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QUESTION 1

When a user logs in, which task is NOT performed by loginwindow or launchd processes? 

A. Launch Dock and Finder 

B. Launch Login Items specified in Users and Groups preferences 

C. Scan for new peripheral devices and register them with Launch Services 

D. Configure input device and system settings according to System Preferences 

Correct Answer: B 

 

QUESTION 2

If you log in to OS X as a guest user, when you log out, OS X deletes any files you stored in /Users/ Shared/ during your
session. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 3

You can configure Time Machine to delete versions of files as soon as they reach a specified age. 

A. True 

B. False 

Correct Answer: B 

 

QUESTION 4

What is the result when you enable Stealth Mode in the OS X Firewall settings? 

A. The Mac won\\'t respond to network connection requests such as Bonjour requests. 

B. The Mac won\\'t respond to diagnostic probes such as ping. 

C. The Mac won\\'t register any services that are offered via Bonjour. 

D. The Mac won\\'t allow outgoing connections for nonapproved applications. 

Correct Answer: B 
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QUESTION 5

Which statement is true of ALL THREE buses: USB, FireWire, and Thunderbolt? 

A. The bus can host at least 64 peripherals. 

B. The bus can operate at speeds of at least 4 Gbps. 

C. An Intel-based Mac can use the bus to start up in target disk mode. 

D. An Intel-based Mac can use the bus to start up from a disk. 

Correct Answer: D 

 

QUESTION 6

Which steps can you take to retrieve a file from a Time Machine backup on an external hard drive connected to your
Mac? 

A. Control-click the icon of the folder where you want the restored file to appear, open Time Machine from the shortcut
menu, choose "Restore from the Time Machine backup," use the timeline to reach the appropriate date and time, select
the file, and click Restore. 

B. Open Time Machine, use the timeline to reach the appropriate date and time, select the file, and click Restore. 

C. In System Preferences, click the Time Machine icon, click Retrieve, use the timeline to reach the appropriate date
and time, select the file, and click Restore. 

D. In the Finder, enter a search term in the Spotlight search field, click the Add (+) button to add a search criterion, and
choose Search Time Machine, then use the timeline to reach the appropriate date and time, select the file, and click
Restore. 

Correct Answer: B 

 

QUESTION 7

How can you check the signal strength (RSSI) and transmit rate of a Wi-Fi network your computer is connected to? 

A. Option-click the Wi-Fi menu item, it will be listed below the network name. 

B. In Network Utility, click the Wireless Performance tab. 

C. In Network preferences, secondary-click the Wi-Fi network service and choose Connection Status. 

D. In Network Diagnostics, click the Interface Status tab and choose Wi-Fi from the interface pop-up menu. 

Correct Answer: A 

 

QUESTION 8
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Which folder contains items that tell launchd what to launch when OS X starts up? 

A. /etc/launchd/ 

B. /var/run/launchd/ 

C. /Library/Extensions/ 

D. /System/Library/LaunchDaemons/ 

Correct Answer: C 

 

QUESTION 9

Which process can you use to start up a Mac in target disk mode? 

A. Start up from the OS X Recovery partition, choose Target Disk Mode from the Startup Disk menu, then restart the
Mac. 

B. Hold down the S key as the Mac starts up, then enter the command shutdown -r -target. 

C. Restart your Mac, then hold down the T key as the Mac starts up. 

D. Hold down the Option key as the Mac starts up, until a dialog appears, then select Target Disk Mode from the dialog. 

Correct Answer: C 

 

QUESTION 10

A user enables FileVault. 

Which methods for unlocking the disk does FileVault present to the user? (Select TWO.) 

A. Create a recovery key. 

B. Save the recovery key in the System Keychain. 

C. Store the recovery key with Apple Support. 

D. Store the recovery key on the OS X Recovery system partition. 

E. Allow an iCloud account to unlock the disk. 

Correct Answer: AE 

 

 

QUESTION 11

Review the screenshot of a system configuration, then answer the question below. 
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Your Mac is configured as shown in the screenshot. Using Safari, you download an app from an unidentified developer
and double-click the app icon. What happens? 

A. The app opens without an alert message. 

B. The app opens after an alert message that the app is from an unidentified developer. 

C. An alert message asks whether you want to open this app from an unidentified developer. 

D. The app doesn\\'t open, and an alert message tells you that the app is from an unidentified developer. 

Correct Answer: D 

 

 

QUESTION 12

How do you start up a Mac in Safe Mode? 
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A. Hold down Command-Option-P-R during startup. 

B. Start up from the OS X Recovery partition, then choose Safe Boot from the Startup Disk menu. 

C. Hold down Shift during startup. 

D. Open Terminal, type shutdown -safe, press Return, then restart the Mac. 

Correct Answer: C 

 

QUESTION 13

Which statement best describes how Time Machine stores files from an OS X computer when backing up to an external
hard drive connected via FireWire? 

A. Each file is rewritten to the external disk during each backup. 

B. Each file is saved to the external disk once. File changes are stored in a database on the external disk. 

C. Each file is saved to the external disk once. Files that don\\'t change between backups are represented by symbolic
links to save space. 

D. Each file is saved to the external disk once. Files that don\\'t change between backups are represented by hard links
to save space. 

Correct Answer: D 

 

QUESTION 14

How can you display the serial number for a Mac you\\'re logged in to? 

A. Choose About This Mac from the Apple menu. 

B. Open System Preferences, then in the General pane, click the Info disclosure triangle to reveal the serial number. 

C. Type "serial number" in Spotlight, then scroll through the resulting information until the serial number is displayed. 

D. Choose About This Mac from the Apple menu, then click the line of text under OS X until the serial number is
displayed. 

Correct Answer: D 

 

QUESTION 15

You\\'re configuring an OS X computer that will be in a public space. You want anyone to be able to log in and use
Safari, but you do NOT want users\\' Safari browser history to remain on the computer after they log out. Which action
should you take? 

A. Create a Guest account. 

B. Enable the Guest account for login. 
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C. Create a Sharing Only account. 

D. Create a managed account with Parental Controls. 

Correct Answer: B 
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