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QUESTION 1

In the course of doing business, health plans conduct basic corporate transactions. For example, when a health plan
engages in the corporate transaction known as aggressive sourcing, the health plan 

A. Chooses to contract with vendors who provide specific functions that would otherwise be performed in-house, such
as paying claims 

B. Seeks to obtain the best deals from various vendors for equipment, supplies, and services such as telephones,
overnight mail, computer hardware and software, and copy machines 

C. Merges with one or more companies to form an entirely new company 

D. Joins with one or more companies, but retains its autonomy and relies on the other companies to perform specific
functions 

Correct Answer: B 

 

QUESTION 2

One federal law amended the Social Security Act to allow states to set their own qualification standards for HMOs that
contracted with state Medicaid programs and revised the requirement that participating HMOs have an enrollment mix of
no more than 50% combined Medicare and Medicaid members. 

This act, which was the true stimulus for increasing participation by health plans in Medicaid, is called the 

A. Omnibus Budget Reconciliation Act of 1981 (OBRA-81) 

B. Tax Equity and Fiscal Responsibility Act of 1982 (TEFRA) 

C. Employee Retirement Income Security Act of 1974 (ERISA) 

D. Federal Employees Health Benefits Act of 1958 (FEHB Act) 

Correct Answer: A 

 

QUESTION 3

Determine whether the following statement is true or false: 

Although most-favored-nation (MFN) clauses in contracts between health plans and healthcare providers are not per se
illegal, they should be reviewed under the rule of reason analysis for antitrust purposes. 

A. True, because the Federal Trade Commission (FTC) ruled that MFN clauses are not per se illegal and the FTC
encourages health plans to include them in provider contracts. 

B. True, because although MFN clauses are not per se illegal, they violate antitrust laws if they have a predatory
purpose and an anticompetitive effect. 

C. False, because MFN clauses involve decisions by providers concerning the level of fees to charge, and thus they are
per se illegal. 
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D. False, because MFN clauses are not per se illegal, and thus they are exempt from antitrust laws and regulation by
the FTC. 

Correct Answer: B 

 

QUESTION 4

The Department of Health and Human Services (HHS) has delegated its responsibility for development and oversight of
regulations under the Health Insurance Portability and Accountability Act (HIPAA) to an office within the Centers for
Medicaid and Medicare Services (CMS). The CMS office that is responsible for enforcing the federal requirements of
HIPAA is the 

A. Center for Health Plans and Providers (CHPPs) 

B. Center for Medicaid and State Operations 

C. Center for Beneficiary Services 

D. Center for Managed Care 

Correct Answer: B 

 

QUESTION 5

Directors on a health plan\\'s board must demonstrate their compliance with three duties in all their decisions. Directors
who exercise their duties in good faith and with the same degree of diligence and skill that an ordinary, reasonable
person would be expected to display in the same situation are meeting the duty known as the 

A. Duty of loyalty 

B. Duty to supervise 

C. Duty of care 

D. Trustee duty 

Correct Answer: C 

 

QUESTION 6

The Hanford Health Plan has delegated the credentialing of its providers to the Sienna Group, a credential verification
organization (CVO). If the contract between Hanford and Sienna complies with all of the National Committee for Quality
Assurance (NCQA) guidelines for delegation of credentialing, then this contract 

A. Transfers to Sienna all rights to terminate or suspend individual practitioners or providers in Hanford\\'s provider
network 

B. Describes the process by which Hanford evaluates Sienna\\'s performance in credentialing providers 

C. Both A and B 
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D. A only 

E. B only 

F. Neither A nor B 

Correct Answer: C 

 

QUESTION 7

Health maintenance organizations (HMOs) seeking federal qualification under the HMO Act of 1973 and its
amendments must meet requirements in four basic operational areas. One operational requirement for qualification is
that an HMO must 

A. Ensure that at least 1/3 of its policy-making body is comprised of HMO members 

B. Ensure that there is adequate representation of underserved communities on its policy- making body 

C. Have an ongoing quality assurance program that meets the requirements of the Centers for Medicaid and Medicare
Services (CMS), stresses health outcomes, and provides for review by health professionals 

D. Test, safeguard, and promote quality of care by following detailed programmatic techniques that are explained in
CMS\\'s Federally Qualified HMO (FQHMO) Manual 

Correct Answer: C 

 

QUESTION 8

The government uses various tools within the realm of two broad categories of public policy-allocative policies and
regulatory policies. In the context of public policy, laws that fall into the category of allocative policy include 

