D. Old video card drivers 

Correct Answer: A 

 

QUESTION 14

Which of the following is TRUE about the difference between a worm and a virus? 

A. Worms are written in assembly while viruses are written with scripting languages. 

B. Viruses hide in the boot record while worms hide within the file system. 

C. Worms self propagate while viruses need human intervention to replicate. 

D. Viruses disable the antivirus update service while worms kill the antivirus process. 

Correct Answer: C 

 

QUESTION 15

A smartphone user who has installed a new augmented reality mobile game reports extremely short battery life on the
device, even when the game is not being played. 

Which of the following should a technician recommend? 

A. Restore the phone to factory settings. 

B. Turn on airplane mode to save battery. 
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C. Close the game running in the background. 

D. Disconnect the phone form the WiFi network. 

Correct Answer: C 
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