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QUESTION 1

While preparing for an upcoming Knowledge Management course, the instructorteams from the student\\'s manager that
all of the students already possesses sufficient skills and experience in a few of the sections of the course. What action
should the instructor take when planning the course delivery? 

A. Accelerate the course schedule. 

B. The Instructor should validate the existing skill level of the students during each section identified, while planning
additional exercises to challenge the students. 

C. The instructor should omit the sections that the student\\'s manager feels that the students already possess sufficient
skills in. 

D. The Instructor should make alterations to the planned course to include additional topics that may interest students. 

Correct Answer: B 

 

QUESTION 2

Which one of the following is NOT a characteristic of a good question? 

A. Short enough for students to remember 

B. Stated so that it suggests an answer 

C. Stated in a language familiar to the student 

D. Constructed to stress the key points of a lesson 

E. Stated to require a simple yes or no answer 

Correct Answer: B 

 

QUESTION 3

Jules, an instructor with XSecurity Training Corp was assigned to deliver the ENSA course for a batch of working
professionals from a reputed technology firm. In mid of the classroom session one of the students asks Jules a highly
technical question. Jules was not sure of the answer to the question, what should Jules do to overcome this situation? 

A. Give a quick generic answer and move immediately into the next section 

B. Pretend to know the answer, but defer the question until the end of the course 

C. The instructor should explain that the question is beyond the scope of the course 

D. Appreciate the student for raising the question and admit that he is not sure of the answer but ensure that the doubt
would be resolved the next day of the class 

Correct Answer: C 
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QUESTION 4

Mr. Jenkins is presenting a lecture that requires no direct feedback from the students until the presentation has
finished. 

Referring to the above scenario, what can Mr. Jenkins do during the lecture to determine if the students understand his
presentation? 

A. Observe the class during the presentation for nonverbal clues. 

B. Use good visual aids and nonverbal gestures in the presentation. 

C. Immediately establish his credibility so that the students learn out of respect for him. 

D. Use analogies and anecdotes to guarantee student understanding. 

E. He should do nothing, a test at the end of the presentation will determine student understanding. 

Correct Answer: A 

 

QUESTION 5

As an instructor you discover that key learning objectives are not addressing student\\'s needs in your learning material.
Choose below the appropriate action that the instructor should take: 

A. Make content changes to meet student\\'s needs. 

B. Refer this matter to the courseware/instructional designers. 

C. Inform your manager to take action. 

Correct Answer: A 

 

QUESTION 6

You are teaching a class and find yourself n an embarrassing moment. You have used a word that has a double
meaning and the students are laughing and a few of the real left- brainers are personally offended. You did not intend
the reference that the class has accepted into your vocabulary. 

A. Contact your training manager and ask him/her to write a memo to the students as an apology. 

B. Move forward and ignore the issue. 

C. Make a clarification that you did not intend the inappropriate reference to the word used and give an apology and
move on swiftly. 

D. Laugh and look at the students in their eyes for approval. 

Correct Answer: C 
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QUESTION 7

Which of the following can be done to help minimize distractions? 

A. Ensure learners know the rules for dress and conduct. 

B. Ensure exterior noises or interruptions are controlled as well as possible. 

C. Ensure learners know the schedule for breaks and meals. 

D. All of the above. 

Correct Answer: D 

 

QUESTION 8

Which of the following are TRUE concerning instructor credibility?(Select two) 

A. Adult learners automatically grant credibility to individuals in position of authority or responsibility. 

B. Adult learners may not perceive value in learning without instructor credibility. 

C. Instructor credibility is only important at the beginning of a course. 

D. Instructor credibility can be gamed or lost through words or actions. 

Correct Answer: BD 

 

QUESTION 9

Outing the first lecture of the course. Steve responds to each of your questions and comments on all points. It causes
you to lose your train of thought. Misbehavior also appears to bother the other students, but Steve is NOT aware of this.
How should you handle the above situation? 

A. Privately ask Steve if he is aware how other students are responding to his behavior. Suggest modifications to his
behavior. 

B. Publicly ask Steve if he is aware how other students are responding to his behavior and how distracts your train of
thought. 

C. Do NOT intervene. Steve paid for the course and has the right to behave any way he pleases. 

D. Publicly tell Steve how other students are responding to his behavior and how it distracts your train of thought. 

E. Fill out a counseling form on Steve and advise him of the consequences of continuing his behavior. 

Correct Answer: A 

 

 

QUESTION 10
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Content Credibility is best accomplished by which of the following? 

A. Feedback regarding the instructor performance is invited and positively accepted. 

B. Learner\\'s questions are answered thoroughly, confidently, and accurately. 

C. Modeling group norms of behavior. 

D. Respect a given equally to all learners. 

Correct Answer: B 
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