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QUESTION 1

You are a Software Asset Management (SAM) consultant for Company.com. You discover that the customer uses
academic versions of software for the companys training lab. You need to identify an appropriate course of action. What
should you do? 

A. Accept the academic versions as valid, because the employees who purchased the licenses are former professors. 

B. Check the license agreement to see if and how many academic licenses the customer is allowed to use and for what
purposes. 

C. Disallow the licenses, because academic licenses are never valid in private companies. 

D. Accept the academic versions as valid, because the academic versions are the property of your customer. 

Correct Answer: B 

 

QUESTION 2

You are a Software Asset Management (SAM) consultant for Company.com. You are conducting software and license
inventories and are matching the results of each. The customer asks for a justification for creating a license discrepancy
report. You need to explain to the customer why it is necessary to create a license discrepancy report that provides
surpluses of licenses and shortages of licenses. Which reason should you use? 

A. A license discrepancy report provides a partial accounting for all licenses held by the company. 

B. A license discrepancy report is the standard end product of a SAM process. 

C. Large surpluses of licenses are economically inefficient. 

D. A license discrepancy report enables the company to use surplus licenses to make up for license shortfalls. 

Correct Answer: A 

 

QUESTION 3

You are a Software Asset Management (SAM) consultant for Company.com. The customer decides to ignore installed
software and licenses that are not on the list of approved software. You need to create a license inventory. You need to 

convince the customer that the company should not ignore installed software and licenses that are not on the list of
approved software. 

What should you do? 

A. Try to convince the customer that most often it is a bad idea to ignore licenses. If he does not change his mind, report
the company to the Business Software Alliance (BSA). 

B. Try to convince the customer that most often it is a bad idea to ignore licenses. Enter all licenses even if they are not
on this list. 

C. Try to convince the customer that most often it is a bad idea to ignore licenses. If he does not change his mind, give
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him a risk-management justification that is based on the slim chance of discovery during an audit. 

D. Try to convince the customer that most often it is a bad idea to ignore licenses. If he does not change his mind, report
the company to the software publisher. 

Correct Answer: B 

 

QUESTION 4

You are a Software Asset Management (SAM) consultant for Company.com. The company purchased software licenses
through a variety of channels and from a number of vendors since its inception. Because the company does not use a
common method for software procurement, the most cost-effective source is not always used. Some departments of the
company resist using a common method for procurement. You need to recommend a more cost-effective method for
software procurement. Which method should you recommend? 

A. Purchase volume licensing agreements. 

B. Purchase software by using an online auction. 

C. Purchase white box/Original Equipment Manufacturer (OEM) software from the Internet. 

D. Purchase software when hardware is purchased. 

Correct Answer: D 

 

QUESTION 5

You are a Software Asset Management (SAM) consultant for Company.com. During a software inventory, you find a
number of unauthorized titles on company computers. As a result, the company decides to convene a standards
committee to decide whether these titles should be included on the authorized software list. The standards committee is
composed of representatives from the finance, information technology (IT), and human resources (HR) departments.
The standards committee is led by the SAM manager. You need to recommend how the company should proceed.
What should you recommend? 

A. Advise the company to ask the SAM manager to produce the list of titles that were not authorized. The SAM manager
should obtain information about which employees use the titles and why they do not use other titles that are already
authorized. Then, the SAM manager should present the findings to the standards committee for a decision about
whether to adopt the titles for authorized use. 

B. Advise the company not to use the standards committee, because it takes too long. Recommend that the company is
best served by making a quick decision without using input from employees who prefer to use the software that fits their
needs. Assign someone to review the list and make a unilateral decision about each title. 

C. Advise the company to direct the IT department to place a strict interpretation on the policy about standardization and
to immediately delete all copies of unauthorized software. 

D. Advise the company to issue a blanket exception to policy to include on the authorized software list all titles that are
found on company computers. 

Correct Answer: B 
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QUESTION 6

You are a Software Asset Management (SAM) consultant for Company.com. The company is an investment company
that also develops proprietary applications. The scan tool reports that every user has an expensive development
application installed. You suspect that this report is erroneous. What is the most likely cause of the problem? 

