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QUESTION 1

You need to customize multiple Microsoft Dynamics CRM 2011 forms to display a third-party Microsoft Silverlight
component. 

What should you do? 

A. Create a Silverlight (XAP) web resource. Customize each of the CRM forms to include the XAP web resource. 

B. Create a Data (XML) web resource that references the Silverlight component. Customize each of the CRM forms to
include the XML web resource. 

C. Create a Web Page (HTML) web resource. Add Silverlight XAML to the web resource. Customize each of the CRM
forms to include the HTML web resource. 

D. Copy the Silverlight component to the ISV folder on the CRM web server. Customize each of the CRM forms to
include an Iframe that references the Silverlight component. 

Correct Answer: A 

 

QUESTION 2

A company uses Microsoft Dynamics CRM 2011 with existing Opportunity records. You add a field to the Opportunity
entity, set the Requirement Level for the new field to Business Required, and publish all customizations. Users can edit
existing records and save new records without entering data in the new field. You need to ensure that users cannot
save new or edited Opportunity records without entering data in the new field. 

What should you do? 

A. Create a workflow to validate data entry. 

B. Create a web resource to validate data entry. 

C. Add the new field to the Opportunity form. 

D. Add the new field to the Dependent Fields list for the Opportunity form. 

Correct Answer: C 

 

QUESTION 3

Users in a Microsoft Dynamics CRM 2011 organization run Microsoft Dynamics CRM 2011 for Microsoft Office Outlook. 

Which of the following Outlook settings are managed by the Microsoft Dynamics CRM system settings? (Choose all that
apply.) 

A. minimum times for synchronization processes 

B. the synchronizing client 

C. the process of updating parent accounts when contacts synchronize 
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D. the interval between sending of Microsoft Dynamics CRM email messages 

Correct Answer: DA 

 

QUESTION 4

A custom Microsoft Dynamics CRM 2011 team named SalesTeam1 merges with another team within the organization.
You plan to remove SalesTeam1 from the organization by using functionality available from the Microsoft Dynamics
CRM user interface. You need to prepare SalesTeam1 for deletion. 

What should you do? 

A. Delete SalesTeam1\\'s connections. 

B. Remove all users from SalesTeam1. 

C. Change SalesTeam1\\'s business unit. 

D. Reassign SalesTeam1\\'s records to a different team or user. 

Correct Answer: D 

 

QUESTION 5

Changes to records on a custom Microsoft Dynamics CRM 2011 entity are not being recorded in the audit logs. 

Which settings are necessary to ensure that changes to the records are properly recorded? (Choose all that apply.) 

A. Enable auditing for the entity. 

B. In System Settings, enable the Start Auditing setting. 

C. Set the View Audit Partition security privilege to Organization for all users. 

D. Configure the Audit Log Management entity to record data in the current calendar quarter. 

Correct Answer: BA 

 

QUESTION 6

In Microsoft Dynamics CRM 2011, you import a managed solution that includes a custom entity named Location. The
option for Can ChangeAdditional Properties is set to False. The solution publisher omitted several fields that you require
for this entity. You need to create the required fields. 

What should you do? 

A. Export the managed solution, add the required fields to the XML file, and then import the managed solution. 

B. Set the Can be customized managed property on the entity to True, and then create the required fields. 

C. Set the Can Change Additional Properties managed property on the entity to True, and then create the required
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fields. 

D. Request that the solution publisher provide an updated version of the managed solution with the additional fields. 

Correct Answer: D 

 

QUESTION 7

Which of the following is a task-based privilege? 

A. Append Note 

B. Publish Articles 

C. Share Opportunity 

D. Write Contract 

Correct Answer: B 

 

QUESTION 8

You use Microsoft Dynamics CRM Online 2011. You have a custom entity that tracks conferences that contacts attend.
For each conference that a contact attends, you need to track the contact s attendance dates, hotel, and product
interest. 

What should you do? 

A. Create a manual many-to-many (N:N) relationship. Add the required fields to the contact entity. 

B. Create a manual many-to-many (N:N) relationship. Add the required fields to the intersect entity. 

C. Create a manual many-to-many (N:N) relationship. Add the required fields to the conference entity. 

D. Create a native many-to-many (N:N) relationship. Add the required fields to the intersect entity. 

E. Create a native many-to-many (N:N) relationship. Add the required fields to the conference entity. 

Correct Answer: B 

 

QUESTION 9

You need to block file extensions on Microsoft Dynamics CRM 2011 attachments. Where do you make this change? 

A. in the system settings 

B. in the data management tool 

C. in the user-based email settings 

D. in the system-based email settings 
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Correct Answer: A 

 

QUESTION 10

The Microsoft Dynamics CRM 2011 Account entity has multiple main forms. 

Which of the following determines which main form is shown to a specific user?(Choose all that apply.) 

A. the form is enabled for fallback 

B. another user has shared the form 

C. the user is assigned to the form directly 

D. the user s security role is assigned to the form 

E. the user is a member of a team that has the role that is assigned to the form 

Correct Answer: EDA 

 

QUESTION 11

Which of the following statements about Microsoft Dynamics CRM 2011 managed solutions are true? (Choose all that
apply.) 

A. A managed solution cannot be deleted. 

B. Deleting a managed solution uninstalls all of its components. 

C. A managed solution can be exported after it has been imported. 

D. A managed solution is automatically published after it has been imported. 

Correct Answer: DB 

 

QUESTION 12

After installing a Microsoft Dynamics CRM 2011 managed solution, which of the following statements are true? (Choose
all that apply.) 

A. You can export the managed solution. 

B. You can add solution components to the managed solution. 

C. You cannot remove solution components from the managed solution. 

D. Deleting the managed solution will uninstall all of its solution components. 

Correct Answer: DC 
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