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QUESTION 1

Your customer purchases Microsoft Office Project 2003 under a volume license agreement. The customer does not
have Microsoft Software Assurance. 

The customer installs 200 copies of Project 2007. 

You need to ensure that the customer is in compliance with software licensing. The solution must minimize costs. 

What should you do? 

A. Purchase Microsoft Software Assurance. 

B. Purchase 200 full packaged product (FPP) licenses for Microsoft Office Project 2007. 

C. Purchase 200 full packaged product (FPP) licenses for Microsoft Office Standard 2007. 

D. Purchase 200 Microsoft Office Project 2007 licenses through the customer\\'s volume licensing agreement. 

Correct Answer: D 

 

QUESTION 2

You plan to assess the SAM processes of an organization that has multiple departments. You create a survey to collect
information on the SAM processes throughout the organization. You need to validate the information collected in the 

survey. 

What should you do? 

A. Interview the CEO. 

B. Interview the IT staff. 

C. Interview the department heads. 

D. Interview the procurement staff. 

Correct Answer: C 

 

QUESTION 3

Rate your level of proficiency with IT procurement, IT contract negotiations and management (i.e. software licensing,
terms and conditions), and IT operations (i.e. application package management, network administration). 

A. Very High 

B. High 

C. Moderate 
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D. Low 

E. Very Low 

Correct Answer: A 

 

QUESTION 4

You plan to do a SAM optimization assessment for a customer. The customer has no documented SAM processes or
defined roles. 

You need to gather information for the assessment. 

What should you do? 

A. Collect sample SAM process documents. 

B. Formally document the customer\\'s SAM processes. 

C. Review the customer\\'s Active Directory forest structure. 

D. Interview managers who have SAM-related responsibilities. 

Correct Answer: D 

 

QUESTION 5

Your customer plans to improve the application recognition of a software inventory tool. You need to measure the
performance of the application recognition function. Which metric should you use? 

A. software purchases compared to software requests 

B. software purchases from authorized vendors 

C. software requests compared to software installations 

D. unknown software executables in the environment 

Correct Answer: D 

 

QUESTION 6

Your customer purchases 80 Windows-based desktop computers that have Microsoft Office Professional preinstalled.
The customer does not have Microsoft Software Assurance. You need to create a single image for all computers that is 

compliant with product licensing. 

Which media should you include in the image? 

A. Windows Vista Business OEMOffice Professional OEM 
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B. Windows Vista Business OEMOffice Professional Volume Licensing 

C. Windows Vista Business Volume LicensingOffice Professional OEM 

D. Windows Vista Business Volume LicensingOffice Professional Volume Licensing 

Correct Answer: C 

 

QUESTION 7

Rate your level of proficiency with managing the Software Asset life cycle, including acquisition, deployment,
maintenance, and retirement. 

A. Very High 

B. High 

C. Moderate 

D. Low 

E. Very Low 

Correct Answer: A 

 

QUESTION 8

Your customer has multiple departments named Human Resources, IT, Procurement, and Security. The customer has a
SAM program. The customer\\'s license management process is manual. You plan to automate the license
management 

process. You need to identify which data source must be used to automate the license management process. 

Which data source should you identify? 

A. the Human Resources department\\'s employee records database 

B. the IT department\\'s configuration management database (CMDB) 

C. the Procurement department\\'s purchase order database 

D. the Security department\\'s network access rights database 

Correct Answer: C 

 

QUESTION 9

You need to design a SAM program that meets the following requirements: 

?nables the reuse of desktop software licenses.
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?nables the implementation of server virtualization technology. ?nables a complete refresh of all desktop and server
hardware within the next six months. 

What should you include in the program? 

A. decentralized software decision making 

B. decentralized software purchasing 

C. network infrastructure mapping 

D. software and hardware mapping 

Correct Answer: D 

 

QUESTION 10

You have a complete and accurate inventory of all installed software for a company. The company has a department
named Procurement that maintains a history of all purchased licenses. You need to reconcile the purchasing
information 

against the inventory. 

Which information should you collect? 

A. contract duration of license agreements including vendor name and product name 

B. human resource records including software license assignment, hardware asset assignment, and software use rights 

C. IT desktop management records including software assigned to each computer, software usage details, and software
installation policies 

D. purchase order data including stock-keeping units (SKUs), payment details, quantity, product name, and responsible
party/owner information 

Correct Answer: D 

 

QUESTION 11

Your customer purchases all licenses through a Microsoft Open License agreement. The customer retains all
purchasing information in a Microsoft Office Excel spreadsheet. The customer has a complete Microsoft License
Statement (MLS) 

tool. You need to ensure that the customer\\'s purchasing information is accurate. 

Which report should you use? 

A. MLS 

B. Microsoft Product License Advisor (MPLA) 

C. Microsoft System Center Configuration Manager (CfgMgr) 
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D. Microsoft Volume Licensing Service (MVLS) 

Correct Answer: A 

 

QUESTION 12

You plan to do a SAM optimization assessment for a customer. 

You identify the following SAM maturity levels:

?he Operations Management Interfaces key competency has a Basic maturity level. ?ll other key competencies have a
Standardized maturity level. A SAM improvement plan defines the requirements to raise the maturity level of the 

Operations Management key competency to Standardized. You need to recommend an action to raise the maturity level
of the SAM improvement plan key competency to Rationalized. 

Which action should you recommend? 

A. Reconcile inventory sources quarterly. 

B. Create a project plan for SAM implementation. 

C. Demonstrate that an executive scorecard for SAM goals exists. 

D. Demonstrate that each operational group manages separate asset inventories. 

Correct Answer: D 

 

QUESTION 13

You plan to secure funding for a SAM program. 

You gather the following information from a customer:

?ardware inventory is incomplete.

?sers install unsupported software.

?ll software purchasing is decentralized.

?epartments use different versions of Microsoft Office. You need to identify two benefits that support implementing a
SAM program for the customer. Which two benefits should you identify? (Each correct answer presents part of the
solution. 

Choose two.) 

A. Decreased licensing costs 

B. Decreased IT support costs 

C. Improved payment processes 

D. Improved project management processes 
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Correct Answer: AB 

 

QUESTION 14

You manage all software licenses for a company named Contoso, Ltd. Contoso licenses all Windows desktop
computers under an OEM licensing agreement and all Microsoft Office Professional licenses under a volume licensing
agreement. 

Following an acquisition, Contoso plans to transfer all licenses to an unaffiliated company named Litware, Inc. 

You need to transfer all licenses from Contoso to Litware. Which two actions should you perform? (Each correct answer
presents part of the solution. Choose two.) 

A. Complete a transfer request form for all Office licenses. 

B. Complete a transfer request form for all Windows licenses. 

C. Transfer all desktop computers from Contoso to Litware. 

D. Transfer all Certificate of Authenticity (COA) stickers from Contoso computers and to Litware computers. 

Correct Answer: AC 

 

QUESTION 15

You collect the following information from a customer:

?ardware and software inventory

?ll proof of licenses (POLs) 

The customer has the following Microsoft Office products:

?ffice Standard Edition 2003 that has Microsoft Software Assurance ?ffice Standard Edition 2007 that is currently used
on all desktop computers You need to ensure that the customer\\'s Office licenses are valid. 

What should you do? 

A. Compare all Office installations to the number of Office licenses. 

B. Compare all Office 2007 licenses to the number of Office 2007 installations. 

C. For each Office version, reconcile the installations against the Office 2003 licenses. 

D. For each Office edition, reconcile the installations against the licenses and agreement rights. 

Correct Answer: D 
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