A. The scan tool is recognizing only a subset of the user population. 

B. The scan tool is incompatible with the hardware that runs on some user systems. 

C. The application uses run-time components that the scan reports as the full application. 

D. Users loaded the software that they obtained themselves. 

Correct Answer: C 

 

QUESTION 7

You are a Software Asset Management (SAM) consultant for Company.com. You plan to inform a software
administrator of the importance of her role in software license compliance. You need to identify the primary
responsibilities of the software administrator. Which primary responsibility or responsibilities should you identify?
(Choose all that apply.) 

A. Communicate to employees the companys commitment to the legal use of software. 

B. Coordinate and monitor activities inside the company that lead to the successful implementation of a SAM program. 

C. Send weekly reports to Microsoft about the status of the companys SAM program. 

D. Demonstrate leadership, and set an example for acceptable corporate behavior in the proper use of software. 

Correct Answer: BCD 

 

QUESTION 8

You are a Software Asset Management (SAM) consultant for Company.com. The company invested in a service desk
that uses call-logging software and ticket-recording software. The service desk software is fully functional. This software
is part of a larger suite of software that includes SAM modules. Your customer has not implemented the SAM modules.
Rather than implement the SAM modules from the existing supplier, the project sponsor wants to reduce costs by
deploying a tool from another vendor that meets the functional specification. You need to recommend an integrated,
fully functional solution. You need to decide which of the two solutions better suits the customer. Which method should
you use? 

A. Ask both suppliers for case studies from other clients that reflect both implementation scenarios. 

B. Ask your customer what budget is available, and decide which tool meets this criterion. 

C. Interview references that are supplied by each vendor about costs and benefits of each solution. 

D. Ask both suppliers to provide performance comparisons. 

Correct Answer: C 
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QUESTION 9

You are a Software Asset Management (SAM) consultant for Company.com. The company is divided into five
subsidiaries. Each subsidiary purchases software separately. The purchasing process is not well organized. All
subsidiaries purchase software on demand. You need to review and centralize the customers software purchasing
process. Which action or actions should you perform? (Choose all that apply.) 

A. Obtain an overview of the purchasing behavior of all subsidiaries. 

B. Analyze how demand is assessed. 

C. Revisit the purchasing process regularly. 

D. Identify the dependencies of the purchasing process. 

Correct Answer: ABCD 

 

QUESTION 10

You are a Software Asset Management (SAM) consultant for Company.com. Before you select a SAM tool, you must
evaluate the existing or available tools at the customers location. You need to select a tool to support the SAM process
and to provide complete and correct information and results. Which method should you use? 

A. If the customer has no reliable tool, proceed with the SAM program without a tool. The SAM program can be
implemented without a tool, and the customer will save money. 

B. Identify specific needs as criteria for eliminating tools from the list of all existing or available tools at the customers\\'
location. Then, identify the best of the remaining tools. 

C. If the customer only has a tool that scans the content of the Microsoft Windows registry of all desktops and servers to
assess and report the installed software, choose this tool for the SAM program. 

D. Ask the customer how much budget the company has available for a SAM tool. Then, find a tool that meets the
budget criteria. 

Correct Answer: A 

 

QUESTION 11

You are a Software Asset Management (SAM) consultant for Company.com. The company network contains 250
desktops of various ages and specifications. The company network contains 25 servers. The customer needs to
implement a SAM tool to monitor the companys software and hardware. The company runs business-critical operations
on the network, which has limited available bandwidth. You need to recommend a SAM monitoring method that does
not affect the companys business operations. Which method of monitoring should you recommend? 

A. a scan tool that uses active interrogation and disperses the load throughout the day 

B. a scan tool that is installed on all computers and that runs on startup 

C. a login script 
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D. timed scans that run at regularly scheduled intervals 

Correct Answer: B 

 

QUESTION 12

You are a Software Asset Management (SAM) consultant for Company.com. You discover problems when you match
the results of the software inventory to the license inventory. You need to propose a change of procedures. Which
method should you use? 

A. Propose changes in the management report at the end of a SAM project. 

B. Propose changes immediately in a special report to company managers. 

C. Propose changes immediately in an e-mail message to the help desk. 

D. Propose changes in scheduled meetings with managers. 

Correct Answer: D 
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