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QUESTION 1

Which three are exit reasons in an Intelligent Customer Routing (ICR) CCA Session detail report? (Choose three) 

A. Call completed 

B. Call failed 

C. Call completed in SSA 

D. Call routed 

E. Call transferred 

Correct Answer: CDE 

 

QUESTION 2

Your Avaya Aura Experience Portal has been in operation for several months; and you notice that the /var file system
has only 50% of the file storage space available. Which two log files should be checked to see if their size needs to be
decreased? (Choose two) 

A. Apache/httpd logs 

B. Tomcat logs 

C. PostgreSQL logs 

D. Process Logs 

E. Transcriptions Logs 

Correct Answer: AC 

 

QUESTION 3

In the Intelligent Customer Routing (ICK) deployment, all agents in the call center are either logged out or in Auxiliary
mode. 

Which is an accurate description of how ICR handles a call arriving in the system? 

A. The ICR Core performs polling and provides a result which suggests routing the call to this call center. The ICR Call
Control Application (CCA) launches the Walt Treatment Application (WTA) and routes the call. 

B. The ICR Core performs polling and provides a result which suggests that the agent is not available. The ICR CCA
launches the Generic Error Handling Application (EHA). 

C. The ICR Core performs polling and provides a result which suggests that the agent is not available. The ICR CCA
disconnects the call. 

D. The ICR Core performs polling and provides a result which suggests that the agent is not available. The ICR CCA
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launches the Non Business Hours Application. 

Correct Answer: A 

 

QUESTION 4

After building an Avaya Aura Experience Portal (AAEP) system yon choose to install additional pack, from the Red Hat
distribution media (such as mod_nss package from the Servers/Web Servers section and download updates to existing
packages. You now find that you are unable to access AAEP web administration pages. 

Which statement is true? 

A. Adding additional software packages not normally required by AAEP may require configuring new packages to use
alternate network ports not reserved by Experience Portal. 

B. Updating existing software packages on AAEP servers to newer releases than the ones delivered by or validated by
AAEP installation media is supported and will not impact AAEP operatic upgrades at a later date. 

C. Adding additional software packages on the AAEP servers other than the ones delivered by or validated by AAEP
Installation media is supported and will not impact AAEP operations or upgrades at a later date. 

D. You can install antivirus software on the AAEP servers. Make sure you use on-access scanning where your antivirus
software runs whenever a file is changed. In addition, enable it to start scanning at the system startup by default. These
features will riot interfere with AAEP performance or the time that it takes for an AAEP system to come back online after
a reboot. 

Correct Answer: A 

 

QUESTION 5

You need to identify whether your customer is using an enterprise license server to push an allocation license file down
to local WebLM server on the Avaya Aura Experience Portal (AAEP) or if the license resides permanently on the AAEP.
How will you determine what mode of license is being used? 

A. At the Linux CLI level navigate the $CATALINA_HOME/Webapps/WebLM/license and lists the files with the is-1
command. If the file naming conversation is in the format of ALF_XXXXXXXXXXXXX.xml, then an allocation license has
been pushed from an Enterprise License Server. 

B. At the Linux CLI level navigate to $CATALINA_HOME/Webapps/WemLM/META-INF and list the files with the is-1
command. If the file naming conversation is in the format of ALF_XXXXXXXXXXXX.xml, then an allocation license has
been pushed from an Enterprise License Server. 

C. At the Linux CLI level, navigate to $CATALINA_HOME/webapps/WebLM.data/log and list the files with the is1
command. If the file naming conversation is in the format of ALF_XXXXXXXXXXXXX.xml, then an allocation license has
been pushed from an Enterprise License Server. 

D. At the Linux CLI level, navigate to $AVAYA_VPMS_HOME.lib.wecapps/WebLM/license and list the files with the is1
command. If the file naming conversation is in the format of ALF_XXXXXXXXXXXXX.xml, then an allocation license has
been pushed from an Enterprise License Server 

Correct Answer: A 
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QUESTION 6

Avaya Proactive Outreach Manager (POM) requires access to a database. Which two database types are supported?
(Choose two) 

A. Sybase 12.5 or higher 

B. Oracle 0.0 or higher Id 

C. Informix 9.21.UC4 

D. MS SQL Server 2000 

E. Postgres 8.2.3 or higher 

Correct Answer: BE 

 

QUESTION 7

In the intelligent customer routing (ICR) deployment, the standard ICR CCA session Detail Report (SDR) is shown
below. 

What is an accurate explanation of this SDR report? 

A. The call was initially queued on 70001@icr.com where due to SIP ERROR the call got re- queued 82003@icr.com.
The call then observed a spike in Estimated Wait Time (EWT) and it was re-queued 92014@icr.com. 

B. The call was initially queued on 82003@icr.com where due to SIP ERROR the call got re- queued to 70001@icr.com.
The call then observed a spike in EWT and it was re-queued 920l4.aicr.com. 

C. The call was initially queued on 70001 a icr.com where due to spike in EWT the call got re- queued to 82003 a
cr.com. The call then observed SIP ERROR and it was re-queued 92014@icr.com. 

D. The call was initially queued on 82003aicr.com where due to spike in EWT the call got re- queued to 70001@icr.com-
The call then observed SIP ERROR and it was re-queued 92014@icr.com. 