A. The Balanced Budget Act (BBA) of 1997 

B. The Health Insurance Portability and Accountability Act (HIPAA) of 1996 

C. Laws affecting health plan quality oversight 

D. Laws specifying procedures for health plan handling of consumer appeals and grievances 

Correct Answer: A 

 

QUESTION 9

Certificate of need (CON) laws apply to health plans in a variety of ways, depending upon the state. By definition, CON
laws are laws that are designed to 

A. Regulate the construction, renovation, and acquisition of healthcare facilities as well as the purchase of major
medical equipment in a geographical area 

B. Protect commerce from unlawful restraint of trade, price discrimination, price fixing, reduced competition, and
monopolies 
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C. Determine benefit payments when a person is covered by more than one plan, such as two group health plans 

D. License and regulate health plans that wish to establish and operate an HMO 

Correct Answer: A 

 

QUESTION 10

Regulatory and legislative bodies are among the important environmental forces in the health plan industry. The
following statements are about such regulation and legislation. Select the answer choice that contains the correct
statement. 

A. Federal guidelines exist to direct health plans on compliance issues when a health plan encounters conflicting state
laws in a given service area. 

B. Administrative rules and regulations do not carry the force of law. 

C. As stakeholders in the health plan industry, federal and state governments exert tremendous influence over a health
plan\\'s formation and operations. 

D. In recent years, the number of health plan bills in the state and the federal legislatures has decreased. 

Correct Answer: C 

 

QUESTION 11

Arthur Dace, a plan member of the Bloom Health Plan, tried repeatedly over an extended period to schedule an
appointment with Dr. Pyle, his primary care physician (PCP). Mr. Dace informally surveyed other Bloom plan members
and found that many people were experiencing similar problems getting an appointment with this particular provider. Mr.
Dace threatened to take legal action against Bloom, alleging that the health plan had deliberately allowed a large
number of patients to select Dr. Pyle as their PCP, thus making it difficult for patients to make appointments with Dr.
Pyle. Bloom recommended, and Mr. Dace agreed to use, an alternative dispute resolution (ADR) method that is quicker
and less expensive than litigation. Under this ADR method, both Bloom and Mr. Dace presented their evidence to a
panel of medical and legal experts, who issued a decision that Bloom\\'s utilization management practices in this case
did not constitute a form of abuse. The panel\\'s decision is legally binding on both parties. 

This information indicates that Bloom resolved its dispute with Mr. Dace by using an ADR method known as: 

A. Corporate risk management 

B. An ombudsman program 

C. An ethics committee 

D. Arbitration 

Correct Answer: D 

 

QUESTION 12

Regulators of health plans have set standards in a number of areas of plan operations. Requirements with which health
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plans must comply typically include 

A. providing enrollees and prospective enrollees with detailed information about various aspects of health plan policies
and operations 

B. maintaining internal grievance and appeals processes to resolve enrollee complaints against the organization 

C. maintaining quality assurance programs that reflect the plan\\'s activities in monitoring quality 

D. all of the above 

Correct Answer: D 

 

QUESTION 13

State X issued a nonresident license to Tamara Pensky, a sales representative of the Verity Health Plan. In doing so,
State X imposed a countersignature requirement, which requires that 

A. An officer of Verity sign a written statement which indicates that Verity appoints Ms. Pensky as an agent who is
authorized to market Verity\\'s products 

B. An officer of Verity sign a written statement which certifies that Verity has investigated Ms. Pensky\\'s qualifications
and background and believes she is trustworthy and competent 

C. Applications solicited by Ms. Pensky must be signed by an individual who holds a resident License 

D. Applications solicited by Ms. Pensky must be signed by an officer of Verity 

Correct Answer: C 

 

QUESTION 14

Any willing provider laws have their share of proponents and opponents. Arguments commonly made in opposition to
any willing provider laws include 

A. That such laws reduce the number of providers in a health plan\\'s network 

B. That such laws limit consumer choice to coverage options that are more costly than network-based plans 

C. That such laws encourage providers to offer discounts in exchange for patient volume 

D. All of the above 

Correct Answer: B 

 

QUESTION 15

States may impose nominal deductibles, coinsurance, or copayments on some Medicaid recipients for certain services.
Services for which states can require copayments from Medicaid recipients include: 

A. Emergency services 
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B. Family planning services 

C. Both A and B 

D. A only 

E. B only 

F. Neither A nor B 

Correct Answer: D 
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