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QUESTION 1

During testing of a new Amazon Alexa skill, the skill is repeatedly failing and invoking the function defined in the
addErrorHandler method specified on the SkillBuilder object. Upon inspection of Amazon CloudWatch Logs, the Alexa
Skill Builder establishes that the failure is occurring whenever AMAZON.HelpIntent is being received. 

How should this error be corrected? 

A. AMAZON.HelpIntent should be handled by the SDK. The Builder should raise a support ticket with Amazon. 

B. The Builder should ensure that the intent handler is coded so that it tests for AMAZON.HelpIntent in its canHandle
method, and when detected, returns true. 

C. The Builder should add logic to provide help instructions to the function defined in the addErrorHandler method
specified on the SkillBuilder object. 

D. The Builder should add an AMAZON.HelpIntent entry to the interaction model to ensure the request for help is
recognized by the skill. 

Correct Answer: B 

 

QUESTION 2

An Alexa Skill Builder is designing a skill with an intent that needs six slots to be filled. It is unlikely that a user will
provide all the slot values in a single utterance, so the slot fulfillment should be split up into a multi-turn conversation. 

What can the Builder do in the developer console to have Amazon Alexa elicit any missing slots, without specifying each
of the slots in the backend code? 

A. Keep track of what slots are filled in session attributes, and in the backend code, prompt the user for the missing slots
using Dialog.ElicitSlot. 

B. Mark those six slots are required, fill in the necessary prompts, and in the backend code, use the Dialog.Delegate
directive until all slots are filled. 

C. Mark those six slots are required, fill in the necessary prompts, and in the backend code, use the Dialog.ConfirmSlot
directive until all slots are filled 

D. Mark those six slots are required, fill in the necessary prompts, and in the backend code, use the Dialog.ElicitSlot
directive until all slots are filled. 

Correct Answer: B 

Reference: https://developer.amazon.com/en-US/docs/alexa/custom-skills/create-the-interaction-modelfor-your-
skill.html 

 

QUESTION 3

The namespace value in the header of the incoming directive for an Amazon Alexa smart home skill specifies the: 

A. context of the message 
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B. capability interface of the message 

C. endpoint specified in the message 

D. control message for the directive 

Correct Answer: D 

Reference: https://developer.amazon.com/en-US/docs/alexa/device-apis/alexa-errorresponse.html 

 

QUESTION 4

An Alexa Skill Builder needs to set up an Amazon Alexa skill beta test. What user identifier should be used to add beta
testers? 

A. AWS account number 

B. Alexa user email address 

C. Amazon vendor ID 

D. Amazon customer ID 

Correct Answer: B 

Reference: https://developer.amazon.com/en-US/docs/alexa/custom-skills/skills-beta-testing-for-alexaskills.html 

 

QUESTION 5

An Alexa Skill Builder is developing a skill using AWS Lambda. When invoking the skill, Amazon Alexa responds "There
was a problem with the requested skill\\'s response." 

The following message is displayed in Amazon CloudWatch Logs for the Lambda function. 

Which of the following actions will resolve the problem? 

A. Define a new intent named Unhandled in the skill interaction model and add an Unhandled intent handler to the
Lambda function. 
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B. Add an .addErrorHandlers() attribute to the SkillBuilder object and define a function to display detailed information
about the error, then respond verbally to the user. 

C. Add an intent handler for the SessionEndedRequest intent to the Lambda function to display detailed information
about the error. 

D. Add additional logic to the AMAZON.StopIntent handler in the Lambda function to display detailed information about
the error. 

Correct Answer: B 

Reference: https://forums.developer.amazon.com/questions/201658/input-request-reason-error-typeinvalid-
response-1.html 

 

QUESTION 6

An Alexa Skill Builder is troubleshooting issues with a custom skill backed by an AWS Lambda function that integrates
with an external API controlling a light bulb. The Builder observes that when saying "Alexa, turn on the light" the
response is "light is not responding" and 10 seconds later, the light turns on. 

What is the MOST likely cause for this issue and how can it be solved? 

A. The Lambda function is not executing fast enough. Double the currently specified Lambda memory allocation in the
Lambda basic settings section. 

B. The default Lambda function timeout setting is too short and the Lambda function times out before the response from
the external API can be processed and a reply can be sent back to Amazon Alexa. Increase the Lambda timeout limit. 

C. There are too many concurrent Lambda functions running, causing the existing Lambda function to block and then
time out before a response can be returned to Amazon Alexa. Increase the Lambda function reserve concurrency value
to 30, then verify that the function can complete its work within 10 seconds. 

D. There is a bug in the Lambda function code preventing the external API from being called. Enable Lambda
debugging and error handling and check Amazon CloudWatch Logs for the error, then modify the code accordingly. 

Correct Answer: D 

 

QUESTION 7

An Alexa Skill Builder made changes to an AWS Lambda function that is used as the endpoint for a skill. The Builder
discovers that the skill now returns an error when it is launched. 

