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QUESTION 1

You are a network administrator for a company that uses Skype for Business. 

You need to ensure that users can access conferencing from mobile phones even if the phones do not support the
Skype for Business mobile client. What should you set up? 

A. multi-party audio and video 

B. Web Conferencing tools 

C. Skype consumer client 

D. dial-in conferencing 

Correct Answer: D 

 

QUESTION 2

You are an intern for an organization that wants to improve its security. The organization wants multi-factor
authentication enforced for all of its users. 

You suggest implementing Microsoft Office 365 Business Premium. 

Which two types of secondary authentication does this solution support? Choose two. 

A. notification through a smartphone application 

B. entering a username and password 

C. entering a text code sent to the user\\'s mobile phone 

D. the insertion of a smart card into a reader attached to the user\\'s computer 

Correct Answer: AC 

Multi-Factor Authentication for Office 365 offers the following subset of Azure Multi-Factor Authentication capabilities: 

*

 Use of a mobile app (online and one-time password [OTP]) as a second authentication factor 

*

 Use of a phone call as a second authentication factor 

*

 Use of an SMS message as a second authentication factor 

Reference: Multi-Factor Authentication for Office 365 https://msdn.microsoft.com/en-us/library/azure/dn383636.aspx 
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QUESTION 3

This question requires that you evaluate the underlined text to determine if it is correct. 

You are the Microsoft SharePoint administrator for your company. Several users report that File Explorer does not open
when they use the Open with Explorer command. 

To resolve this issue, you need to ensure that the Trusted sites option in File Explorer contains your SharePoint URL. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed". If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. Internet 

B. Managed web sites 

C. No change is needed. 

D. Restricted sites 

Correct Answer: C 

References: https://support.office.com/en-us/article/how-to-use-the-open-with-explorer-command-to-troubleshoot-issues-
in-sharepoint-online-87155331-0c92-4224-a4c1-da5c21c4ade4 

 

QUESTION 4

A local company hires you to manage its Microsoft Office 365 subscription. Your responsibility is to monitor any Service
Incidents that Microsoft reports. What are two examples of Microsoft Office 365 Service Incidents? Choose two. 

A. unplanned downtime of the Online Exchange service 

B. post-incident reviews 

C. planned downtime maintenance events 

D. a resent change to the Microsoft Online Service Level Agreement 

Correct Answer: AC 

There are two types of service incidents: 

*

 Planned downtime (maintenance events) 

*

 Unplanned downtime Unplanned events occur when one or more of the services included in the Office 365 suite are
unavailable or unresponsive. Reference: Service Continuity https://technet.microsoft.com/en-
us/library/office-365-service-continuity.aspx 

 

QUESTION 5
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This question requires that you evaluate the underlined text to determine if it is correct. 

You are an intern for an IT analyst at a small company. The company plans to implement Microsoft Office 365. 

You want to ensure that your environment can support Office 365. 

You need to run the "Office 365 management pack" to check deployment readiness. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed". If the
statement is incorrect, select the answer choice than makes the statement correct. 

A. No change is needed 

B. Setup Assistant 

C. Config 365 

D. Client Updater 

Correct Answer: B 

The setup assistant provides information for deployment readiness. 

Incorrect answers: 

Not A: Office 365 Management Pack, which enables you to view all service communications within Operations Manager
in System Center. Using this tool gives you access to the status of your subscribed services, active and resolved
service 

incidents, and your Message Center communications. 

Not C: Config 365 will automatically configure Outlook to connect to an Office 365 mailbox and reattach your existing
PST files to your new profile. 

 

QUESTION 6

You are help desk technician for a financial company that uses Microsoft Lync Online. 

You need to ensure that employees at your company are able to connect with Skype users. 

Which Lync Online organizational setting should you enable? 

A. public IM connectivity 

B. mobile phone notifications 

C. presence privacy mode 

D. domain federation 

Correct Answer: A 

After the Lync-Skype provisioning process is completed for your account, the account is activated and your eligible
users are enabled for public IM connectivity. 
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To initiate the provisioning process for Lync-Skype connectivity (see step 7): 

1.

 Sign in to the website, https://pic.lync.com, using your Microsoft Windows Live ID. 

2.

 Select the Microsoft licensing agreement type. 

3.

 Select the check box, verifying that you have read and accept the Product Use Rights for Lync Server. 

4.

 On the Initiate a Provisioning Request page, click the appropriate link to initiate a provisioning request: 

5.

 On the Specify Provisioning Information page, enter the Access Edge service FQDN. For example,
accessedge.contoso.com. 

6.

 Enter at least one or more SIP domain names, and then click Add. 

7.

 In the list of Public IM Service providers, select Skype, and click Next to add contact information, and submit the
provisioning request. 

Reference: Accessing the Lync Server public IM connectivity provisioning site from Lync Server 2013
https://technet.microsoft.com/en-us/library/dn440174%28v=ocs.15%29.aspx 

 

QUESTION 7

This question requires that you evaluate the underlined text to determine if it is correct. 

