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QUESTION 1

The following sentence contains an incomplete statement with two missing words. Select the answer choice that
contains the words that correctly fill in the missing blanks. 

At its core, consumer choice involves empowering healthcare consumers to play a __ 

A. greater/lesser 

B. greater/greater 

C. lesser/greater 

D. lesser/lesser 

Correct Answer: B 

 

QUESTION 2

In order to be more effective, changes to structure and processes must be carefully 

A. Planned 

B. Implemented 

C. Documented 

D. Evaluated 

E. All the above 

Correct Answer: E 

 

QUESTION 3

The following statements apply to Archer medical savings accounts. Select the answer choice that contains the correct
statement. 

A. MSAs were established as a demonstration project under the Medicare Modernization Act. 

B. MSAs were seen as an improvement over FSAs because they are portable, allowing employees to take the funds
with them when they change jobs. 

C. The popularity of MSAs has been limited because funds may not be rolled over from year to year. 

D. MSAs are one of the fastest growing Types of Consumer-Directed Health Plans. 

Correct Answer: B 
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QUESTION 4

Khalyn Drury\\'s employer includes managed dental care in its employee benefits package. During open enrollment, Ms.
Drury enrolled in the dental plan, which provides dental services to its members in exchange for a prepayment (the
premium). Dental services 

A. dental preferred provider organization (PPO) 

B. traditional fee-for-service (FFS) dental plan 

C. plan with a dental point of service (POS) option 

D. dental health maintenance organization (DHMO) 

Correct Answer: D 

 

QUESTION 5

Medicare is the federal government program established under Title XVIII of the Social Security Act of 1965 to provide
hospital, medical and other covered benefits to elderly and disabled persons. Medicare is available for: 

A. Persons age 63 or older. 

B. Persons with qualifying disabilities (over the age of 63) 

C. Persons with end-stage renal disease (ESRD) 

D. Low income individuals 

Correct Answer: C 

 

QUESTION 6

Using a code for a procedure or diagnosis that is more complex than the actual procedure or diagnosis and that results
in higher reimbursement to the provider is called ______________. 

A. Coding error 

B. Overcharging 

C. Upcoming 

D. Unbundling 

Correct Answer: C 

 

QUESTION 7

In 1999, the United States Congress passed the Financial Services Modernization Act, referred to as the Gramm-Leach-
Bliley (GLB) Act. The primary provisions included under the GLB Act require financial institutions, including health plans,
to take several 
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A. Notify customers of any sharing of non-public personal financial information with nonaffiliated third parties. 

B. Prohibit customers from having the opportunity to \\'opt-out\\' of sharing non-public personal financial information. 

C. Disclose to affiliates, but not to third parties, their privacy policies regarding the sharing of nonpublic personal
financial information. 

D. Agree not to disclose personally identifiable financial information or personally identifiable health information. 

Correct Answer: A 

 

QUESTION 8

The National Committee for Quality Assurance (NCQA) is a nonprofit organization that accredits health plans and other
healthcare organizations. Under the current NCQA accreditation program, a health plan\\'s accreditation score is
determined, in part, by 

A. is a performance-measurement tool designed to help healthcare purchasers and consumers compare quality offered
by different plans. 

B. divides performance measures into 8 domains, and organizes reporting measures under these domains. 

C. is updated annually and measures are changed or new measures added. 

D. all of the above 

Correct Answer: D 

 

QUESTION 9

Many HMOs are compensated for the delivery of healthcare to members under a prepaid care arrangement. Under a
prepaid care arrangement, a plan member typically pays a 

A. fixed amount in advance for each medical service the member receives 

B. a small fee such as $10 or $15 that a member pays at the time of an office visit to a network provider 

C. a fixed, monthly premium paid in advance of the delivery of medical care that covers most healthcare services that a
member might need, no matter how often the member uses medical services 

D. specified amount of the member\\'s medical expenses before any benefits are paid by the HMO 

Correct Answer: C 

 

QUESTION 10

Managed behavioral health organizations (MBHOs) use several strategies to manage the delivery of behavioral
healthcare services. The following statements are about these strategies. 

Select the answer choice that contains the correct statement. 
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A. MBHOs generally provide benefits for mental health services but not for chemical dependency services. 

B. The level of care needed to treat behavioral disorders is the same for all patients and all disorders. 

C. By using outpatient treatment more extensively, MBHOs have decreased the use of costly inpatient therapies. 

D. PCP gatekeeper systems for behavioral healthcare generally result in more accurate diagnoses, more effective
treatment, and more efficient use of resources than do centralized referral systems. 

Correct Answer: C 

 

QUESTION 11

One true statement regarding ethics and laws is that the values of a community are reflected in 

A. both ethics and laws, and both ethics and laws are enforceable in the court system 

B. both ethics and laws, but only laws are enforceable in the court system 

C. ethics only, but only laws are enforceable in the court system 

D. laws only, but both ethics and laws are enforceable in the court system 

Correct Answer: B 

 

QUESTION 12

The Mirror Health Plan uses a form of computer/telephony integration (CTI) to manage telephone calls coming into its
member services department. When a member calls the plan\\'s central telephone number, a device answers the call
with a recorded message and 

A. a member outreach program 

B. a complaint resolution procedure (CRP) 

C. an automatic call distributor (ACD) 

D. an interactive voice response (IVR) system 

Correct Answer: C 

 

QUESTION 13

The main advantage of using outcomes measures to evaluate healthcare quality is that they Typically 

A. are easy to identify and report 

B. demonstrate improved clinical and functional status over time 

C. are insensitive to changes in structures or processes 
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D. provide meaningful feedback on care delivery even when the delay between treatment and outcome stretches over
several years 

Correct Answer: B 

 

QUESTION 14

What is a mathematical process that involves using a number of hypothetical situations that, in total, will reasonably
reflect an event that will occur in real life 

A. Forecasting 

B. Modelling 

C. Both a and b 

D. None of the above 

Correct Answer: B 

 

QUESTION 15

Health plans sometimes contract with independent organizations to provide specialty services, such as vision care or
rehabilitation services, to plan members. Specialty services that have certain characteristics are generally good
candidates for health pl 

A. Low or stable costs. 

B. Appropriate, rather than inappropriate, utilization rates. 

C. A benefit that cannot be easily defined. 

D. Defined patient population. 

Correct Answer: D 
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