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QUESTION 1

Which three telephony systems must share the same SIP domain-related parameters? (Choose three) 

A. Application server 

B. SIP Enablement Services domain name 

C. Session Manager/SIPEnablement Services 

D. Telephony server 

E. Telephony server domain name 

Correct Answer: ACD 

 

QUESTION 2

To finalize the installation of your Avaya Aura Messaging system, you want to test alarm organization which screen in
the System Management Interface do you send a test alarm? 

A. Messaging > Utilities 

B. Messaging > Diagnostics 

C. Server (maintenance) > Server Administration 

D. Server (maintenance) > Alarms 

Correct Answer: B 

 

QUESTION 3

In Avaya Aura Messaging, a toolbar is used to integrate it more closely with Microsoft Outlook. As an Exchange
administrator, what are the three prerequisite you need to perform? (Choose three) 

A. Verity that Exchange has the appropriate forms folders (libraries); if it does not, create them 

B. Use Microsoft Outlook to add the voice message forms to the forms folders in Exchange. 

C. Use the Exchange management console to add the voice message forms to the forms folder Exchange. 

D. Ensure the forms library folder has "Owner" rights under Client permissions for the account you will use to add the
forms. 

E. Ensure the forms library folder has "Read and execute" rights under Client Permissions, for the account that you will
use to add the forms. 

Correct Answer: ABD 
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QUESTION 4

During the installation of the Avaya Aura Messaging template file, you are promoted to enter a value for the "MSG IPv6
Address". The customer states that they are starting to convert to IPv6 addressing but did not supply an IP address for
this entry. How should this server request be handled? 

A. Do not enter a value for IPv6; Avaya Aura Messaging does not currently support IPv6 addressing. 

B. Enter the IPv4 address you have been provided followed by ".0.0". 

C. Enter the word "disable" in the field as this option is not currently being used. 

D. Request an IPv6 address from the customer, and enter that address in the field. 

Correct Answer: A 

 

 

QUESTION 5

On which component is the WebLM server software installed on an Avaya Aura Messaging server? 

A. System Domain (Dom0) of the System Platform host 

B. Console Domain (cdom) of the System Platform host 

C. Messaging Template System Management Interface (SMI) 

D. WebLM is not installed on the server hardware; it Is a separate server in the customer\\'s network 

Correct Answer: B 

 

QUESTION 6

A user was unable to login yesterday but can login today. The user does not remember the exact details but may have
received a timeout or an invalid password. If the user is unable to login again, which two actions should you perform to
troubleshoot this situation? (Choose two.) 

A. Open the System Management Interface and navigate to Messaging Administration > Messaging System (Storage) >
User Management and review the User properties. 

B. Open the System Management Interface and navigate to Messaging Administration > Messaging System (Storage) >
User Activity Log Configuration and ensure that Activity Log Enabled is set to yes. 

C. Open the System Management Interface and navigate to Diagnostics > Diagnostics (Application) and make a test
call to that specific User. 

D. On the Administration menu, click Messaging > Logs > User Activity, and review the SubscriberActivity log for a
specified timeframe. 

Correct Answer: BD 
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QUESTION 7

A technician is performing an upgrade of an Avaya Aura Messaging server from 6.0 to 6.0.1. What Is the correct
sequence to successful upgrade the system? 

A. Backup the Messaging server, upgrade the System Platform software, upgrade Messaging template, apply the
necessary Communication Manager (CM)service pack, and perform restorethe system. 

B. Backup the Messaging serverupgradesthe System Platform software, apply the necessary CM service pack, upgrade
the Messaging template, and perform restore on the system. 

C. Backup the Messaging server, apply the necessary CM service pat k, upgrade the System Platform software,
upgrade the Messaging template, and perform restore on the system. 

D. Apply the necessary CM service pack, upgrade the System Platform software, backup theMessaging
serverupgradesthe Messaging template, and perform the restore on the system. 

Correct Answer: A 

 

 

QUESTION 8

Which type of data do you need to enter in the Connection field of the SIP specific configuration? 

