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QUESTION 1

You need to deploy a new instance, which will be used to conduct training for users for an indefinite period. You need to
be able to deploy full copies of the production environment into this new What should you do? 

A. Create a production instance in a new tenant 

B. Create a trial in a new tenant 

C. Create a production instance in the same tenant. 

D. Create a sandbox instance in the same tenant. 

Correct Answer: D 

Explanation: https://technet.microsoft.com/en-us/library/dn722373.aspx 

 

QUESTION 2

You are a system administrator for a Microsoft Dynamics 365 and Microsoft SharePoint online environment You need to
prevent a user from accessing Microsoft SharePoint while in Microsoft Dynamics 365. What should you do? 

A. Change the security settings for SharePoint Site on the users security role. 

B. Change the security settings for Document Generation on the user\\'s security role. 

C. Change the security settings for Enable or Disable User on the user\\'s security role. 

D. Change the security settings for Document Template on the user\\'s security role. 

Correct Answer: C 

 

QUESTION 3

You are the system administrator for your company. 

You need to deploy an instance to be used when testing third-party the instance after testing is completed. 

Which type of instance should you use to accomplish this goal? 

A. preview 

B. sandbox 

C. development 

D. production 

Correct Answer: D 
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QUESTION 4

You are a system administrator using Microsoft Dynamics 365. 

You have recently scheduled and approved an update on your production instance. Testing on a sandbox instance
indicates that more time is needed before the production instance is ready for the update. 

Which two statements regarding scheduling updates are true? Each correct answer presents a complete solution. 

A. A scheduled and approved update can be changed by any user with the correct privileges. 

B. A scheduled and approved update can be changed only by the user who approved it. 

C. A scheduled but not approved update can be changed. 

D. A scheduled and approved update cannot be changed. 

Correct Answer: AB 

 

 

QUESTION 5

You are a remote sales person using the Microsoft Dynamics 365 app on your tablet. 

You need to create new records while in an area with no Internet access. 

Which two statements are true about creating records offline? Each correct answer presents a complete solution. 

A. Recently viewed records cached for offline access can be edited. 

B. New records can be edited while they are drafts. 

C. New records can be created as drafts while offline. 

D. New records can be linked to each other while they are drafts. 

Correct Answer: AC 

 

QUESTION 6

You are the system administrator at Contoso, Inc. 

You have imported 3 GB of data into an instance, but the storage utilization for your subscription does not reflect the
used storage space. 

What is causing this discrepancy? 

A. You imported the data into a sandbox instance. 

B. Custom indexing is enabled on your instance. 
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C. You imported the data into a preview instance. 

D. Data utilization is calculated every 48 hours. 

Correct Answer: A 

 

 

QUESTION 7

You are the administrator of a Microsoft Dynamics 365 instance. 

Staff want to take advantage of Microsoft Exchange inbox folders in Microsoft Outlook to sort and track the email
messages they have with customers. 

Which action must you take to fulfill their request? 

A. Use smart matching. 

B. Use folder-level tracking. 

C. Use tracking tokens. 

D. Use correlation to track email conversations. 

Correct Answer: A 

 

QUESTION 8

You are working for an organization that uses Microsoft Dynamics 365. You have just made some changes to forms that
are used both in the web application and the Microsoft Dynamics 365 for phones app. 

You need to ensure that your users have access to the new configurations and that the first mobile user does not
experience performance issues. 

What should you select? 

A. Prepare Client Customizations only 

B. Publish All Customizations only 

C. Prepare Client Customizations, then Publish All Customizations 

D. Publish All Customizations, then Prepare Client Customizations 

Correct Answer: D 

 

QUESTION 9

You are the technology director for a large company that plans to implement Microsoft Dynamics 365. You are
researching the type of licensing that is required for Microsoft Dynamics 365. Which Microsoft Dynamics 365 App is only
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available with Microsoft Dynamics 365 Plan 2? 

A. Customer Service 

B. Operations 

C. Sales 

D. Field Service 

Correct Answer: B 

Explanation: https://www.microsoft.com/en-us/dynamics365/pricing 

 

QUESTION 10

You are an administrator for multiple Microsoft Dynamics 365 instances. 

The users who access multiple instances want the ability to take some of their data offline in order to work while
traveling. 

What should you do to implement this request? 

A. Install Microsoft Dynamics 365 for Outlook and add all of the instances they use; only enable synchronization and
offline data on the one instance where it is needed. 

B. Install Microsoft Dynamics 365 for Outlook and add synchronization for the one instance they use the most and
offline capabilities for all others. 

C. Install Microsoft Dynamics 365 for Outlook and add all of the instances they use and enable synchronization for all of
them; add offline capabilities for the one instance where it is needed. 

D. Install Microsoft Dynamics 365 for Outlook and add synchronization and offline capabilities on all of the instances
they use. 

Correct Answer: A 

 

 

QUESTION 11

You are an administrator for an organization that uses Microsoft Dynamics 365 and Microsoft Dynamics for Outlook. 

Some of your users have indicated that their personal notes for their contacts in Outlook appear in Microsoft Dynamics
365 for everyone to read. 

How should you ensure that personal notes in Outlook are not shared in Microsoft Dynamics 365? 

A. As the system administrator, configure the Synchronization Fields settings to not include the Notes field in Outlook, 

B. Instruct the users to configure their Synchronization Fields settings to not include the Notes field in Outlook. 

C. instruct the users to configure their Synchronization Fields settings to only do a one-way sync from Microsoft
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Dynamics 365 to the notes field in Outlook. 

D. As the system administrator, configure the Synchronization Fields settings to only do a one-way sync from Microsoft
Dynamics 365 to the Notes field in Outlook-

Correct Answer: B 

 

QUESTION 12

You are a system administrator for an organization that relies solely on an ISV solution for Microsoft Dynamics 365. 

Your instances are scheduled to be updated. 

What are two approaches for this update? Each correct answer presents part of the solution. 

A. Test the update in your sandbox environments prior to updating production. 

B. Contact your ISV provider, and follow their recommendation for this update. 

C. Update production. With an ISV solution, there is no need to go through a test process. 

D. Import the updated version of the ISV solution prior to the update of your instance. 

Correct Answer: AD 
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