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QUESTION 1

Which statements are correct for SAP Solution Manager scenario? (Choose two) 

A. With the Support Desk enables you to check the status of your solution. 

B. The Implementation and Distribution scenario you can organization will handle problems occurring both in projects
and during ongoing operations. 

C. You can optimize your existing solution with Service Delivery. 

D. In the scenarios Upgrade and change Request Management optimize the adaptation of the new requirements 

Correct Answer: CD 

 

QUESTION 2

Service Desk Features: (Choose all that apply) 

A. Solution Manager diagnostics 

B. Customer solution database 

C. Managing SAP Notes 

D. Message Handling Process 

Correct Answer: ABCD 

 

QUESTION 3

SAP Netweaver is the application and integration platform that supports enterprise services architecture using Web
Service Technology. 

A. True 

B. False 

Correct Answer: A 

 

QUESTION 4

With SAP Solution Manager, Non-SAP components can\\'t be handled. 

A. Correct 

B. Incorrect 

Correct Answer: B 
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QUESTION 5

Indentify the four main types of roadmaps reviewed. (Choose four) 

A. Download roadmap 

B. Implementation roadmap 

C. Solution management roadmap 

D. Solution roadmap 

E. Upgrade roadmap 

F. Global template roadmap 

Correct Answer: BCEF 

 

QUESTION 6

Which protocols are used to receive and store reported data automatically within the System Landscape directory?
Note: There are 2 correct answers to this question. 

A. HTTP 

B. P4 

C. RFC 

D. OData 

Correct Answer: AC 

 

QUESTION 7

Benefits of SAP Solution Manager- Change request Management. 

A. Comprehensible documentation of planned and implemented changes and their ramifications 

B. Minimize business disruptions 

C. Professional guidance 

D. Improve efficiency of change management projects 

Correct Answer: ABD 

 

QUESTION 8
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Solution Manager provides a gateway for our customers to SAP. 

A. Correct 

B. Incorrect 

Correct Answer: A 

 

QUESTION 9

What is the recommended SAP Diagnostic Agent and SAP Host Agent deployment strategy for Managed Systems? 

Note: There are 2 correct answers to this question. 

A. Install one SAP Diagnostic Agent per virtual host and one SAP Host Agent per physical host. 

B. Install one SAP Diagnostic Agent per virtual host and one SAP Host Agent per virtual host. 

C. Install one SAP Diagnostic Agent per physical host and one SAP Host Agent per physical host. 

D. Install one SAP Diagnostic Agent per physical host and one SAP Host Agent per virtual host. 

Correct Answer: AC 

 

QUESTION 10

You need to pay any extra Licenses for using SAP Solution Manager for managing your SAP Solution. 

A. Correct 

B. Incorrect 

Correct Answer: B 

 

QUESTION 11

Change Monitoring provides an overview of the complete changes in future (pg 45) 

A. Incorrect 

B. Correct 

Correct Answer: A 

 

QUESTION 12

The main elements of the implementation roadmap are: (Choose three) 

A. Viewing /Text Area 
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B. Roadmap Structure 

C. Attachment Area 

D. Customizing 

Correct Answer: ABC 

 

QUESTION 13

Which statements are correct? 

A. SAP Solution Manager is the possibility of quick setups of additional systems in a system landscape 

B. SAP Solution Manager enables the comparison of customizing between one source and one target system to
compare customizing before and after distribution (customizing scout). 

C. SAP Solution Manager reduces manual synchronization efforts by providing automatic distribution of customizing into
various systems at the same time, and central management of all customizing synchronization requests 

D. SAP Solution Manager offers functionality for supporting you in synchronizing your customizing settings 

Correct Answer: ACD 

 

QUESTION 14

SAP Solution Manager is not a tool it is software package for SAP. 

A. Correct 

B. Incorrect 

Correct Answer: B 

 

QUESTION 15

Which of the following statements regarding Solution Manager is correct? More than one answer is correct. (Choose
two) 

A. The infrastructure of the Solution Management Strategy does not include access to the SAP service market place. 

B. The Sap Solution Manager is a central platform for key activities in operations. 

C. Several systems cannot be grouped together as one solution landscape for operation purposes. 

D. The idea of the SAP Solution Manager is to combine all services and support in one central portal and facilitate the
delivery. 

Correct Answer: BD 
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