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QUESTION 1

When installing a MID Server on a Windows platform, which right must be associated when creating a Service
Account? 

A. Local Admin 

B. Domain Admin 

C. MID Server User Role 

D. Log on as service 

Correct Answer: D 

Reference: https://docs.servicenow.com/bundle/orlando-servicenow-platform/page/product/mid-
server/task/t_InstallAMIDServerOnWindows.html 

 

QUESTION 2

Which of the following can be used in the Debug Identification Section in Debug Mode for an infrastructure pattern?
(Choose two.) 

A. IP 

B. AWS Endpoint 

C. PID 

D. Host Name 

Correct Answer: AD 

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-management/page/product/service-
mapping/task/t_ActivateDebugMode.html 

 

QUESTION 3

Hardware Models can have a one-to-many relationship with the following: (Choose three.) 

A. Assets 

B. Manufacturer 

C. Configuration Items 

D. Product owner 

E. Model Categories 

Correct Answer: ACE 
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Reference: https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/configuration-
management/concept/c_CIRelationships.html 

 

QUESTION 4

For CMDB Health, relationships can be which of the following choices? (Choose three.) 

A. Duplicate 

B. Stale 

C. Orphan 

D. Required 

E. Recommended 

Correct Answer: ABC 

Reference: https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/product/configuration-
management/task/t_ViewRelationshipsHealth.html 

 

QUESTION 5

For the Set Parameter Value operation, which of the following is used in the syntax to declare a constant, unchanging
Value? 

A. Hash tag 

B. Brackets 

C. Quotes 

D. Dollar sign 

Correct Answer: C 

 

QUESTION 6

Based on this image, which of the following statements are true? (Choose three.) 
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A. Attributes from two tables populate a table with the same name as a ServiceNow CMDB table. 

B. This operation is more than likely a part of a step on a pattern set to Application Pattern Type. 

C. If a value is unmatched, it is still merged into the Target Table. 

D. For this operation to run, there must be some data in the process.executablePath variable. 

E. This is a horizontal pattern of type "infrastructure." 

Correct Answer: ABD 

 

 

QUESTION 7

Which of the below choices are horizontal pattern types? (Choose two.) 

A. Hardware 

B. Software 

C. Infrastructure 

D. Application 

Correct Answer: CD 
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Reference: https://docs.servicenow.com/bundle/quebec-it-operations-management/page/product/service-
mapping/concept/c_MappingPatternsCustomization.html 

 

QUESTION 8

On the ECC Queue, sensor records have a Queue value of ___________ and probe records have a Queue value of
___________. 

A. input, output 

B. started, ready 

C. ready, started 

D. output, input 

Correct Answer: A 

Reference: https://support.servicenow.com/kb?id=kb_article_viewandsysparm_article=KB0855595 

 

QUESTION 9

What does the MID Server need to collect vCenter events? 

A. vCenter Event Collector extension 

B. MID SNMP Trap Listener extension 

C. Firewall 

D. vCenter probes 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/quebec-servicenow-platform/page/product/mid-
server/concept/c_VCenterEventProcessorExtension.html 

 

QUESTION 10

Discovery finds and maps dependencies for the following types of storage devices. (Choose three.) 

A. Direct-attached storage (DAS) 

B. Network-attached storage (NAS) 

C. Storage area network (SAN) 

D. Multiple area network (MAN) 

E. Redundant Array of Independent Disks (RAID) 
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Correct Answer: ABC 

Reference: https://docs.servicenow.com/bundle/quebec-it-operations-
management/page/product/discovery/concept/c_Storage.html 

 

QUESTION 11

Which of the following must be configured to allow a MID Server to access servers using WinRM? (Choose two.) 

A. JEA Properties set to True 

B. MID Servers must be configured as a trusted source with DNS 

C. MID Servers need to be added to the WinRM Group policy on the Servers 

D. MID Server Parameters Add WinRM 

Correct Answer: BC 

 

 

QUESTION 12

What related list on a classifier dictates which Horizontal Pattern probe is launched? 

A. Discovery Log 

B. Classification Criteria 

C. Pattern probes 

D. Triggers probes 

Correct Answer: D  

 

QUESTION 13

Which choice will populate the Location field for a discovered CI? 

A. Location field for a Discovery Schedule 

B. Location field for a parent CI Type 

C. Location field for a Port Probe 

D. Location report from the Discovery Dashboard 

Correct Answer: A 
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QUESTION 14

Which of the following is required for a MID Server to have access to automatically stay up-to-date with instance
versions? 

A. install.service-now.com 

B. docs.servicenow.com 

C. developer.service-now.com 

D. service-now.com 

Correct Answer: A 

Reference: https://docs.servicenow.com/bundle/rome-servicenow-platform/page/product/mid-
server/concept/c_UpgradeAndTestMIDServer.html 

 

QUESTION 15

Which of the following choices are only used for the Application Pattern Type? (Choose two.) 

A. Run Order 

B. Identification Section 

C. CI Type 

D. Operating System 

Correct Answer: AD 

Reference: https://docs.servicenow.com/bundle/paris-it-operations-management/page/product/service-
mapping/task/t_CreatePatternPatDef.html 
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