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QUESTION 1

Review the screenshot, and then answer the question below. 

You connect an HFS+-formatted FireWire hard disk to a Mac, and configure it as shown in the screenshot. What will
happen the next time a standard user attempts to mount the hard disk? 

A. The disk will mount, and the user will be able to read, modify, and delete any file on the disk. 

B. The user will be required to enter an administrator password to mount the disk; once the disk is mounted, the user
will be able to read any file on the disk, but will be required to re- enter an administrator password to modify or delete
files. 

C. The disk will mount, and the user will be able to read any file on the disk; the user will be required to enter an
administrator password to modify or delete files on the disk. 

D. The user will be required to enter an administrator password to mount the disk; once the disk is mounted, the user
will be able to read, modify, and delete any file on the disk. 

Correct Answer: A 

 

QUESTION 2

Migration Assistant is open on a Mac with OS X Mountain Lion installed. It CANNOT migrate user files from ________. 

A. a Time Machine backup on a connected USB hard disk 

B. an archive stored on iCloud 

C. another volume on the same computer 

D. a Windows XP computer with Service Pack 3 or later installed 

Correct Answer: B 

 

QUESTION 3

You started up a Mac from its OS X Recovery partition to complete a task. When you restarted, the Mac started up from
the OS X Recovery partition again. How can you configure it to start up from a different volume? 

A. Choose Disk Utility from the Apple menu, and select a startup volume. 

B. Choose Startup Disk from the Apple menu, and select a startup volume. 

C. Choose Startup Disk in the OS X Utilities window, and select a startup volume. 
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D. Choose Terminal from the Utilities menu, type startupdisk -[volume name] and press Return. 

Correct Answer: B 

 

QUESTION 4

Which statement best describes how Time Machine stores files from an OS X Mountain Lion computer, when backing
up to a directlyconnected FireWire hard disk drive? 

A. Each file is saved to the external hard disk once. Files that do not change between backups are represented by hard
links to save space. 

B. Each file is saved to the external hard disk once. Files that do not change between backups are represented by
symbolic links to save space. 

C. Each file is saved to the external hard disk once. File changes are stored in a database on the external hard disk. 

D. Each file is rewritten to the external hard disk during each backup. 

Correct Answer: A 

 

QUESTION 5

How do you reset the printing system in OS X Mountain Lion? 

A. Open the Print and Scan pane of System Preferences, and delete all of the printers in the Printers list. 

B. Navigate to /Library/Printers/ in the Finder, select all items, and move them to the Trash. 

C. Open Printer Setup Utility and choose Reset Printing System from the Printer Setup Utility menu. 

D. Open the Print and Scan preferences, Control-click in the Printers list, and choose Reset printing system from the
shortcut menu. 

Correct Answer: D 

 

QUESTION 6

In a default OS X Mountain Lion installation, which permission is assigned to the top level of each user\\'s home folder
to make it accessible to Guest users who log in locally? 

A. Everyone has Read and Write access. 

B. The staff group has Read and Write access. 

C. The wheel group has Read only access. 

D. Everyone has Read only access. 

Correct Answer: D 
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QUESTION 7

Review the screenshot and answer the question below. 

You downloaded an app using Safari. When you try to open the app, you see the message shown above. What is a
possible explanation? 

A. The sandbox into which the app was downloaded by the quarantine system has become corrupted. 

B. The certificate needed to decrypt this app cannot be found in the keychain. 

C. Gatekeeper has recognized that the app was altered after it was signed. 

D. The app was signed using a certificate from an unknown authority. 

Correct Answer: D 

 

QUESTION 8

How can a user with the short name anna exclude the /Users/anna/Downloads/ folder from Time Machine backups? 

A. Open Time Machine, choose Preferences from the Time Machine menu, click the Exclusions tab, click the Add (+)
button, navigate to the /Users/anna/Downloads/ folder, and click Submit. 

B. Open the Time Machine pane of System Preferences, click Options, and add the /Users/anna/Downloads/ folder to
the list of excluded items. 

C. Control-click the anna account\\'s Downloads folder in the Finder, click the Sharing and Permissions disclosure
button, click the Add (+) button, add the Time Machine user to the list of users, and set the Time Machine user\\'s
access to "No Access." 

D. In Terminal, execute the command sudo defaults write /Library/Preferences/com.apple.TimeMachine
excludedFolders -array-add /Users/anna/Downloads. 
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Correct Answer: B 

 

 

QUESTION 9

Which of these must you know about a corporate VPN server before you can configure the VPN software on an OS X
computer to access the corporate network? 

A. If the corporate VPN server supports DNSSEC 

B. If the corporate VPN server supports PPPoE 

C. If the corporate VPN server supports PPTP, L2TP over IPSec, or Cisco IPSec 

D. If network protocols will be encapsulated by the corporate VPN server 

Correct Answer: C 

 

QUESTION 10

A. It is one of three stripes in a RAID set. 

B. It is one of three hard disks in a RAID set. 

C. It is one of three file systems on a partition. 

D. It is one of three partitions on a hard disk. 

Correct Answer: D 

 

QUESTION 11

What is the role of the launchd process in the startup of an OS X Mountain Lion computer? 

A. The kernel starts launchd, then launchd starts all the other processes involved in startup. 

B. The init process starts launchd, then launchd starts the items stored in the StartupItems folder. 

C. launchd starts the init process, then init starts all the other processes involved in startup. 

D. The init process starts launchd, then launchd starts the scripts stored in /etc/chron/. 

Correct Answer: A 

 

QUESTION 12

Which IP address could a Mac assign to itself if no DHCP services were available on the network? 
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A. 192.168.100.100 

B. 169.254.100.100 

C. 172.16.100.100 

D. 127.0.0.1 

Correct Answer: B 

 

QUESTION 13

In OS X, which is a valid method to reset permissions and ACLs on a home folder to their default settings? 

A. Start the computer from the OS X Recovery partition, open Terminal from the Utilities menu, enter resetpassword at
the prompt, select the system volume and the user account, and click Reset. 

B. Open Disk Utility from the Utilities folder on the startup volume, select the volume with the home folder, and click
Repair Permissions. 

C. Select the user home folder in the Finder, choose Get Info, choose Reset Permissions from the action pop-up menu,
and authenticate as the user. 

D. Start the computer from the OS X Recovery partition, select Password Reset from the OS X Utilities window, select
the system volume and the user account, and click Reset. 

Correct Answer: A 

 

QUESTION 14

What is a valid reason to start up a Mac in verbose mode? 

A. To view the startup process details 

B. To present a command-line login 

C. To display hints for the recovery key for a FileVault 2 volume 

D. To display the firmware password 

Correct Answer: A 

 

QUESTION 15

Review the screenshot of part of a Network Utility window, and then answer the question below. 

Which statement accurately interprets the Network Utility Lookup results shown above? 

A. A forward lookup of mainserver.pretendco.com returned the IP address 10.1.0.1. 

B. A reverse lookup of mainserver.pretendco.com returned the IP address 10.1.0.1. 
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C. A reverse lookup of 10.1.0.1 returned the name mainserver.pretendco.com. 

D. The DNS server for mainserver.pretendco.com is pretendco.com. 

Correct Answer: B 
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