You need to ensure that an installation of the Microsoft Intune client displays messages during the installation process.
You should run "Windows Intune Setup.exe/PrepareEnroll" from an elevated command prompt. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed." If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. No change is needed. 

B. Windows_Intune_Setup.exe 

C. Windows_Intune_Setup.exe/Extract 

D. Windows_Intune_Setup.exe/Quiet 

Correct Answer: B 
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Just use Windows_Intune_Setup.exe without any arguments and all the client messages will be displayed. 

Incorrect answers: 

Not A: There is a command line switch that can be used to schedule a task that will attempt to enroll the computer at a
later time. This will ensure that the computer image is not enrolled before it has been deployed to the target computer.
To 

launch a delayed installation use the following command line argument to launch the installation: 

Windows_Intune_Setup.exe /PrepareEnroll 

Not C: You can use the Windows_Intune_Setup.exe /Extract command line argument on the
Windows_Intune_Setup.exe file to extract both a 32 bit and 64 bit MSI package. Not D: You can use the
Windows_Intune_Setup.exe/ Quiet 

argument if you wish to suppress the Installation wizard and run it with no user interaction. 

Reference: Configuring Windows Intune part 2 

http://blogs.technet.com/b/jweston/archive/2012/02/22/configuring-windows-intune-part-2.aspx 

 

QUESTION 8

This question requires that you evaluate the underlined text to determine if it is correct. 

As a Microsoft SharePoint administrator, you can allow users to create their own team tasks to manage their projects
and related documents. 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed". If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. page 

B. No change is needed 

C. sites 

D. rules 

Correct Answer: C 

 

QUESTION 9

This question requires that you evaluate the underlined text to determine if it is correct. 

In order to give other users access to a file stored on your Microsoft OneDrive, you should "change the Share With
settings". 

Instructions: Review the underlined text. If it makes the statement correct, select "No change is needed." If the
statement is incorrect, select the answer choice that makes the statement correct. 

A. No change is needed. 
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B. connect to Microsoft Outlook 

C. edit the Microsoft OneDrive library 

D. synchronize the Microsoft OneDrive library 

Correct Answer: A 

You can share files and folders in OneDrive from File Explorer. Press and hold or right-click the file or folder you want to
share, tap or click Share with, and then choose OneDrive. This takes you to the OneDrive. 

Reference: http://windows.microsoft.com/en-us/windows-8/onedrive-app-faq 

 

QUESTION 10

You are a Microsoft SharePoint administrator for Contoso Pharmaceuticals. 

Contoso Pharmaceuticals has a Microsoft Office 365 Essentials subscription. 

You need to ensure that sensitive materials in Microsoft SharePoint can be accessed only by a specific set of
researches. You want to accomplish this goal by using the minimum amount of effort. 

What should you create? 

A. a new page 

B. a subsite 

C. a site collection 

D. a new content database 

Correct Answer: C 

A Microsoft SharePoint Online site collection is a tiered set of sites that you can manage individually or as a group. The
sites share administration settings, navigation, permissions, and other features. Each site collection contains a single
top-level site and any number of subsites below it. A subsite can inherit permissions and navigation from its parent site,
or these elements can be specified and managed separately. 

Reference: Create or delete a site collection https://support.office.com/en-ca/article/Create-or-delete-a-site-
collection-3a3d7ab9-5d21-41f1-b4bd-5200071dd539 

 

QUESTION 11

You are a help desk technician for your university. The university uses Microsoft Office 365 in a hybrid environment. 

A new employee requires an Office 365 account for email. You create an account for the employee on the local Active
Directory server. You immediately go to the Office 365 dashboard but cannot locate the employee\\'s user account. 

What should you do? 

A. Run a message trace for the new user. 
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B. License the user for Microsoft Exchange Online. 

C. Force a Directory Synchronization for Office 365. 

D. Create an inbound on-premise connector. 

Correct Answer: C 

To sync the local AD with the Office 365 service the installation of the Directory Synchronization Tool (Dirsync) is
required. 

Reference: How to sync local Active Directory to Office 365 with DirSync http://www.codetwo.com/admins-blog/sync-
premises-ad-office-365/ 

 

QUESTION 12

What is the minimum version of Internet Explorer needed to ensure that Microsoft Office 365 web-based applications
have full functionality? 

A. Internet Explorer 8 

B. Internet Explorer 9 

C. Internet Explorer 10 

D. Internet Explorer 11 

Correct Answer: C 

Office 365 is designed to work with the current or immediately previous version of Internet Explorer. Office 365 does not
offer code fixes to resolve problems you encounter when using the service with Internet Explorer 9. You should expect
the quality of the user experience to diminish over time, and that many new Office 365 experiences might not work at
all. 

Reference: Office 365 system requirements https://support.office.com/en-us/article/Office-365-system-
requirements-719254C0-2671-4648-9C84-C6A3D4F3BE45 
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