How can the Builder use the Lambda console to trigger the function and debug the code? 

A. Create a Lambda test event using the JSON request as input to find the specific error within the code. 

B. Create a Lambda test event using the JSON response as output to find the specific error within the code. 

C. Check the JSON response to see if there are any syntax errors in the code. 

D. Create a Lambda test event using the JSON interaction model to find the specific error within the code. 

Correct Answer: A 
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Reference: https://developer.amazon.com/en-US/docs/alexa/custom-skills/host-a-custom-skill-as-an-awslambda-
function.html 

 

QUESTION 8

Which of the following are ways that a user can interact with an Amazon Alexa skill using both voice and non-voice
methods? (Choose three.) 

A. Scrolling through a list 

B. Selecting an action 

C. Zooming in on an image 

D. Pausing a video 

E. Muting the device 

F. Pairing with Bluetooth 

Correct Answer: DEF 

 

QUESTION 9

An Alexa Skill Builder noticed that a large percentage of a food ordering skill\\'s customers are not completing their
transactions. The Builder needs to know what portion of the customers are leaving the skill by not responding,
compared to the portion of customers who receive an error. 

Which report inside the Analytics section of the developer console will provide this information? 

A. Session Type Distribution 

B. Unique Customers Per Intent 

C. Average Session Per Customer 

D. Failed Utterances Per Intent 

Correct Answer: C 

Reference: https://developer.amazon.com/en-US/docs/alexa/devconsole/measure-skill-usage.html 

 

QUESTION 10

An Alexa Skill Builder built a skill using AWS Lambda. The Lambda function works when running the code on a local
machine with a runtime of 4.5 seconds, but during skill testing, the Builder receives an error 

response. 

Which collection of steps will address the issue? (Choose two.) 
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A. Change the Amazon Alexa default timeout to 5 seconds. 

B. Change the default timeout of the Lambda function to 5 seconds. 

C. Call the Progressive Response API and send a directive to reduce latency. 

D. Increase the size of the memory allocated to the Lambda function. 

E. Clone the Lambda function to another AWS Region. 

Correct Answer: BE 

 

QUESTION 11

Before beginning the development of a skill, an Alexa Skill Builder wants to hear how a statement will be pronounced by
Amazon Alexa in another locale. 

How should the Builder test the pronounciation of the statement? 

A. Use the Alexa Simulator tab in the developer console to interact with the skill using the selected locale. 

B. Create a developer account for the specific locale, and use a device to interact with the skill. 

C. Use Voice and Tone tab in the developer console to play the statement using the selected locale. 

D. Use the Manual JSON tab in the developer console to create a sample JSON response 

Correct Answer: C 

Reference: https://developer.amazon.com/en-US/docs/alexa/devconsole/test-your-skill.html 

 

QUESTION 12

An Amazon Alexa trip planner skill has several intents and slots. One of the intents is PlanMyTripIntent and 

some of the slots are fromCity, toCity, departDate, and returnDate. The following is a sample dialog: 

User: Ask plan my trip to start a new trip leaving from Seattle. 

Alexa: You said you are leaving from Seattle, right? 

User: Yes 

Alexa: I\\'ve saved your trip. Do you want to create another trip? 

User: Yes 

What will be invoked upon the user\\'s final "Yes"? 

A. PlanMyTripIntent 

B. AMAZON.CancelIntent 
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C. AMAZON.YesIntent 

D. LaunchRequest 

Correct Answer: D 

Reference: https://developer.amazon.com/en-US/docs/alexa/custom-skills/request-types-reference.html 

 

QUESTION 13

An Alexa Skill Builder wants to name a skill using a company\\'s branded acronym, "NAT Systems." Which invocation
name is valid? 

A. n a t systems 

B. n-a-t systems 

C. n. a. t. systems 

D. NAT Systems 

Correct Answer: D 

Reference: https://developer.amazon.com/en-US/docs/alexa/custom-skills/choose-the-invocation-namefor-a-custom-
skill.html 

 

QUESTION 14

An Alexa Skill Builder is building an order reporting skill. Occasionally, users need to enter 30-digit serial codes. 

How can this be accomplished while providing a good voice user interface experience? 

A. Manually extend the timeout so that users can input all the numbers. 

B. Use multiple requests for smaller segments of the code and store the data in session attributes. 

C. Enter single digits one request at a time. 

D. Request that users send the number using the Amazon Alexa app 

Correct Answer: A 

 

QUESTION 15

An Alexa Skill Builder is trying to enable a skill in the developer console. The skill model builds without errors, but the
Builder is unable to turn on testing. 

What could be causing this? 

A. The skill\\'s slot types are invalid. 
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B. The skill does not have an example phrase 

C. The skill does not have an invocation name 

D. The skill does not have an endpoint 

Correct Answer: C 

Reference: https://developer.amazon.com/en-US/docs/alexa/devconsole/test-your-skill.html 
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