A. Thefully Qualified Domain Name (FQDN) of the far end switch. 

B. The hostname followed by the port of the far-end switch. 

C. theIP address and port of the far end switch. 

D. theFQDN and port of far end switch. 

Correct Answer: C 

 

QUESTION 9

What are two accurate statements regarding the safety requirements for installing the Avaya Aura Messaging server
into the rack? (Choose two.) 

A. Verify that the rack islevel and stable before extending the server from the rack. 

B. Verify that the total AC supply branch circuit that supplies power to the rack does not exceeded of the branch circuit
rating. 

C. Make sure to leave open space above and below your installed server to ensure proper air circulation. 

D. When installing a high capacity server which contains clu.il power supplies you must install the cable management
arm. 

Correct Answer: AB 
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QUESTION 10

You have Just finished installing the last Avaya Aura Messaging Application server in a multi- server configuration. You
attempt to reload the User List from this last Application Server but find that reload fails and presents an error message.
The User List reload was successful on the other servers. What are two reasons you are receiving this error? (Choose
two.) 

A. The Application Server is not listed in the Topology configuration on Message Store. 

B. The Application Server and the Message Store are not on the same network subnet. 

C. An "A" Name record for the Application Server is entered in the DNS. 

D. The AxC Address is incorrectly entered on the Application Server. 

E. The Application Server has not been configured as a part of the Cluster. 

Correct Answer: DE 

 

QUESTION 11

Your customer has purchased an Avaya High Capacity Storage Server to be used with their deployment of Avaya Aura
Messaging. Which additional hardware needs to be added to the server prior to installation? 

A. A second power supply needs to be added to the server to support the High Capacity config of the server. 

B. An additional four GB of system memory should be installed to support the High Capacity configuration of the server. 

C. An external CD/DVD drive needs to be connected to one of the USB ports so that system configuration can take
place. 

D. No additional hardware needs to be added to the server, it will arrive with all appropriate components and memory
required. 

Correct Answer: D 

 

QUESTION 12

A user is unable to listen to the voicemail on laptop when an email notification is received from the company\\'s Avaya
Aura Messaging 6.x system. What can be done to resolve this situation? 

A. Set the My Phone options in the User Preferences to "Yes with recording". 

B. Set the Email Notification options in the Class of Service (CoS) to “Yes with recording”. 

C. Set the Email Notification options in the CoS to “Yes, without recording” and ask the user to check the ”Include the
recording” filed in the Notify Me Screen of the User Preferences Application. 

D. Set the Email Notification options in the CoS to “Yes, with or without recording” and ask the user to check the
“include the recording” field in the Notify Me screen of the User Preferences. 

Correct Answer: D 
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QUESTION 13

A technician is asked to create a new caller application for a company using Aura Messaging 6.x. The technician could
not get the Caller Application Editor to work on a laptop that runs 32-bit Windows Vista. How would you resolve this
issue? 

A. The technician needs to install the Microsoft .NET Framework 3.0 SP1, Microsoft Management Console (MMC) 3.0. 

B. The technician needs to install the Microsoft .NET Framework 3.0 SP1, MMC 3.1. 

C. The technician needs to install the Microsoft .NET Framework 3.5 SP1 and MMC 3.0. 

D. Caller Application Editor does support Window Vista; the technician needs to upgrade to Windows7 inaddition to
downloading the appropriate .NET framework and Microsoft Management Console 

Correct Answer: C 

 

QUESTION 14

What is entered into the "IP address of each appliance" field when defining a cluster? 

A. OneMessaging IP address for each member in the cluster 

B. One IP address for each management computer in the cluster 

C. the cdom IP addresses for all members in the cluster 

D. the IP addresses for all Storage servers in the cluster 

Correct Answer: A 

 

QUESTION 15

An Aura Messaging system has been reloaded and had a restore performed on it. Everything is working correctly except
that users are having problems sending messages to voicemail boxes on remote voicemail machines. What is causing
the problem? 

A. The technician performing the restore did not manually request updates from the remote machines. 

B. The remote subscriber information was not backed up prior to the reload. 

C. The Aura Messaging system is not plugged into the customers LAN. 

D. The FQDN of the remote machine was changed so messages cannot be delivered. 

Correct Answer: A 
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