Correct Answer: A 

 

QUESTION 8

Your customer reports that no outbound calls are occurring for Proactive Outreach manager (POM) campaign for a new
installation. Which configuration should be checked? 

A. The global configuration data for POM; you need to check that the POM server, Campaign Manager, Campaign
Director, and Postgres database are running 

B. You need to check that the POM server, Campaign Manager, Campaign Director, Apache Web Server, and Postgres
database are running 

C. You need to check that the POM server, Campaign Manager, Campaign Director, Apache Web Server, ntpd
Daemon, and Postgres database are running 

D. You need to check that the POM server, Campaign Manager, Campaign Director, Apache Web Server, Tomcat
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Service and Postgres database are running 

Correct Answer: D 

 

QUESTION 9

Before installing Avaya Proactive Outreach Manager (POM) software on the Avaya Aura Experience Portal (AAEP)
system Unit will perform voice campaigns, which three features must be enabled or configured on the AAI P? (Choose
three) 

A. A remote database. 

B. Adequate telephony ports are available on the AAEP equal to or greater than number of POM ports. 

C. H.323 or SIP ports configured and in service. 

D. A separate application server is required to run POM applications. 

E. The correct number of AAEP and POM licenses for features required. 

Correct Answer: BCE 

 

QUESTION 10

A customer has chosen the Avaya Aura Experience Portal (AAEP) software only offer. What are the minimum hardware
specifications for a customer supplied AAEP server machine? 

A. dual 1.8 GHz Pentium 4, z GB of RAM, 100/1000 Base-T Ethernet controller full duplex 

B. single 2.4 GM/ Pentium 4 with hyper threading enabled, 4 GB of RAM, 100/1000 Base-T Ether controller full duplex 

C. dual 1.6 GHz Pentium 4, 4 GB of RAM, 100/1000 Base-T Ethernet controller full duplex 

D. dual 1.8 GHz Pentium 4, 4 GB of RAM, 100/1000 Base-T Ethernet controller half duplex 

Correct Answer: C 

 

QUESTION 11

You have received alarm event "QSYSM00056 MPP disk use (85% percent) has exceeded the configured low threshold
of 80 percent" on your co-resident Avaya Aura Experience Portal server. You login to the server and run the below Red
Hat administrative command to review disk space usage: 

[scroot@vp-a1/] # -b - - max depth = 1 h/ 20K /mnt 12M /tmp 10.8G/home 5.9M /bin 24K /root 91.3G /opt 85G /var 16G
/ 

Which three folders are most likely to contain files which can be deleted to make room on the server disk? (Choose
three) 

A. /var/llb/pgsql/data 
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B. /home 

C. /var/spool/mail 

D. /opt/Avaya/InstallAgent/download 

E. /opt.Tomcat/apache-tomcat-6.0.32/webapps 

Correct Answer: ABD 

 

QUESTION 12

Which three services are registered as a part of Intelligent Customer Routing (ICR) Core installation? (Choose three) 

A. icrcca 

B. icrcore 

C. icrwebservice 

D. terracottasrv 

E. tomcat 

Correct Answer: BCD 

 

QUESTION 13

You are about to install Avaya Aura Experience Portal (AAEP) on a server that already has Linux installed. Which three
items should you verify before installing AAEP? (Choose three) 

A. The server has a static IP address configured 

B. The server has anti-virus software installed and running 

C. The SELinux feature is set to `Permissive\\' or `Disabled\\' 

D. The Linux firewall is disabled 

E. NTP is configured to synchronize the server\\'s clock with a reliable time source 

Correct Answer: ACD 

 

QUESTION 14

In the Intelligent Customer Routing (ICR) deployment, Chicago and Denver are the two call centers. Both call centers
have an equal number of agents to handle calls for a specific skill. You want to route more calls to the Chicago call
center. 

What needs to be done while configuring Skill and Vector Directory Number (VDN)? 
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A. On the Skill configuration page, configure the Agent Strategy as "Preferred location". On the VDN configuration page,
set a higher Adjust By value for the VDN on the Chicago call center compared to the Adjust By value for VDN on Denver
call center. 

B. On the Skill configuration page, configure the Agent Strategy as "UCD-MIA". On the VDN configuration page, set a
higher Adjust By value for the VDN on the Chicago call center compared to the Adjust By value for the VDN on Denver
call center. 

C. On the Skill configuration page, configure the Agent Strategy as "Preferred Location". On the VDN configuration
page, set a higher Adjust By value for the VDN on the Denver call center compared to the Adjust By value for the VDN
on the Chicago call center. 

D. On the Skill configuration page, configure the Agent Strategy as "UCD-MIA". On the VDN configuration page, set a
higher Adjust By value for the VDN on the Denver call center compared to the Adjust By value for the VDN on the
Chicago call center. 

Correct Answer: C 

 

QUESTION 15

The Avaya Aura experience Portal (AAI P) system consist;; of which two major subsystems? (Choose two) 

A. Application Enablement Services (AES) 

B. Media Processing Platform (MPP) 

C. Private Brain Exchange (PBX) servers 

D. Experience Portal Manager (EPM) 

E. Avaya Media Servers (AMS) 

Correct Answer: BD 
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