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QUESTION 1

You send a quote to a customer, who accepts the quote. You need to complete the sale and collect payment. What
should you do? 

A. Convert the quote to an order, and convert the order to an invoice. 

B. Close the quote as invoiced. 

C. Close the quote as won. 

D. Convert the quote to an invoice, and convert the invoice to an order. 

Correct Answer: A 

 

QUESTION 2

You need to ensure that the estimated revenue for your opportunity is calculated correctly based on the most recent
territory price list and the associated products. Which method should you use to configure the opportunity pricing? 

A. User Provided 

B. Automatic Recalculation 

C. System Calculated 

D. Current Pricing 

Correct Answer: C 

 

QUESTION 3

You are a sales representative at a trade show. 

A trade show attendee leaves a business card at your company\\'s booth. 

You need to enter the attendee\\'s information into Microsoft Dynamics CRM for the sales team to qualify. 

Which record type should you create? 

A. Contact 

B. Account 

C. Opportunity 

D. Lead 

Correct Answer: D 
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QUESTION 4

You own an opportunity but need to allow other users to view and edit it. What should you do? 

A. Create a connection for a team, add the sales team role, and add the connection to the opportunity. 

B. Add users to the access team on the opportunity. 

C. Add users to the access team template. 

D. Create a connection for each user, add the sales team role, and add the connection to the opportunity. 

Correct Answer: B 

 

QUESTION 5

You work at the support desk for a software company. 

When the newest version of a popular app is released, you receive an influx of support requests regarding an issue. The
research and development team identify the issue as a bug and prepare to fix it. You need to identify existing cases in 

which this bug was reported and relate them to one another so that they can be closed simultaneously when the bug fix
has been released. 

What should you do? 

A. From the parent case, select create child case for each of the cases that reported the bug. 

B. From the active cases view, select all of the cases that are reporting the bug, and then select merge cases. 

C. From the child case, select similar cases to find the cases that reported the bug. 

D. From the active cases view, select all of the cases that are reporting the bug, and then select associate child cases. 

Correct Answer: B 

 

QUESTION 6

You need to create a product in Microsoft Dynamics CRM. Which product catalog component is required? 

A. Price list item 

B. Unit group 

C. Price list 

D. Discount list 

Correct Answer: B 

 

QUESTION 7
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You want to track your interactions with an organization. Which type of customer record should you create? 

A. Activity 

B. Account 

C. Contact 

D. Lead 

Correct Answer: B 

 

QUESTION 8

You are working on a case, but you need to use a different process flow. What should you do? 

A. Use a dialog to switch the business process flow. 

B. Manually switch the business process flow. 

C. Use a business rule to switch the business process flow. 

D. Use a workflow to switch the business process flow. 

Correct Answer: B 

 

QUESTION 9

You are adding products to an opportunity. 

You want to calculate the estimated revenue based on the products added. 

What should you do to enable this function? 

A. Set the estimated budget. 

B. Configure the exchange rate. 

C. Use write-in products. 

D. Add a price list 

Correct Answer: C 

 

QUESTION 10

You create an Advanced Find view that consists of columns from the account entity. Which action is possible when
customizing the view? 

A. Adding columns from related of records 
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B. Creating three levels of sort criteria 

C. Setting the option to filter columns to ensure it displays by default when opening the view 

D. Merging two columns into one 

Correct Answer: A 

 

QUESTION 11

A customer calls to request a quote for a product. 

You need to log the call and create an opportunity for the potential sale. 

What should you do? 

A. Create a lead, and qualify it to create an opportunity. 

B. Create an account and an opportunity. 

C. Create a phone call, and convert it to an opportunity. 

D. Create a connection, and convert it to an opportunity. 

Correct Answer: C 

 

QUESTION 12

You are the office manager for a plumbing company. According to customer feedback, technicians are showing up late
and are taking a very long time on service calls. You want to research the matter further. You need a report that displays
the number of service activities by owner. Which report should you use? 

A. Progress Against Goals report 

B. Service Activity Volume report 

C. Account Service Overview report 

D. Case Summary Table report 

Correct Answer: B 
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