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QUESTION 1

Which type of traffic does a DID trunk support? 

A. Incoming and outgoing calls between the telephone system and the local central office 

B. Customer-provided equipment to the telephone system 

C. Incoming calls routed directly to internal extensions 

D. Outgoing calls between telephone system and the local central office 

Correct Answer: C 

 

QUESTION 2

Which trunk type is supported by media module MM710, and circuit packs TN767E, TN464HP, TN2464CP, and
TN2207? 

A. An IP trunk 

B. A DSI trunk 

C. A SIP trunk 

D. An analog trunk 

Correct Answer: B 

 

QUESTION 3

Youare a technician responsible for an Avaya Aura?Communication Manager implementation. You need to connect
your PC/laptop to the server for initial setup and administration, as well as, set up a PC/laptop for the customer for on-
going administration. 

From the following list, which method is best used for on-site access to Communication Manager? 

A. Through the service PC/laptop connected to the pre-configured CM IP address of 192.11.13.5 

B. Through the service PC/laptop connected to the services port on the server using a crossover cable 

C. Through the service PC/laptop connected to the services port on the server using a USB cable 

D. Through the service PC/laptop connected to the Secure Access Link (SAL) interface on the server using a crossover
cable 

Correct Answer: B 

 

QUESTION 4
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Which statement is true about the Station Lock feature? 

A. The feature permits only incoming calls, and using a FAC and security code permits emergency or outgoing calls. 

B. The feature permits only outgoing calls, and using a FAC and security code permits Incoming and outgoing calls. 

C. The feature permits Incoming calls, and the telephone can be unlocked only from designated telephone(s) by
inputting a security code. 

D. The feature overrides the COR of a station. 

Correct Answer: C 

 

QUESTION 5

Your customer has a communication Manager 6.0 branch location with SIP endpoints that need to survive a WAN
failure when communication to the core or main Session Manager is unavailable. 

Which solution will provide survivability to the remote location? 

A. an S8300 configured as an local survivable processor (LSP) 

B. a simplex server configured as an enterprise survivable server (ESS) 

C. an S8300 or simplex server configured as a Survivable Remote 

D. an S8300 01 simplex server configured for high availability (HA) 

Correct Answer: A 

 

QUESTION 6

Which command must be used to define the system internal number scheme of the extensions? 

A. Change diaplan parameters 

B. Change node-name IP 

C. Change dialplan analysis 

D. Change uniform-dialplan 

Correct Answer: C 

 

QUESTION 7

The station lock feature manually or automatically changes the COR of a station to block outgoing calls recently,
extensions at a customer\\'s site have been used for out of hours outgoing calls. IT would like to activate this feature
automatically on the telephone on site. To address safety concerns, what do you tell the site manager regarding
outgoing emergency calls and incoming or outgoing calls if staff needs to work overtime? 
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A. The station lock feature does not block incoming calls and using a code they can make emergency or outgoing calls. 

B. The station lock features does not block outgoing emergency calls and using a code they can receive incoming calls
and make outgoing calls. 

C. The station lock feature does not block incoming calls or emergency outgoing calls and the telephone can be
unlocked from designated telephone(s) by inputting a code. 

D. The station lock feature does not block incoming calls or emergency outgoing calls and the telephone can be
unlocked by inputting a code. 

Correct Answer: D 

 

QUESTION 8

A user reports that when attempting to dial an external call to local number the system does nothing ?just silence. 

You interview the user as follows. 

You: What happens if you longer after you dial your number? 

User: once I waited for about half a minute, then I heard these tones that supported the something was wrong. 

You: Did the sound stay on the same pitch or did it change pitches back and forth? 

User: Back and forth one pitch higher than the other. 

You: OK, that helps. What did you dial to get an outside line? 

User: Nine (9) 

You: Thank you, I appreciate the information, I will get back with you shortly. 

With reference to the scenario shown in the exhibit, which action should you take? 

A. Re-administer the Dial Plan to requiring 10 digits for making local external calls 
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B. Determine the correct Feature Access Code to make an external call and inform the user 

C. Re-administer the feature access code for the user\\'s situation to dial `9\\' to make an external call. 

D. Do nothing to the Dial Plan but delete the "*" Feature Access Code 

Correct Answer: B 

 

QUESTION 9

Which user\\'s does Call Park best serve? 

A. users who travel domestically using smartphones for basic communication 

B. users who need to pick up calls from any extension In the system when the call Is placed on hold 

C. users who travel internationally using smartphones for basic communication 

D. users who need to pick up calls from their smartphones while traveling 

Correct Answer: B 

 

QUESTION 10

Consider the signaling Group Information shown in the exhibit. 

Which SAT command can you use to get the IP address of the Far-end Node of the Signaling group 50? 

A. Display board CLAN10 
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B. List node-name all 

C. List ip-address nodes 

D. List ip-interface nodes 

Correct Answer: B 

 

QUESTION 11

The monitor and display capacity commands can be used to get a real-time status of the system using Avaya Site
Administration (ASA). Which command and tool should you use to view a summary of the overall condition of the
system? 

A. Monitor system command using terminal emulationmode 

B. Monitor system command using GEDI 

C. Monitor status command using terminal emulationmode 

D. Display status using GEPI or terminal emulationmode 

Correct Answer: A 

 

QUESTION 12

You are a technician responsible for an Avaya Aura?Communication Manager Implementation and you need to connect
your PC/laptop to the server for Initial setup and administration, as well as setup a PC/laptop for the customer to do
ongoing administration. 

Which two methods are available for on-site access to the Communication Manager server? (Choose two.) 

A. through any PC on the customer\\'s LAN connecting to the predefined, static IP addresses for the communication
server or the service PC 

B. through the service PC/laptop connected to the services port on the communication server using a crossover cable 

C. through the service PC/laptop connected to the services port on the communication server using a USB cable 

D. through the service PC/laptop connected to the SAL (secure access link) interface on the communication server
using a crossover cable 

Correct Answer: BD 

 

QUESTION 13

You need to configure a station so that when a department manager makes calls to employees the manager\\'s calls will
ring even though the called station might have Sent All Calls activated. Although the manager\\'s station can be
designated as a VIP telephone, the manger must be able to selectively activate this feature. 

Which feature addresses this need? 
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A. Button activated Executive Calling 

B. FAC or button activated Automatic Inclusion 

C. FAC or button activated Priority Calling 

D. Button activated Send All Calls override 

Correct Answer: C 

 

QUESTION 14

When adding an IP Station type 96xx, which statement is true regarding the port field? 

A. It is automatically populated by the system as "IP". 

B. It must be populated as "SOOOXX" 

C. It must be populated with an available port on an MM712 or TN2214 

D. It must be populated with an available port on the LAN switch. 

Correct Answer: A 

 

QUESTION 15

There are two GUI-based access tools available: Avaya site administration (ASA) and system management interface
(SMI). Which statement correctly differentiates between ASA and SMI? 

A. Both SMI and ASA can perform the same administration tasks but ASA is being replaced by SMI. 

B. Both SMI and ASA can perform the same administration tasks but SMI is for technicians and ASA is for customers. 

C. SMI provides access to less frequent administration, installation and upgrade functions, while ASA provides access
to day-to-day administration functions. 

D. Old hardware and software (Pre ?5.x) is administered using SMI, while current hardware and software (5.x and later)
is administered using ASA. 

Correct Answer: C 
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